AKNM NOPALOK PO3pPaxyHKiB?

4.1. Bci po3paxyHkun MK bBbaHkoM Ta Kni€EHTOM 3[LIiACHIOIOTLCA B TPUBHI  3a
pe3synbTaTamMu ABTopusauii Onepauvin.

4.2. baHK BUKOHYE nepekas KowTiB no Onepauisax, 3a akumn byna 3gincHeHa ycnilHa
ABTopuM3auis Ha HaACTYyNHWA OEeHb Ha MOTOYHUW paxyHOK KrieHTa, B HACTyMHOMY
NOPSLKY: KOHCOJIAOBAHOK CYMOK KOLWTIB 3rigHO 3 pe3yabTaTaMu ABTOpuU3auil
onepavin 3a 3BITHUA nepios, 3a BUHATKOM HeAiNCHUX/LWaxXpancCbKux/ KpeanToBUX
ornepauin.

4.3. BwHaropopa baHky 3a nocnyrn, HajaHi B paMKax uboro [Jlorosopy,
pPO3paxoBYETbLCS Big CyMU KOWTIB KOXXHOI Onepauil 3 ypaxyBaHHAM Tapudis baHKy Ta
YyTPUMYETbCA bBaHKOM OAHOYAaCHO 3 MnepepaxyBaHHAM KIEHTY KOWTIB, LWAAXOM
YTPUMaHHSA CyMN BUHaropoau baHKy 3 CyMun KOLWITIB, WO NepepaxoByTbCsa KNieHTy. Y
pa3si 34INCHEHHA HeliNnCHUX/WaxpancbKnx/ KpeanTosmnx onepauin oTtpmmaHa baHkom
BUHaropofa baHkom KnieHTy 3a nocnyrm B paMkKax Uuboro [orosopy, He
MnoBepTaETHLCA.

4.4. KnieHT Hapga€ baHKy NpaBo B paMKax LbOoro [1oroBopy BMMaraTu BiAWKOAYBaHHSA
BaHKy CyM KOWTIB 3 Takux NiAcTas:

4.4.1. CymMmn nosBepHeHHSA nepekasy rpowosunx KowTis («Chargeback»), 3 ypaxyBaHHAM
MOBEPHEHHSA KOMicii, yTpuMaHol baHKoM 3rigHo 3 Tapudgamu. MNpu ubomy, baHK Mae
npaBo BuMaraTu Big KrieHTa BiAWKOAYBaHHA CyM KoOWTiB noAibHMx onepauin 3
ypaxyBaHHAM KOMicCii, yTpuMaHoi baHkoMm, npoTsarom 180 KaneHpapHUX AOHIB 3
MOMEHTY po3ipBaHHA [Jorosopy.

4.5. BignoBigHO 00 NpaBua naaTiKHUX cucTeM Ta/abo y 3B'A3KYy 3 BUKOHAHHAM YMOB
uboro JloroBopy, 3 KnieHTa MOXyTb 6yTWU CTArHYTi KOWTWM B CyMax 3AiNCHEHUX
HeLOiNnCHUX/WaxXxpancbKUX/KpeanToBux ornepaLin.

4.6. 3 MeTOl BMKOHaHHA KnieHToM cBOiX 3060B'A3aHb nepen baHKoOM, BU3Ha4vYeHMX n.
4.5 uyboro po3giny, KnieHT Hapa€e baHKy npaBO yTpMMyBaTUW Ha KOPUCTb baHkKy
rPOLLOBI KOWTW B pO3Mipi Takux 3060B‘A3aHb (abo B CyMax, eKBiBaJIEHTHUX IX PO3Mipy)
i3 CyM, WO HanexaTb 00 nepepaxyBaHHSA Ha KOPUCTb KnieHTa 3rigHo 3 n.4.2 uboro
po3A4iny, a y Bunagky ix BiACYTHOCTI, abo HepocTaTHOCTI, KnieHT 3060B‘A3aHun
HeramHo, ajsie He ni3Hiwe 2 (ABox) poboyvmx AHIB Micns OTpUMaHHSA BiAMNOBIAHOI
MACbMOBOI BUMOrM BbaHKy, Cn1aTUTM Ha KOPWUCTb BaHKy 3a3HayeHi y ubOMYy MYHKTI
KOLUTW.

3a3HavyeHi KOWTM CrNUCYTbCA MAATIXKHOK cucteMor 3 baHKy Ta MOBUHHI ByTwu
BiAWwKoAoBaHi baHKy KnieHTom Ta/abo cTarytoTbca 3 KnieHTa 6e3nocepeaHbo baHkoMm
Ha KOPUCTb MnaTHUKIB-KNIEHTIB baHKy (6e3 y4YacTi nnaTi>XHOI cncremu).

4.7. KnieHT Haga€e baHKy npaBo 34iMCHIOBATV O0roBipHE CMMCaHHA 3 paxyHKiB KnieHTa
(y TOMy 4ucni 3 paxyHKiB NOro BiOKpEMNEHUX CTPYKTYPHUX Nigpo3ainie), 30Kkpema, 3
Oyab-AKMX paxyHKiB, WO BiAKpUTI/OyoyTb BiaKpuTi KrieHTOM (y TOMYy 4uchi noro
BiLOKPEMJIEHUMUN CTPYKTYPHUMMU Nigpo3ginammn) y banky y ManbyTHbOMY Ta peKBi3nuTun



AKNX BaHK BU3HAYUTb CAMOCTINHO, ByOb-AKUX CyM, HAaNEXHUX A0 criaTu KnieHTOM
3rigHO 3 yMOBaMW LbOro OOroBOpy, B TOMY YUCAi 3 METOK BUKOHaHHSA 3000B'A3aHb
nepen baHkoM, BM3Ha4deHUx n. 4.5 UbOro po3finy, CnjaTu Ha KOPUCTb BaHKy iHWMX
nnaTtexis, nepenbadyeHnx uummm YmoBamu, [llpaBunamm nnaTiKHUX cuctem abo
3aKOHOOaBCTBOM YKpaiHU. Take [0roBipHe CMMUCaHHA MOXXe 34iNCHIOBAaTUCSA BbaHKOM
NPOTAroM CTpPOKy Ail Jorosopy 6yAb-AKy KiNbKiCTb pa3iB 3 faTuW HacTaHHA CTPOKY
BMKOHaHHSA BiANOBIAHOr0O rpoLwoBoro 3060B8‘s93aHHA (BKJ/IHOYHO) A0 MOBHOMO MOralleHHs
Obyab-akoi 3aboprosaHocTi KnieHTa nepen baHKoM. baHK € OoTpuMyBadeM KOWTIB MO
OOroBiPHOMY CMNUCAHHIO.

4.8. CnuncaHHa MnaTi>KHOW cncTemMoro 3 baHKy KowTiB (y TOMY 4uc/i, 3a ornepauisamu,
30incHeHUMKN Yyepes CanT KnieHTa) NiATBEPAXKYETLCA

3BITHUMU harinamm, AKi 3a HeobXigHOCTI MOXYTb B6yTn HagaHi bBaHkoM KnieHTy. 3BiTHI
hannn € HanexHow Ta €QWHOI MiACTaBoK ANS BigwKoAyBaHHA BbaHKy KiieHTOM
Ta/abo cTarHeHHs 3 KnieHTa KowTiB, CMMcaHnx 3 baHky.

4.9. baHK Ma€ nNpaBo yTpUMyBaTK 3 KOWTIB, WO HaseXxaTb A0 NepepaxyBaHHS Ha
KopucTb KrnieHTa, 3rigHo 3 n.4.2 yux YmoB, abo ctaryBatu 3 KnieHTa iHWWM YMHOM
rPOLWOBI KOWTM B CyMaX, MOMWUAKOBO (y TOMY 4YWUCJi MOBTOPHO) 3apaxOBaHUX Ha
KOpUCTb KnieHTa, nnaTexiB. 3a3HayvyeHe y LbOMYy NYHKTI nMpaBo baHKy yTpuMyBaTuh Ha
CBOI KOPUCTb MFPOLLOBI KOLWTW B PO3Mipi 3060B‘A3aHb K/iEHTa i3 CyM, WO HanexaTb A0
nepepaxyBaHHs Ha KopucTb KnieHTa, He € 0060B'A3KOM baHKy Ta He BUKJ/IOYAE MNOro
MOXJIMBOCTiI CKOPUCTATUCA iHWMMKM CBOIMW MNpaBaMn 3 MEeTOK MOoralleHHs
3aboproBaHocTi KnieHTa nepen baHkoMm B nopsaky, BU3HAa4YeHOMY 3aKOHOOABCTBOM
YkpaiHn Tta/abo umMm YmMoBaMu, 30KpeMa, NpaBOM Ha [OroBipHe CMUCaHHA KOWTIB 3
paxyHKiB KnieHTa.

4.10. baHK Ma€ NpaBo BiAKNAaCcTM nepekas KowTiB KJieHTY 3a nposegeHoto Onepauieto
Ha TepMiH go 180 kKaneHpapHWUX AHIB (MPOTAroM SKOro H6aHK-eMiTeHT nAaTiXKHOro
3acoby BianosigHoO oo lMpaBua NAATKHUX CUCTEM Ma€E MpaBo Npen'sBuTuM NpeTeHsito
no Onepaduii), 3a Onepauigmn, odopMsieHMMMU 3 MNOPYLWEHHAM uux Ymos. [licnsa
3aKiHYeHHSA 3a3Ha4yeHoro TepMiHy baHK nMpuinMae piweHHs Npo BiawkonyBaHHSA, abo
BiAMOBY Y BiALIKOAYBaHHI CyMU KOWTIB Mo gaHin Onepaduil.



