3.6.1. 3aranbHi NO/I0XKEeHHSA (NOPAAOK HapaxXyBaHHA NPOLEHTIB, MPOAOBXEHHS,
NMoBEepHEHHS BKaA4iB Ta iHWe)

1. TepMiHn

Oeno3sutym — HaKOoMU4yynTe BUrigHO, 3 PiI3HUMN CTPOKaAMWU, CyMaMN Ta MOXXJIMBICTIO
MOMOBHEHHSA 0EMN03UTIB.

1.1. Jeno3uT (BKNlap) — uUe KOWTWM B roTiBKOBIN abo 6e3roTiBKOBIN hopMi y BastoTi
YKpaiHn abo B iHO3eMHin BantoTi, AKi 3anyyeHi 6aHkoM Big BkKnagHuka (abo ski
HadinWAM Ana BKAaAHMKA) Ha YMOBaxX O0roBopy 6aHKIBCbKOro paxyHKy, 6aHKiBCbKOro
BKJaay (Oeno3uTy), BKJKOYAOYM HapaxoBaHi BiACOTKM Ha Taki kowTum abo poxia B
iHWIin popMi Ha yMOBax Ta B NOpAOKY, BCTAHOBJIEHNX O0OMOBOPOM.

1.2. Bknag (Oeno3uT) CTPOKOBUM — Le rpowoBi kowTn abo 6aHKiBCbKI MeTanu,
pO3MilleHi BKNagHUKamum B 6aHKy Ha BU3Ha4YeHUN LOrOBOPOM CTPOK;
1.3. Oeno3uTHunM poroBip — [oroBip 6aHKIBCbKOro BKAaAy, 3a AKUM KRieHT

nepepna€e, a baHK npunmae [eno3uT Yy pPoO3Mipi Ta Ha CTPOK, 3a3Ha4YeHuUnm y
Hdeno3nTtHoMy poroBopi. 3asBa KnieHTa Ha odopmaeHHa 6aHKIBCbKOro BKaagy
(mneno3nTy), YMOBM | NpaBua HagaHHA 6aHKIBCbKMX nocnyr Ta [oBigka Npo cuctemy

rapaHTyBaHHA BkagiB Qi3an4Hux ocibé (ana ¢ismyHmnx oci6b — nignpuemuiB) €
CKNafoBUMKM YaCTUHaMKM [Leno3nTHOro JOroBopy.
1.4. Deno3uTHunM poroBip — foroeip 6aHKIBCbKOro BKAaAy, 3a AKUM KRieHT

nepepna€e, a baHk npunmae [Leno3uT Yy pPoO3Mipi Ta Ha CTPOK, 3a3HA4YeHUnm y
Hdeno3nTtHoMy poroBopi. 3asBa KnieHTa Ha odgopmaeHHa 6aHKIBCbKOro BKagy
(meno3nTty), YMOBM | NpaBua HagaHHSa 6aHKIBCbKMX nocnyr Ta [osigka Npo cuctemy

rapaHTyBaHHA BkagiB Qi3n4Hux ocibé (ana ¢gismyHmnx oci6 — nignpuemuiB) €
CKJ1af0BUMU YacTUHaMU [1eno3nuTHOro Aorosopy.
1.5. 1eno3UTHUMA pPaxXyHOK — paxyHOK, WO BiAKpuBaeTbCcA BbaHkoM KiieHTy Ha

OOroBipHin oCHOBIi Anga 36epiraHHa KowTiB, WO nepefatlTbCsa KnieHTOM baHKy Ha
BCTAHOBJIEHM CTPOK Ta nMi4 BWU3HAYeHUW npoueHT (goxin) BsignoBiAHO A0 YMOB
HOorosopy. Homep [1eno3nTHOro paxyHKy BKa3y€eTbCs B [LOroBopi.

1.6. ABTOMaTU4YHEe MNPOAOBXEHHA — Le MNPOAOBXEHHS Ha HOBUM CTPOK, SKe
30iNCHIOETLCA B aBTOMAaTUYHOMY pPeXWUMi, SKWO KNieEHT y CTpoK, 06yMOBAEHUN
YMOBaMN LUMX NpaBwu, He 3as8BUTb NPO MOBEPHEHHSA BKAady. AKLWO Nicsia 3aKiHYeHHS
CTPOKY Kni€HT 3HIiMe 4acTmHy abo BCHO CyMy, aBTOMaTU4YHE TMPOLAOBXEHHS He
MPOBOAUTBLCA.

1.7. DoroBipHe cnucaHHA — nNJaTiXkHa onepauisa (oebetoBun nepekas), WO
30INCHIDETLCA 3 paxyHKy nnaTHuMKa (KnieHTa) Ha niactaBi NAaTiXKHOI IHCTPYKUIi
oTpumyBada (baHKy) Ta 3a HasBHOI 3roAn Ha BUKOHAHHSA UI€El NnaTiXHOI onepauii



(nebeToBOro nepekasy), HagaHol nNaaTHNUKOM (KnieHToM) BbaHKy WASXOM NignuncaHHS
[aHOro Aorosopy.

1.8. ®oHA rapaHTyBaHHA BKAaAiB ¢i3M4yHux ocid6 — OPoHO € ycTaHOBOMO, WO
BUKOHYE creuianbHi QyHKUil Yy cdepi rapaHTyBaHHS BKNaAdiB ¢i3n4HUX ocib Ta
BMBEOEHHA HennaToCrnpoMoXXHUX 6aHKiB 3 pUHKY i NikBigauili 6baHKIiB y Bunagkax,
BCTaHOBJIeHUX 3aKOHOM YKpaiHi “lNpo cucTteMy rapaHTyBaHHSA BKNagiB isndHnx ocib”.

2. [Nopsnok opopMIeHHSA OEeno3nTy

AKMM NOPAJOK BIAKPUTTHA OEN03NTY?

2.1. 3 meTol0 BiAKpUTTS Aeno3uTy, KnieHT Haga€e 3asaBy Ha ochopMieHHSA 6aHKIBCbKOro
Bknany abo 3asBKy Ha odopMsieHHS Oeno3nTy (mani — 3asdsa). BCi icTOTHI ymoBu
[eno3nTHOro AoroBopy BUW3Ha4alTbCsa B 3aaBi KnieHTa. CTOpoHM norogwunm, Lo
KnieHT nignucye 3aasy KnieHTa Ha oopMsieHHA eno3unTy LWASXOM HaKlagaHHSA:

- BJlaCHOPY4YHOI o nin,ru/lcy, AKLWO YKJIaOa€TbCA Y NManepoBomMy BUrNAAai;

- YOOCKOHANIEHOr0 €JIeKTPOHHOro nignmcy (3acTOCOBYETbLCA TiNbKKM ONsa i3anyvHUX
0oci6 — mianpmMeMLUIB), SKNIN € aHa/IOrOM BJIACHOPYYHOro NiANUCy Ta NOro HakKNaAeHHS
Ma€ PiBHO3HAYHI OPUONYHI HACNIOKW i3 BJACHOPYYHUM NigNNCOM Ha OOKYMEHTaX Ha
nanepoBux Hociax. [lignnc CcTBOpeHUN 3a pe3ysabTaTOM KpunTorpagivyHoro
NnepeTBOPEHHS eNIeKTPOHHUX AaHUX, 3 AKMMU MOB'A3aHUN Len eNeKTPOHHUI nignuc, 3
BUKOPUCTAHHAM 3acoby yOoOCKOHAsIEHOro eleKTPOHHOro nignucy Ta ocobucTtoro
KJIlo4a, OOHO3HA4YHO MNOB'A3aHOro0 3 nignucyBayveM, i KU Ja€E 3MOry 3L4INCHUTK
€NeKTPOHHY igeHTUdikauito nignnucysadya Ta BUSABUTU MOPYLUEHHS  LiNMiCHOCTI
€NEeKTPOHHUX OaHUX, 3 SAKUMUN MOB’A3aHUN Len eneKTPOoHHU nignuc. lMNignmnc 3a
OOMOMOrol 0CcobmucToro KJw4a MNepeBipsAETbLCA 3a A0MOMOroK BiOKPUTOrO KJloua.
CTOpOHM NOroanin BUKOPUCTaAHHSA eNeKTPOHHOro nignmncy 6e3 ceptudikaTa Ka4a;

- KBasi(pikoBaHOro eneKTPOHHOro nignucy, BWUAAHOMO0 OOHWUM i3 aBTOPU30OBaAHUX
LEeHTpIiB cepTuUdikauil KJ104iB 3apeeCcTpoOBaHOro Ha TepuTopil YKpaiHu.

2.2. CBoiM nignucoMm KnieHT nigTBEpOXXYE, WO BCA HafdaHa HMM iHdopMauia €
NpaBuJIbHOIO, | 3000B'A3YETBLCA NPO BCi 3MiHM MOBIAOMAATM baHK He ni3Hiwe 15 gHiB 3
MOMEHTY IX BUHUKHEHHS.

2.3. KnieHT, wnaxom nignucaHHa 3aaBu (B T.4. i3 BUKOPUCTAHHAM KBanidpikoBaHOro
eNIeKTPOHHOro nignucy), nianucye eno3sntHUn OOrosip.

2.4. Nig vac yknapgaHHa Oeno3uTHoro gorosopy baHKoM Mo>Xe BUKOPUCTOBYBaTUCH
hakcmMinbHe BiATBOPEeHHA nignucy Monosu MNpaBniHHA BaHKy, @ TaKoX BiOTBOPEHHS



BiAbMTKa nevyaTkn baHKy TEXHIYHUMU OPYKAPCbKMMU NPUCTPOSMU.

2.5. baHK onga 3apaxyBaHHSA CyMU Len0o3nUTy BioKpuBaE KNiEHTY AENO3UTHUN PaxXyHOK,
WO 3a3HavaeTbca B 3asBi KnieHTa Ta 3060B'A3yeTbCa BUNAATUTU KNiEHTY Oeno3nT i
npoueHTn B obymoBneHoMy y [1eno3MTHOMY AOroBOpi NOPAOKY.

2.6. 3aaBa KrnieHTa Ha odopmMaeHHA [eno3nTy Ta ui YMOBM Ta NpaBuia HadaHHS
DaHKIBCbKUX NOCAYr CTaHOBNAATL [leno3nTHum gorosip (gani — [orosip).

2.7. [oroBip BBa)Ka€eTbCA yKNageHUM i Habupa€e YMHHOCTI 3 MOMEHTY MigNnUCaHHA
KnieHTOM 3asaBn Ta pPO3MilLEHHS CyMWN BKJIa4y Ha paxyHKY BKNady, Ta NPUMUHAETbCA
3 BuMsaTo KIieHTy BCiEl CyMm BKAagy pasoM 3 npoueHTamu (O4o0XoaoMm), Lo
HaneXxaTb BIAMOBIAHO OO0 YMOB BKJajdy, AKWO iHwWe He nepenbayeHoO yMoBamu
Horosopy. [laTolo yknageHHsa [LoroBopy € AaTa, 3a3HadyeHa B 3asaBi KnieHTa.

2.8. MpuMipHUK Oorosopy KnieHT oTpuUMYyE:

- B €JIeKTPOHHOMY BUrAa4i (Ha enekTpoHHYy nowTy abo iHWuMMM KaHanamu
ANCTaHUinHOro obcnyroByBaHHS);

- Yy nanepoBoMy Burnsagi, akwo [Lorosip yknapa€eTbCa Yy BigaineHHi baHky abo 3a
MicL.eM 3HaxXoOXXeHHs KnienTa.

2.9. KowTn Ha [eno3nT nepepaxoBYTbCA MAATIKHOK HCTPYKLUIEW 3 MOTOYHOro
paxyHKy Kni€eHTa B AeHb BiAKpUTTA Aeno3uTy (fAaTa nianmcaHHa 3assu), ogHuUM abo
KilbKOMa njaaTeXaMu y rnoBHoMy o6cs3i, AKLWWO iHWe He nepeabayeHo [LoroBopom.

Y pa3i HeHaaXOOXXEeHHS KOLWTIB, HaaxXoOXXeHHS KOWTIiB B CyMi, WO He Bignosigae€
3aaBfieHy B 3adBi, B OeHb yknagaHHsA [orosopy, Orosip BBa>KaeTbCsA PO3ipBaHUM,
rnepepaxoBaHi KOWTKM NnoBepTatoTbCsa KNIEHTY i paxyHOK 3aKPUBAETbLCS, HAACUTAETHLCA
MnoBIAOMJIEHHA 00 BIiOMOBIAHONO KOHTPOJIOIYOro OpraHy, SKWO iHWi yMOoBK
PO3MilLEHHS KOLWTiB He nepeabavyeHo 3asaBoto Ta JLloroBopoMm.

2.10. BbaHKk Ma€ npaBo gNns pi3HUX Uuinen (NOBIAOMAEHHA MNpPO 3MiHY Tapudis,
aKTUBaLiA [0OAaTKOBUX MNOCAYr, aKTyasji3dauis KOHTaAKTHUX [OaHWX, 3MiHa YMOB
HOorosopy, iHOpMyBaHHSA MpPO Te, WO MnpoBoAATbCA OaHKOM akuil, NpoBeAeHHS
OMNUTYBaHHA MpO  AKiICTb  00CAyroByBaHHS, AWUCTaHUinHe  0OCAyroByBaHHA,
0hOpPMNEHHSA NMNATIXKHUX OOKYMEHTIB, 03HAaNOMJIEHHSA BKNaAHUKa 3 [losigkoo ®IBOO,
nignucaHHa [orosopy BKnAaay, Biakputoro B A-bisHec i T. A., (B TOMy 4uchi
OTpuUMaHHA 3roan KnieHTa Ha BULWEBKas3aHi Ail Ta IX NiagTBepO>XeHHS) BCTaHOBUTU
KOHTaKT 3 KIJi€eHTOM, BUKOPUCTOBYIOHYM Oyab-SKi 3a3Ha4vYeHi KaHaaum 3B'A3Ky
(noBiAOMJIEHHS B MMATI)XKHOMY 3aCTOCYHKY, MOBIAOMJIEHHS B MeCceHa)Xepax, O3BiHKMN i
Tak gani). baHK Ma€e NpaBo BCTaAHOBJ/OBATU KOHTAKT 3 KJIIEHTOM Ha MOCTiINHIA OCHOBI.

Y1 MOXKJIMBO MOMOBHIOBATW BKJan?



2.11. KnieHT Ma€ npaBo NOMOBHIOBATW BKJa4, AKLWO Le nepenbavyeHo ymoBaMum
3a3HavYeHnMun B 3asBi. Bkiag MOXXMBO NMONOBHUTU Yepe3 ANCTaHUiNHI KaHanu
wnaxom 6e3roTiBKOBOro nepepaxyBaHHS.

K HapaxoBYKOTbCA MPOLLEeHTN?

2.12. HapaxyBaHHS MPOLEHTIB MO BKAaAy MOYMHAETBLCA 3 OHSA, HACTYMHOro 3a AHEM
HaOXOOXXEHHSA rpoOLOBUX KOWTIB B baHK, | 30INCHIOETLCA 3@ KOXHUW KasneHOapHWUN
OeHb, BUXOAAYN 3 (paKTUYHOI KiNIbKOCTI AHIB Yy poui, 3a CTaBKOM, LLO 3a3Ha4eHa B
3aaBi KnieHTa Ha odopmneHHa 6aHKIBCbKOro BKJaAdy 3 YpPaxyBaHHSAM MpPaBu
pO3paxyHKY MPOLEHTIB Npun NpPOAOBXXeHHI BKNaay. [leHb NoBepHEHHS BKNaAy B nepioa
PO3paXxXyHKY MPOLIEHTIB HE BXOAUTH.

2.13. Cyma HapaxoBaHUX MNPOLEHTIB 3a UiNy KiNIbKiCTb TEPMIiHIB BKJ1a4y, O NPOMLLAN
3 MOMEHTY 0)OpPMJIEHHSA BKJIAAY, BUMJAYYETLCSA B MOBHOMY 06CA3i.

2.14. KnieHT Mo)Xe ai3HaTuca npo banaHc Bkaady, oTpMMaTn BUNUCKY 33 AENO3UTHUM
PaxyHKOM Yy 3aCTOCYyHKY A-bi3Hec abo AbaHk24.

AKMM NoOpAJOK BUMNAATU NPOLLEHTIB?
2.15. BunnaTta npoueHTiB baHKOM MO)Xe 34iNCHIOBAaTUCh:

- LWomicaua abo B KiHUi TepMiHy Aail [JoroBopy Ha MNOTOYHUM paxyHOK KnieHTa, 3
AKOro Ha4inWNM KOWTW ONS BiOKPUTTA Aeno3nTy abo Ha paxyHOK BKa3aHUM KNIEHTOM
B 3asBi.

2.16. Bunnata HapaxoBaHUX MPOLEHTIB 34iNCHIOETLCA B OCTaHHIN AeHb Micaus/abo B
OCTaHHiIN peHb Aaii Jorosopy (3rigHo 3 ymoBamu [lorosopy), ajne He ni3Hiwe
HacTynHOro pobo4oro AHA CNigy4Yoro 3a AHeM BUMNAATK NMPOLEHTIB. B AeHb BunnaTun
HapaxoBaHMX 3a [eno3nToM nMpPOUEHTIB, HapaxoBaHi NpPoUEHTU 3a [Oerno3nToM
3apaxoBYOTbCA Ha MOTOYHUN paxyHOK KrieHTa, 3a3Ha4yeHnn y 3asaBi Ha 0QOPMJIEHHS
BaHKIBCbKOro BkNagy (oenosunTy).

LLlo Take goxia 3a 0eno3nToM (BKagoMm) y hopMi KOMICINHOT BUHaropoamn?

2.17. [Joxig, akun BUNNadyeTbca KNieEHTY 3a poO3MilleHHA Oen0o3UTHOro TpaHLwy
“oBepHanNT”, AKNN BCTAHOBKOETLCA BaHKOM MepiognyHO i pO3Mip SKOro BU3HAYAETbLCA
B 3aJ1IeXKHOCTI BiA4 BapTOCTi (piHAHCOBUX pecypciB, WO CKMajnlacad Ha rpoLloBo-
KPpeOUTHOMY PUHKY Ta [OBOAUTLCA A0 BigoMa KrieHTa AWUCTaHUIMHUMW KaHaslaMun
obcnyroByBaHHSA Ta/abo WAAXOM po3MilleHHSA Ha canTi baHky(mani — Kowmicis).

AKMM NOPAJOK PO3paxyHKY KOMICINHOI BUHaropoamn?



2.18. [Ona HapaxyBaHHA KOMICil CTpPOK po3MiweHHsa pgeno3uty “OsepHanT”
MOYMHAETBLCA 3 OHA HAOXOOXXEHHS KOWTIiB Big KrieHTa Ha OEeno3UTHUM pPaxyHOoOK
(BK/IIOYHO) | 3aKiHYYETbCA B [OEHb, SAKUN Nepeaye QOHIO TMOBEPHEHHIO Aerno3unTy
KnieHToBi abo cnncaHHA 3 4eno3nTHOro paxyHkKy KnieHTa 3 iHWKX nigcTas.

3. MopsAoK NOBEPHEHHS AEMNO3UTY

AKUI MOPAAOK NOBEPHEHHSA OEMN03UTY?

3.1. Bknag noBepTaETbCsAd Ha paxyHOK KihieHTa, $KWO YyMOBaMM [OOMoBOpPY He
nepenbavyeHa noHrauisa porosopy. KnieHT Mo)e 3akpuTW BKJaL CaMOCTINHO 4epes
ONCTaHUIMHI  KaHanu obcnyrosyBaHHSA baHKy LWASXOM ogopMaeHHA 3asBuM Ha
3aKpUTTSa BaHKIBCbKOro BKaay.

3.2. Y Bnnagky, akwo ymosamu [lorosopy nepenbavyeHa MOXXJIMBICTb aBTOMATUYHOIO
NMPOLAOBXEHHSA BKNady, KNiEHT Mo)Xe 3aKpuUTK BKJ1aL NPOTAroM 5 KkaneHgapHux OHIB 3
haTn 3aKiH4eHHA CTpoky [orosopy. PosipBaHHA BKAagy MpoOTAromMm 5 KajneHOapHUX
OHIB 3 [aTu 3aKiHYeHHS KOXXHOro TEepMiHy BKJlady BBaXXA€ETbCHA PO3ipBaHHAM MO
TepMiHy. Bci iHLWIi po3ipBaHHA AEN0O3UTIB BBaXKalOTbCA OCTPOKOBMMMU.

3.3. lMpn noBepHeHHi Bkagy 3 iHiWiaTmem KnieHTa, KnieHTy noBepTaEeTbCA CyMa
BKJlafQy Ta BUNIAYYOTbCA MPOLLEHTWU, HapaxoBaHi BignosigHO A0 ymMoB [loroeBopy 3a
PaKTUYHUN TepMiH KOPUCTYBaHHSA BKJIAAOM LWAAXOM MNepepaxyBaHHA KOWTIB Ha
MOTOYHUN paxyHOK KrieHTa, BKa3zaHU y 3ansi. [loBepHeHHA 4aCTUHU KowTiB Bknagy
He OOMNYCKa€eTbCA.

3.4. Micna sunnaTn KnieHTy BCIEl CyMU Aeno3nTy Ta NMPOLEHTIB, A4ENO3UTHUN paxyHOK
3aKpUBAETbCA Ta Aia [oroBopy MNPUMNUHAETLCHA, HAACWUNAETbCA MOBIAOMJIEHHS [0
BiAMNOBIAHOIrO KOHTPOJIOIOYOro opraHy.

H1MNpumMiTka!!!

3.5. AKWoO0 3aKiHYeHHS CTPOKY BKJIaZly NpuUnaga€e Ha BUXiAHUW OeHb, TO BUMNJaaTa cymMu
BKJ1aAy 3AINCHIOETLCA He Mi3Hiwe nepworo poboyoro ana baHky.

AKi € opnanyHi 0cobMBOCTI NOBEPHEHHS BKJady?

3.6. AKWwo KnieHT Mae NpocTpoyeHy 3aboproBaHiCTb 3a KpeauToM, HagaHUM baHKoOM,
abo KnieHT € nopyduTenem 3a KpeaouToM, 3a SKUM iCHy€e 3aboproBaHicTb, KnieHT
nopy4dae baHky:

- Nicng 3akKiHYeHHS CTPOKY BKNaAy nepepaxyBaTwu BKa4 i HapaxoBaHi NPOLEHTM Ha
MOTOYHUN paxXyHOK KrieHTa Ta Hapgasi BUKOPUCTOBYBATU IX O T[OraweHHs
3aboproBaHOCTI (BMKOHATM OOroBipHE CNMCAHHSA)

abo

- posipBatn uen Horosip. lNpunm ubomy baHK Haacunae KnieHTyYy nmMcbMoBe



noBigoMJsieHHA Ta/abo enekKTpOHHe TMOoBIAOMJIEHHA 4epe3 [AUCTaHUINHI  KaHamm
obcnyroByBaHHS i3 3a3Ha4YeHHAM AaTu po3ipBaHHA [JoroBopy. Bkian i HapaxoBaHi
MPOLEHTN TMepepaxoByTbCA Ha MOTOYHUM paxyHOK KnieHTa Ta Hagahi
BUKOPUCTOBYIOTbCA AN MoraweHHa 3aboproBaHoOCTi (BUKOHYETbCSA  OOroBipHe
CMNCaHHA).

CnncaHHsA KOLWTIB OPOPMIIAETBLCS MAATIXKHOI IHCTPYKLIEHO.

3.7. NMpu yknapaHHi MixX KnieHToMm i bBaHKOM pgorosopy 3acTaByM MaWHOBUX MpaB Ha
neno3uT (BKNaAd), OOroBopy UeCii Ta BUHUKHEHHI MpoCTpo4YeHol 3aboproBaHOCTi 3a
porosopamun, fKi 3abesnedvyeHi Takmm BknagoM, KnieHT popyyYae camocCTinHo, 6e3
ocobucToi y4acTi KnieHTa, 34iNCHNTW noraweHHa 3aboproBaHOCTI, WO yTBOpUacs, 3a
pPaxXyHOK KOLWITIB TakKoOro 3acTaBHOro peno3nty, 6e3 6yab-aKoro nepepaxyHKy
MPOLEHTIB i CTArHEHHSA KOMICin 3 KnieHTa, He3anexHo Big AaTu opOpMIIEHHSA BKaay
Ta TepMiHy MNOro 3akiH4eHHs. HeobxigHa cyma cnucyeTbCa BbaHKOM B norawieHHs
3aboproBaHocCTi, 3abe3ne4yeHol 3aCTaBOO MalHOBUX MpaB Ha BKAA4.

Y ToMy BMMaAKy, KOAM 3acTaBy MaHOBUX MNpaB Ha BkJad 3abe3neyye BUKOHAHHS Lwwe
AKNX-Hebyab 3000B'A3aHb AKMMUCL o0cobamum (KpiM MoraleHunX 3a paxyHOK BKJagy)
3rigHO 3 BignoBigHUMKM goroBopamm 3 baHKOM, TO Mmicns cnucaHHA KnieHT popy4ae
caMmocTinHo, 6e3 ocobucTtoi y4acTi KnieHTa, Ha po3cyn baHKy, po3nopsaauTucs
3a/IMWLKOM BKJlaQy Ta HapaxoBaHUMMN NPOLEHTAaMN TaKUM YNHOM:

a) MOBEPHYTU 3a/IMWIOK BKJaLy Ta HapaxoBaHUX MPOLEHTIB Ha KOJIMWHIA BKag,
KnieHTa Takoro > Twuny i TepMiHy, K MepBiCHUN, 3 HapaxyBaHHSAM KOJINLLHIX
MPOLUEeHTIB MO CcTaBui. [Mpn UbOMY MaWHOBI NpaBa 3a TakMM BKJIaZOM € 3aCTaBoOl 3a
TnM 3060B'A3aHHAM, AKi 6ynin 3abe3nevyeHi NepBUHHMMW BK1A40M;

6) y pa3si HEeMOXNMBOCTI noganblioro o6cnyroByBaHHSA AENO3MTY Ha MepBUHHUX
yMmoBax, baHK nepepaxoByeE 3a/IMWOK BKa[y i HapaxoBaHUX MPOLEHTIB Ha MOTOYHUN
paxyHOK KrieHTa.

3.8. Y pa3i Hagxop)XeHHA 00 baHKy nnaTi>XXHOI IHCTPYKUiT HA NPUMYCOBE CMUCAHHS
(CTArHeHHSA) KowWTIB 3 paxyHKy KnieHTa, baHK npunMac i, 4O BUKOHAHHA B MOPSAAKY,
nepenbavyeHomy AilO4NM 3aKOHOLABCTBOM, Y TOMY YUCJi HOPMATUBHO — MPaBOBUMU
akTamun HauioHanbHoro 6aHkKy YkpaiHu.

Yu MoXX/IMBe LOCTPOKOBE NOBEPHEHHSA AEMNO3UTY Ta KU NOPALOK BUMNIATH
MPOLEHTIB?

3.9. KnieHT Ma€e npaBO [OOCTPOKOBO poO3ipBaTW BKAag, SKWO uUe nepeabayeHo
yMOBaMu, 3a3HayeHMMKU B 3asBi, nosigoMmseLLM Npo ue baHK 3a 2 (aBa) BaHKIBCbKUX
OHi 00 foaTn po3sipBaHHsA [lorosopy.

3.9.1. MNpwn [OCTPOKOBOMY pO3ipBaHHI BKAady, AKWO uUe nepenbayeHO ymMoBaMM,
3a3HayYeHMMM B 3asBi, NOBEPTAETbCA CyMa BKJlagy Ta HapaxXxoBYHOTbCA MPOLEHTU 3a
PaKTUYHUW TEPMiIH KOPUCTYBaAHHSA BKJ1AaA0M Y PO3Mipi BiANOBIAHO 00 3asBWU.

3.9.2. 3a HenoBHWUM CTPOK BKAady MNPOLEHTU BUMNAAYYIOTbCA 3a CTaBKOW, WO
BCTaHoBJieHa baHKoM ansa Bknagie “[o 3anmnTaHHA” 3a Ti OHi, WO MWUHYAM 3 OaTwu



ohopMJIeHHS BKNady A0 AHA po3ipBaHHA Jorosopy.

3.10. Y pa3i po3ipBaHHSA [JoroBopy 3a iHiuiaTnBol baHKy abo y 3B'SI3KYy i3 NPUAHATTAM
BaHKkoOM pileHHAM BiOMOBUTUCA Big NiATPUMaHHA AOiIIOBUX BIAHOCUMH Ha niacTasi
CTaTTi 15 3akoHy YKpaiHn «[po 3anobiraHHa Ta NpoTuAaito neranisauii (BigMMBaHHIO)
0oxoniB, oAep)XaHUX  3JI0MMHHUM  WAGXOoM, ((piHaHCYyBaHHIO  TepopusMy Ta
piHaHCYBaHHIO PO3MNOBCIOOXKEHHSA 30pOi MacoBOro 3HUUWEHHSA», [IOroBip OOCTPOKOBO
PO3pPMBAETLCA, MOBEPTAETbCHA CyMa BKAady, BUMAAYYIOTbLCA MNPOLEHTU 3a CTaBKOK
OOCTPOKOBOr0O po3ipBaHHA 3a (aKTU4YHUMA TEepMiH KOPUCTYBaHHS  BKJaAOM,
DEeno3UTHUA paxXyHOK 3aKPUBAETbLCA, HAOCUIAETLCA nosigoMmseHHa y OOC.

4. MopsanokK NpoaOBXXEHHSA BKIaL4IB

AKNM YNHOM BKJlaZ aBTOMATUYHO I'IpOLI,OB)KyGTbCFI?

4.1. dkwo KnieHT obpaB aBTOMaTU4YHE NPOAOBXEHHSA (IOHrauito) BKI1aay Ta He 3asBUB
BaHKy npo BigMOBY Bif NPOAOBXEHHS CTPOKY BKJandy i baHK He 3anepedye npoTu
MPOOOBXEHHA BKJady Ha HOBWUM CTPOK, BKJaL aBTOMAaTU4YHO BBAXKA€ETbCA
MPOLOBXEHUM LLe Ha OOUNH CTPOK, 3a3HayeHnn B Jorosopi.

4.2. CTOpOHM [OMOBWUINCHL, WO MPWU MPOLAOBXKEHHI CTPOKY pPO3MilleHHS BKagy
BCTAHOBJIIOETLCA PO3MIp MNPOLEHTHOI CTaBkKK 3a [loroBopoM, L0 BiAMOBiAA€E pPoO3Mipy
MPOUEHTHOI CTaBKW, fiKa Ai€ B baHkKy Ona Takux [oroBopiB Ha gOaTy JoHrauii
(aBTOMaTU4YHE TMPOLAOBXKEHHA) Ha CTPOK 3a3HavYeHUW B 3aaBi Ha OQOpMIJIEHHS
DaHKIBCbKOro BKNagy.

4.3. Y TOMYy BMNaAKy, SKWO baHK 3anepevyye nNpoTu NpoOoOBXXEHHS BKady, BiH
nMcbMoBO abo 4epes AUCTaHUiMHI KaHanu obcnyroByBaHHS MOBIAOMISE MpPO Ue
KnieHTa 3a pekBi3uTamMu, BKa3aHUMMN B KNIEHTCbKIN 6a3i baHKy, He ni3Hiwe, HiX 3a 2
(nBa) baHKIBCbKUX OHA A0 3aKiHYeHHS CTPOKY BKaagy.

4.4, lMNMpoueHTN MNig 4aCc HOBOro CTPOKY BKJALy HapaxoBYKTbCA Ha CyMy BKJagy 3a
MPOLEHTHOI CTaBKOK 019 BKJAA4iB TaKOro HanMeHyBaHHSA Ta CTPOKY, WO fi€ y baHKy
Ha OEeHb 3aKiHYeHHSA nonepeaHbLOro CTPOKY BKkNagy, 6e3 yknagaHHSa 0OOaTKOBUX yroa
0o loroesopy.

4.5. Akwo KnieHT 6a>ka€ BiAMOBMTUCA Bif aBTOMaTUYHOIr0 NPOAOBXXEHHSA BKNaAy BiH
MOXe nogaTtu A0 baHKy AUCTaHUiIMHUMK KaHanamu o6cnyroByBaHHS MOBIOOMJIEHHS
Wono rNMPUNMHEHHs aBTOMaTUYHOI 0 NPOOOBXEHHS (JIOHrauil) Bknaay.

AKi € [ogaTKOBI OPMANYHI 0COBNBOCTI?

4.6. Tlpwu oOTpuMaHHI iHpoOpMaUil NpPO HeCaHKLUIiOHOBaHE CMNMCAHHA KOWTIiB 3
0eno3nTHOro paxyHky (B ToMy 4uchi 3a gornoMmorot SMS-iHpopMmyBaHHSA B baHKy),
KnieHT 3000B'A3yeTbCA HeramHo nosBigoMmTu nNpo ue B baHK Ta 3BepHyTuUCa y
BioAineHHs baHky, abo 3aTenegoHyBaTn Ha HoMep 7776 (uinonoboso, 6e3KOLWTOBHO



no YKpaiHi Ans A3BiHKIB 3 MiCbKNX HoMepiB), +38 (056) 722 05 55 (ansa A3BiHKIB i3-3a
KOPZOHY).

4.7. Y Bunagky nopyweHHsa KnieHTom yMoB [loroBopy TMOpPYLWHWUK Hece
BiAnoBiganbHICTb, NepenbavyeHy YNHHUM 3aKOHOAABCTBOM YKpaiHW.

4.8. Y Bunagky nopyweHHAM baHKOM BMMOr LOAO0 NMOBEpPHeHHSA BKNagy baHk Hece
BiAMOBIAANbHICTE Y BUrnagi neHi B posmipi 0,01% Big HenoBepHeHO! y BU3Ha4YeHUN
[1OroBOpoM CTPOK CyMN BKJIAAY 3@ KOXKEH AeHb MPOCTPOYEHHS.

4.9. KnieHT npoTarom CcTpoKy J[eno3mTy 3000B'A3yeTbCsA He nMnepenasaTn 6e3
nMcbMoBOI 3roan baHky [leno3uT B 3abe3neyeHHs BMKOHaHHA 3060B'A3aHb nepen
TpeTiMmn ocobamMu, a TakKoXX He Bigvy>KyBaTu [eno3nT (ManHOBI NpaBa 3a Neno3nTHUM
00oroBopom) TpeTiMm ocobam byab-9KMM iHLWIKUM CriocoboM.

4.10. Knient B nopsagky, nepenbadyeHoMy YUMHHUM 3aKOHOOABCTBOM, MAa€ MpaBoO
HagaTwu LoBipeHin ocobi NpaBO Ha PO3NOPALXKEHHS BKIAL0M.

4.11. Y pa3i HacTaHHSA dopcC-Ma>KOpHUX 0OCTaBUH, WO He 3anexaTb Big KnieHTa Ta
BaHKy (no)ke>ka, NoBiHb, 3eMNeTPyC, BOEHHI Ail, MAaCOBi 3aBOPYLWEHHS, aHTNYPAOO0BI
BUCTYNM TOLLO), TEPMiHM BUKOHaHHSA 3000B’A3aHb 3a UMM JOrOBOPOM BifACYBalOTbCA.
Lli 3060B’A3aHHA NignsaraloTb HEeranHOMy BUKOHAHHIO Micna MpUNUHEHHSA Aii gopc-
MaXkopy.

4.12. Yci cnopu 3 npmueoAy LbOro [JoroBopy BMPILWLYIOTHCA LWISAXOM Neperosopis. AKLLO
KnieHT Ta baHK He [OCAr/M B3a€EMHOI 3rogu, Cropu po3rnagatTbCA BiAMOBIOHO 00
YMHHOI0 3aKOHOZLABCTBA YKpaAiHMW.

HIMNpumiTka!!!

4.13. Npwn HASBHOCTI pilLEHHSA YNTOBHOBA)XXEHOI0 AEP>XXAaBHOM0 OpraHy rnpo CKacyBaHHS
Aep>XaBHOI peecTpauil opnan4Hoi ocobu abo gep)xaBHOI peecTpauii isn4HOi ocobu
— nignprMemMus, NPUNUHEHHS NiANPUEMHUNLLKOT AiaNbHOCTI i3nyHoi ocobun —
NiaANnpPMeEMUS Ta BU3HAHHA i3n4HOT ocobmn baHkpyToM, abo oronoweHHs di3nyHoiI
ocobu nomepnoto abo BU3HaHHA noro 6e3BiCHO BiACYTHIM, baHK 3akpuBa€E Bnagun
Taknx KnieHTiB Ta 34INCHIOE HapaxXyBaHHA NPOLEHTIB 3a (PaKTUYHUA CTPOK
KOPUCTYBaHHSA BKJIaA0M 3a CTaBKOK OOCTPOKOBOIr0 pO3ipBaHHA.

4.14. Y pa3i NpUNMHEHHSs pnanvHoi ocobu B pesynbTaTi il NikBigauil Ang npoBefeHHs
nikeigauinHol npouenypu baHk 3akpuBae Bnaan Taknx KnieHTiB Ta 34INCHIOE
HapaXxyBaHHS NPOLEHTIB 3a (PaKTUYHUN TEPMiH KOPUCTYBAHHSA BK/IaA0OM 3a CTaBKOIO
OOCTPOKOBOI0 PO3ipBaHHSA, 3a/IMLKN KOLUTIB NepepaxoByOTbCs Ha MOTOYHUN
(nikBigaUiINHNIN) paxyHOK.

5. MNpaBa Ta 060B'A3KMK

AKi NnpaBa Ta 060B'A3KN Ma€e KNieHT?



5.1. KnieHT mMa€ npaso:

5.1.1. OTpumMmyBaTKn iHoOpMaLLito NPO CTaH PaxyHKY i MOTOYHIi HapaxOBaHi NMPOLLEHTN Ha
CBOIO NMNUCbMOBY BUMOTY.

5.1.2. BumaraTtwn Big baHKy noBepHeHHS Bkiagy rno 3akiH4eHHIO CTPOKY PO3MILLEHHS Y
nopsaky, nepenbavyeHoMy YAHHUM 3aKOHOO4ABCTBOM YKpaiHM Ta UMM [JoroBopoMm.
5.1.3. [JocTpokoBO BuMaraTm Big baHKy noBepHeHHA Bkragy y nopsagky,
nepenbav4yeHoOMy YMHHUM 3aKOHOOABCTBOM YKpaiHW Ta uuM po3ginom Ymos Ta lNpasun.
5.2. KnieHT 30608B'A3aHun:

5.2.1. T[llepepaxyBaTm KowTm Bknagy Ha [OENO3NTHUA pPaxyHOK Yy CTPOK, WO
3a3HavYeHnnm y n. 2.9 umx YMOB Ta npaBui, SKWO iHWWA CTPOK He nepenbayveHo
Hdorosopom. B pa3i nopyweHHs KnieHToM 060B'A3Ky LWOO0 nepepaxyBaHHS KOLUTIB
Bknagy Ha L[eno3UTHUM paxyHOK, WO 3a3HayYeHUWn y 3asaBi , NPOTAroM CTPOKY,
BM3Ha4yeHoro y n. 2.9 umx YmMoB Ta npasBun [orosopy, baHK 3aKpuBa€E paxyHOK,
BiAKpUTUI OnA obniky KowTiB Bkiaaay, AHEM, HAaCTYMHUM 3a OCTaAHHIM OHEM, KO
Takunim 0b60B'A30K MaB By TU BUKOHaHUN KNiEHTOM.

5.2.2. KnieHT 3060B'A3aHMN HagaTn OOKYMEHTW | BIiOOMOCTI, HeobxigHi Aansa
30iNCHEeHHS ineHTUdikauii Ta/abo Bepudikauil (y TOMY YNCAi BCTAHOBJIEHHA AAHUX, LLO
JaloTb 3MOry BCTAHOBUTU KiHUeBoro(-ux) ©6eHecdiviapHoro(-nx) BsacHUKa(-ie)
(KoHTpoOnepa(-iB)), AKMN(-i) HE BUKOPUCTOBYIOTb areHTiB, HOMiIHaJIbHUX YTpMUMYyBadiB
(HOMiHanNbHMX BNacHUKIB) abo nocepedHUKIB 3 METO MPUXOBYBAHHSA KiHLEBOIro(-mx)
beHediyiapHoro(-nx) BnacHuUKa(-iB) (KoHTponepa(-iB))); aHanizy Ta BUSABJIEHHS
diHaHCOBMX onepauin, wWwo nignaratoTb @QiHAHCOBOMY MOHITOPUHIY, Ta iHLWI,
nepenbayvyeHi 3aKOHOO4ABCTBOM, AOKYMEHTWU Ta BIiAOMOCTI, SKi BuTpeboBye baHK 3
MEeTOl BWKOHaHHSA BWUMOI 3aKOHOLABCTBA, $Ke pPerysie BiAHOCMHU Yy cdepi
3anobiraHHa neranisauii (BigMMBAHHIO) O0XO0AIB, OOEP)XaHUX 3N0YUHHUM LUSAXOM,
hiHaHCyBaHHIO Tepopu3My Ta (QiHAaHCyBaHHIO pPO3MOBCIOAXKEHHA 306poi MacoBoOro
3HULLLEHHA.

5.2.3. KnieHT npoTaromMm cTpoky [Leno3unTy 3060B'A3yeTbCA He nepenasaTtn 6e3
nMceMoBoi 3rogn baHky [eno3uT B 3abe3sneyvyeHHs BMKOHaHHA 3000B'A3aHb nepen
TpeTiMn ocobamum, a TakKoXX He Bigvy>XyBaTu [eno3nT (ManHOBI NpaBa 3a [eno3nTHUM
OoroBopom) TpeTiMm ocobam byab-9KUM iHLWIKUM criocobom.

fAKi NnpaBa Ta 060B'sA3KN Ma€E baHK?

5.3. baHk mae npaBo:

5.3.1. baHK M™Ma€e npaBO O0OBOMEXUTU KiNbKICTb OAHOYACHO BIAKPUTUX AiKOYUX
Neno3nTHUX gorosopie Ha ogHoro KnieHTa.

5.3.2. baHk ™Mae npaBo BIiAMOBUTU KIJIEHTY Yy NPOAOBXEHHI CTPOKYy [eno3uty y
BUMAOKy, SKLWO Ha AaTy 3aKiHYeHHA CTpPOKy [eno3nTy baHK He npornoHye KnieHTam
hDaHunm Bua [leno3nTis.

5.3.3. 3MiHUTK pO3Mip nNpoueHTHOI CcTaBkMm abo poxony 3a Bkiaagom y dqopwi
KOMICINHOI BMHaropogun y pasi 3MiHW [OWCKOHTHOI CTaBku HauioHanbHoro 6aHkKy



YKpaiHn abo BapTOCTi KpeaAUTHMX pecypcCiB 3 MUCbMOBMM MOBILAOMIEHHAM MPO LUe
KnieHTa wnaxoMm BignpaBneHHSA BigNoOBIAHWUX MOBIAOMIEHb AUCTAHUINHUMWN KaHaslaMun
obcnyrosyBaHHs Ta/abo po3MiweHHSA iHhopMauii Ha canTi baHky

5.4. baHk 30608B'A3aHUN:

5.4.1. BigkpuTn paxyHok gns obniky Bknagy KnieHTa, BiANoBiAHO 00 3as8BM Ta UMX
YMOB Ta npaBwuj, 3 YypaxyBaHHAM BWKOHaHHSA 3aKOHOOABYMX BUMOI WOA0
ineHTUikauii KnieHTa y 6aHKy; NPUAHATN Ha OENO3UTHUN paxyHOK KowTn KnieHTa Ha
CTPOK BignosigHoO oo 3asaBu KnieHTa.

5.4.2. baHkK, BIignNoBiAHO OO0 3aKOHOAABYMX BWUMOI, Hada€e iHGoOpMaUilo Npo
BIAKPUTTSA/3aKPUTTA pPaxyHKY AEN03UTY KOHTPOJIIOKYOMY OpraHy B €JIeKTPOHHOMY
BUrNA4I Ta iHWY iHoOpMaLilo NMpo CTaH paxyHKYy - Ha 3annTu YMNOBHOBA>XEHUX
rnocanosmx ocib BiANoBigAHO 00 3aKOHOL4ABCTBA.

5.4.3. BunnadyBaTun KnieHTy npoueHTu abo KOMiCiHy BuHaropogy y CTpPOK, LWO
nepenbavyeHnn 3asBoto KnieHTa.

5.4.4. 3ab6e3ne4ynTin NOBHY CXOPOHHICTb BKAany KnieHTa.

5.4.5. NoBepHyT KNiEHTY BKAaA i HapaxoBaHi BiACOTKM abo KOMICiNHY BUHaropoay He
ni3HiWe OHA 3aKiHYeHHSA CTPOKY MOro po3MilleHHS BigNoBiAHO A0 umx YMoB i MNMpaBun
HaZaHHA DAaHKIBCbKUX MOCHYT.

6. doHA rapaHTyBaHHA BKa4iB i3anyHMX ocib

Yu rapaHTytoTbCcqd POHAOM FrapaHTyBaHHSA BKNaAiB isnyHUX ocCib Bknagn y baHky?

6.1. Ha Bknag @i3n4HOl ocobm — nignpuemMusa Ha paTy YykKaageHHsa [orosopy
NOWMPIOTLCA rapaHTili PoHAY rapaHTyBaHHA BKAaAiB Pi3nyHUX ocib (nani — doHA).
6.2. lNepen nianucaHHAM [OroBOpy MpPO BIAKPUTTSA AEMNO3UTHONo paxyHKy KRieHT
O3HAMOMJIOETLCA 3 [OBIAKOK NPO CUCTEMY rapaHTyBaHHS BKNadiB, 3 PO3MipOM
rapaHToBaHOI CyMN BiALIKOALYBaHHA 3@ BKJajaMu Ta nepenikoMm ymMoB, 3a Akux ®oHA
He BiOWKOOOBYE KOLITW, BIAMNOBIAHO OO0 CT. 26 3akoHy YKpaiHu «[lpo cucrtemy
rapaHTyBaHHS BKNagis ¢isn4yHmx ocib». NMoeHa pobipka HOpPMATUBHUX aKTiB doHOY
rapaHTyBaHHA BkadiB  isndHuUx  ocib  po3MmiweHa Ha  cauTi doHAy
(http://www.fg.gov.ua/).

6.3. [loBigka, nignncaHa BkNagHMKoM, 36epiraeTbca y baHkKy B CripaBi 3 OpUANYHOIO
ohopMneHHsa paxyHKy (y pasi nigTBepa>XeHHsi B naneposinn dopmi). Y pasi sakwo
baHkoM HagaHo [oBigky 3a pgornomorot 3acobiB iHGoOpMauinHUX, iHpOopMaLiNHO-
TeNeKOMYHiKaLinHUX CUCTeM B eNeKTPOHHIN ¢opmi, y 6aHky 30epiraerbcs
NnoBIOOMJIEHHA BKJagHMKa Npo 1I odep)aHHsA. [licng yknageHHs pgorosopy baHk
O3HAMOMJIIOE BKJagHMKa 3 [lOBiAKOI He piawe HiXX OAWH pa3 Ha pik y cnocib, wo
BM3HAYalTb CTOPOHW (y nanepoBin abo eneKTpoHHIn ¢dopmMi, y ToMy 4ucni 3a
gornomorot nowTn abo SMS, e-mail, meceHg)xepis, noBigomneHb B ABank24, IVR Ta



N3BiHKIB).

6.4. baHK nMpuNMHAE HapaxyBaHHSA TMPOLEHTIB 3a [LOroBOpOM Yy [OeHb Mo4YaTKy
npouenypwn BuBedeHHa ®doHaoM 6aHKy 3 puHKy, abo y p[OeHb MNpPUNHATTSA
HauioHanbHUM 6aHKOM YKpalHW pilleHHA npo BiAKAMKaHHA 6aHKIBCbKOI fiueH3il Ta
nikeigauito 6aHkKy. BigwkoaoyBaHHA (pOHOOM KOLWITIB 3@ BKJIaAOM B iHO3EMHIN BastoTi
30iNCHIOETLCA B HaLiOHasIbHIN BallOTi YKpalHU Micnsa nepepaxyBaHHS CyMU BKJady 3a
oQiLiNHUM KYpCOM TFpPUBHI [0 [IHO3eMHOI BajlloTW, BCTaHOBJIEHUM HauioOHabHUM
6aHKOM YKpaiHM Ha KiHeub OHSA, WO nepeaye AHO NoYaTky BuBefeHHA PoHAOM 6aHKy
3 PUHKY.



