4. NMopafok po3paxyHKiB

AKNN NOPAJOK PO3PaxyHKIB?

4.1. Bci po3paxyHknm MixX baHkoM Ta KJ/i€EHTOM 34INCHIOKTBCA B TPUBHI 3a
pe3ynbTaTaMu ABTopusauii Onepauin.

4.2. baHK BUKOHYE nepekas kKowTiB no Onepauiax, 3a akumu byna 3aincHeHa ycniwHa
ABTOpM3aLia Ha HACTYMHUA [OeHb Ha MOTOYHUM paxyHOK KrnieHTa, B HacCTynHoMy
nopsaaKy: KOHCOJILOBAHOK CYyMOK KOLWITIB 3rigHO 3 pe3ysabTaTamMum ABTopu3sauil
orepauin 3a 3BITHU nepioa, 3@ BUHATKOM HefinCHUX/WaXpamCbKuUx/ KpeounToBUX
ornepauin.

4.3. BwHaropopna baHky 3a nocnyrm, HafaHi B paMKax UuUboro Jlorosopy,
PO3PaxoBYETbCA Bif CyMU KOLWITIB KOXXHOI Onepauii 3 ypaxyBaHHAM Tapudis baHky Ta
YTPUMYETLCA bBaHKOM OOHOYaCHO 3 nepepaxyBaHHAM KRIEHTY KOLWITIB, LUJIAXOM
YTPUMAHHSA CyMU BUHaropoan baHkKy 3 CyMu KOLUTIB, LLLO NepepaxoByOTbCA KNieHTy. Y
pa3i 34iINCHEHHSA HefinCHUX/WaXpancbkKnx/ KpeguToBux onepauin otpuMmaHa baHkoMm
BMHaropona baHkom KnieHTy 3a nocnyrm B paMkKax Uuboro [orosopy, He
MnoBepTaETbLCH.

4.4. KnieHT Hapae baHky npaBo B paMkax uUboro Jorosopy BuMaraTu BigLLKOOYBaHHSA
BaHKy CyM KOLITIB 3 TaKMUX nNigcTas:

4.4.1. CyMmn noBepHeHHSA nepekasy rpowosnx KowTiB («Chargeback»), 3 ypaxyBaHHAM
NMoBepHEHHSA KOMicii, yTpuMaHol baHkoM 3rigHo 3 Tapudamn. MNpn ubomy, baHK Mae
npaBo BuMMaraTu Big KnieHTa BiAgWKOAYBaHHA CyM KoOWTiB nofibHMX onepauin 3
ypaxyBaHHAM KOMiCil, yTpumaHol BbaHkoMm, npoTaroMm 180 KaneHJapHUX [AHIB 3
MOMEHTY po3ipBaHHA [Jorosopy.

4.5. BignoBigHO 00 nNpaBWa NMAATiXKHUX CUCTEM Ta/abo y 3B'SI3KY 3 BUKOHAHHSAM yMOB
uboro Lorosopy, 3 KnieHTa MOXyTb OyTW CTArHYTi KOWTW B CyMaX 3AiINCHEHUX
HeLiINCHUX/WaXpanCbKNX/KpeanToBnx ornepauin.

4.6. 3 MeTOl BMKOHaHHA KnieHToM cBOIX 3060B'A3aHb nepen baHKOM, BU3Ha4YeHMX n.
4.5 uboro posainy, KnieHT Hapa€e baHKy npaBo yTpuMyBaTW Ha KOPUCTb baHKy
rPOLUOBI KOWTW B PO3Mipi Taknx 3060B‘a3aHb (abo B cymMax, eKBiBaJIEHTHUX X PO3Mipy)
i3 CyM, WO HanexaTb OO0 nepepaxyBaHHSA Ha KOpUCTb KnieHTa 3rigHO 3 nN.4.2 uboro
po3ainy, a y BMUNaAKy iX BiAcyTHoCTi, abo HepocTaTHOCTI, KnieHT 3060B‘s3aHuUN
HeramHo, ajsie He ni3Hiwe 2 (ABox) poboymx AHIB Micnsg OTpUMaHHSA BiAMNOBIAHOI
NMNCbMOBOI BMMOIrM BaHKy, cnnaTuUTU Ha KOpPUCTb baHKy 3a3HayeHi y UubOMYy MNYHKTI
KOLUTW.

3a3HaYeHi KOWTM CNUCYTbCA MIATIXKHOK CcucTteMo 3 BbaHKy Ta MOBUHHI ByTw
BiawKoaoBaHi baHky KnieHTom Ta/abo cTarytoTbcs 3 KnieHTa 6e3nocepegHbo baHKoOM
Ha KOpUCTb MNnaTHUKIB-KNIiEHTIB baHKy (6e3 y4acTi nnaTi>KHOT cnctemn).

4.7. KnieHT Haga€ baHKy npaBo 34iNCHIOBATN AOrOBipHE CNUCAHHSA 3 paxyHKiB KiieHTa



(y TOMY 4nchni 3 paxyHKiB NOro BiJOKpeMNeHNX CTPYKTYPHUX Nigpo3ainis), 30Kkpema, 3
Oyab-AKMX paxyHKiB, WO BiAKpUTI/OyayTb BiakpuTi KnieHToM (y TOMy 4ucni noro
BiLOKPEMNEHUMUN CTPYKTYPHUMM Nigpo3ginamm) y baHky y ManbyTHbOMY Ta peKBi3nuTun
AKNX BbaHK BU3HAYMUTb CaAMOCTINHO, ByOb-AKUX CyM, HaNEXHUX OO0 crniaTu KNiEHTOM
3rigHO 3 yMOBaMN LbOro AOrOBOPY, B TOMY 4YUC/I 3 METOK BUKOHaHHS 3000B'A3aHb
nepen baHkoMm, BM3Ha4veHux nN. 4.5 UbOoro posAdiny, cnaaTu Ha KOPUCTb baHKy iHWMX
nnatexis, nepenbadyeHnx uummm YmoBamun, [llpaBunamm nnaTiKHUX cuctem abo
3aKOHOOaBCTBOM YKpaiHWU. Take [OroBipHe CMMUCaHHA MOXXe 34iNCHIOBAaTUCSA BaHKOM
MPOTAroM CTPOKYy Ail Jorosopy 6yAb-AKy KiNbKiCTb pa3iB 3 AaTW HAaCTaHHS CTPOKY
BUKOHaHHSA BiANOBIAHOMO rpoLwoBoro 3060B8‘s93aHHA (BKJIKOYHO) A0 MOBHOMO MOralleHHs
Oyab-akoi 3aboprosaHocTi KnieHTa nepen baHKOM. baHK € OTpuMyBadeM KOWTIB MO
OOroBipHOMY CMNMCaHHIO.

4.8. CnnucaHHA MNnaTi>KHOK cnctemoro 3 baHkKy KowTiB (y TOMY 4uchni, 3a onepauisamn,
3aincHeHNMK Yepes3 CanTt KnieHTa) NiaTBepaXY€ETbCS

3BIiTHUMIN hannamun, aKi 3a HeobxigHOCTI MOXYTb 6yTn HagaHi baHkoM KnieHTy. 3BiTHI
hannn € HanexHow Ta €QUHOK MiACTaBoO ANS BigwKoayBaHHA BbaHKy KhnieHTOM
Ta/abo cTarHeHHs 3 KnieHTa KowTiB, CMMcaHnx 3 baHky.

4.9. baHK Ma€e npaBo yTpMMyBaTWM 3 KOLWITIB, WO HajsexaTb OO0 nepepaxyBaHHSA Ha
KopucTb KnieHTa, 3rigHo 3 n.4.2 yux YmoB, abo ctarysatu 3 KnieHTa iHWMM YMHOM
rPOLUOBI KOWTW B CyMax, MNOMWUIKOBO (y TOMY YMUC/i MNOBTOPHO) 3apaxOBaHUX Ha
KOpUCTb KnieHTa, nnaTexiB. 3a3HavyeHe y LbOMY MyHKTI NpaBo baHKy yTpuMyBaTu Ha
CBOK KOPUCTb MPOLLOBI KOWTW B po3Mipi 3060B‘A3aHb KiieHTa i3 CyM, WO HanexaTb 40
rnepepaxyBaHHs Ha KopucTb KnieHTa, He € 000B'A3KOM baHKy Ta He BUKJIIOYAE MOro
MOXJIMBOCTI CKOPUCTATUCA iHWMMKU CBOIMW NpaBaMy 3 MeTOK MoralleHHs
3aboprosaHocTi KnieHTa nepepn baHkoMm B nopsaKy, BU3HAYEHOMY 3aKOHOAABCTBOM
YkpaiHn Ta/abo ummMm YmMoBaMu, 30KpeMa, NpaBOM Ha [OroBipHE CMUCaHHA KOWTIB 3
paxyHKiB KnieHTa.

4.10. baHK Ma€ nNpaBo BigK/IaCTK Nepekas KowTiB KnieHTy 3a npoBegeHoto Onepauieto
Ha TepMiH go 180 kKaneHpapHWUX AOHIB (MPOTAroM AKoro H6aHK-eMiTeHT NAaTiXKHOro
3acoby BianoBigHO A0 MpaBua NAATIXKHUX CUCTEM Ma€ NMpaBo NMpen'saBuTU NpeTeHsito
rno Onepauil), 3a OnepauiamMn, odopMJIEHUMUN 3 TMOPYLIEHHAM uUux Ymos. [licns
3aKiHYeHHS 3a3Ha4YeHoro TepMiHy baHK nMpuinMae piweHHs Npo BiawkoayBaHHSA, abo
BiAMOBY Yy BiglWKoAYyBaHHI CyMU KOLWITIB Mo gaHin Onepauil.

flka BapTiCTb nocnyrun?

4.11. BapTicTe nocnyru (Tapnd) CTaHOBUTL:
1,2% — pnda rpuBHeBUX KapT,

2% — Ons iHO3eMHUX KapT.

11! yYpara!!! Ocobnusictb!!!



4.12. KnieHT popy4Ya€e baHKy 34iNCHIOBATW OOroBipHe cCrnuncaHHA 3aboproBaHOCTI 3a
3060B'AA3aHHAMM, WO BUHMKAOTb 3rigHO 3 yMoBaMu uboro Jlorosopy, 3 6yab-akoro
paxyHKy KnieHTa Ta/ abo cTtaryBaTm 3aboproBaHiCTb MO A0A4ATKOBIN LWOMICAYHIN
KOMICIl i3 CyMM BilLKOAYBAHHA KOLWITIB HA KOPUCTb KrieHTa. KnieHT gopy4dae baHKy
30INCHNTM NpoAda>k iIHO3eMHOI BantoTn 6e3 oTpUMaHHSA OKPEMOI 3a9BKN YN OKPEMOIOo
noopy4deHHs Big KnieHTa Ta 3apaxyBaTu CyMy KOLUTIB, OTPMMAHUX BHACNiIAOK TakKoro
npoaa><y B paxyHOK noraweHHs boproeux 3060B'A3aHb Ta BaApTOCTi Nocayr baHKy 4n
iHWKX cyM. Mpn uboMy KNiEHT yrnoBHOBa)KyeE baHK BU3HA4YUTU KYpC TakKoro rnpogaxxy
Ha PpiBHI Kypcy, wWwo IicHye Ha MBPY pnsa signosigHoro Buay BajlTM Ta 3
BUKOPUCTAHHAM AKOro baHKOM ykagalTbCsa yroam Ha Mi>K6aHKIiBCbKOMY BasIlOTHOMY
PUHKY YKpaiHW Ha OaTy 34iMCHeHHS Takoi onepaduil abo, Ha po3cyn baHKy, Kypcy, Wo
He NoBMHEH Bigpi3HATUCA BiNblU HIXX Ha OOHY FPUBHIO Bif KypCy, BCTaHOBJIEHOrO B
onepalinHin kaci baHky cTaHOM Ha BIiAMOBIAHY AaTy.

4.13. Akwo KnieHT He Ma€ BIAKPUTOro MNOTOYHOrO paxyHKy y baHky, abo Ha
MOTOYHOMY paxyHKYy KrieHTa, BiAKpUTOMY Yy baHKy, BiACYTHI KOWTKN, KNIEHT B TepMiH
00 10 (oecAToro) Ymcsa KOXXHOro Micausa CaMoCTiMHO crladvye baHKy BCi BUAW KOMiICin,
3aboproBaHoCcTen 3a pekBi3uTaMu, 3rigHo 3 oTpuMaHuUM Big baHKy NOBiAOMNEHHAM.



