5. Mopanok 30iNCHEHHSA ONCTaHLINHOro o6CcyroByBaHHSA

AKi TepMiHN BUKOPUCTOBYIOTLCA?
5.1. TepMiHu:

ABTeHTUGIKauig-npouenypa eneKTPOHHOI igeHTUdiIKauil KNiEHTa WAAXOM nepesipKu
BaHKOM npep’sBneHnUX JaHUX Ha npegMeT IX HaNIeXXHOCTI KJIIEHTY 3 MeTOoK HalaHHSA
[OCTYyny 00 KaHaniB AUCTaHUinHOro obcnyrosyBaHHSA Ta OTPMMaHHA A03BoaYy KnieHTa
Ha NpoBedeHHSA ornepauin.

Cunctema BigganeHoro goctyny ABank24 (pani - ABank24) - cuctemMa AMCTaHUINHOIO
baHKiBCbKOro o6cnyrosyBaHHSA, sika (PYHKLIOHYE 4Yepe3 Mepexy IHTepHeT y Burnagi
MOBINIBHOr0 3aCTOCYHKY Ha MOBISIbHUX MPUCTPOAX 3 onepauinHuMu cuctemamu iOS
abo Android, gnsa KnieHTiB i3n4HUX 0cCi6 Ta @i3nyHKUX ocib-nignprnemMuis, WO
NO03BOJIAE KepyBaTU paxyHKamu, @QopMyBaTu AUCTaHUIAHI pPO3MOPAOXKEHHS Ha
30inCHeHHA 6aHKIBCbKOI omnepauii, ynpaBaaTuU eNeKTPOHHUMK NAaTiXKHUMK 3acobamu
Ta OTPMMYyBaTW iHWI Nocnyrn baHky.

CuctemMa BignaneHoro goctyny abi3dHec (mani - ABank24) - cucteMa AWUCTaHLINHOIO
DaHKIiBCbKOro o6cnyrosyBaHHs, $fkKa QYHKUIOHYE 4epe3 Mepexy IHTepHeT 3
BUKOPUCTaHHAM 6pay3epiB (Beb-Bepcia abi3Hec), nns KnieHTiB - cyb'ekTiB
NiANPUEMHULBKOI Lif/IbHOCTI, WO [O03BOJIAE KepyBaTU paxyHKamu, ¢opMyBaTu
ONCTaHUINHI  po3nopsag)XeHHs Ha 34incHeHHa 6aHKiBCbKOI onepauii, ynpaBaaTu
€NeKTPOHHMMW NNAaTIXKHUMK 3acobamMm Ta OTPUMYBATU iHWI NOCAyrn baHky.

MobinbHMN npucTpin - MobinbHUN TenedOoH/CMapTPOH, CMAPT-TOAUHHUKK, (HLUI
€NeKTPOHHI NPUCTPOI 3 pPO3WMPEHO  (PYHKLIOHaNbHICTIO, WO npaule nig
onepauinHow cuctemoro i0OS/Android, Ha SAKi  O03BONSAETLCA BCTAaHOBJIEHHS
[00aTKOBUX Mporpam.

®iHaHcoBUN HoMep KnieHTa - TenedoHHU HoMmep KrieHTa B Mepexi Mob6inbHOro
3B A3KYy, BM3HadeHun KnieHToM pnsa 6aHkiBCcbkoro obcayroByBaHHA 3a [OroBOpoM,
aBTeHTU@IiKauil Ta KOMyHikauim 3 baHkoMm. [Ona kopuctyBaHHsa ABank24
BUKOPUCTOBYETLCA Nnwe oanH Homep mobinbHoro tenedoHry KnieHTa.

AKi iCHYIOTb KaHa/M QUCTaHLUiNHOro obcnyroByBaHHA?
5.2 1o KaHaniB OnctaHuinHoro o6cnyropyBaHHS BiAHOCATbLCSA:
5.2.1. KOHTaKTHUN ueHTp baHKy, 9knn 34incH0E 06CnyroByBaHHA Mo TenedoHy.

5.2.2. Cuctema gnuctaHuinHoro obcnyrosyBaHHA ABank24.



5.2.3. IHopMyBaHHSA Yepe3 SMS, e-mail abo meceHpxepw.
AKi 0cobAMBOCTI AnCTaHUinHOro ob6cnyrosyBaHHA?

5.3. B pamkax OuctaHuinHoro obcnyrosyBaHHsa baHk Hagae KnieHTy iHopMauito npo
DaHKiBCbKe 00CNyroByBaHHS, LWASXOM 1i HanNpaBNeHHSA Ha agpecy KJi€EHTa, 3a3HavyeHy
B AHKeTi-3anaBi, abo B ABank24/abisHec KnieHTa.

5.4. Kepytouncb nonoxeHHaMu ctaTTi 207 UumeinbHoro kogekcy YkpaiHu, CTOpPOHKU
noroamnu, wo baHK nig 4ac HagaHHA KNIEHTY BUMWUCOK, O0BIAOK, KBUTAHLIN MOXXe
BUKOPUCTOBYBATM (aKCMMiflbHE BiATBOPEHHA MNiAnNMCy nocanosoi ocobum baHky Ta
nevyaTkn baHKy 3a pgonomorokw 3acobiB MexaHi4yHoro, enekTpoHHoro abo iHworo
KOMitoBaHHA.

5.5. baHK Ma€ npaBoO 3MiHIOBATW CKNa4 MNOCAYr Ta BCTaHOBJIIOBAaTU OOMeXXeHHSA Ha
HaZaHHSA NOCAYr, WO HafalTbCsa Yyepes3 AUCTaHuUinHe obcnyrosyBaHHsA, B TOMY 4uChi,
ane He obMeXxy4unucb, Npu BIACYTHOCTI Yy BaHKy TexXHIYHOI MOXAMBOCTI IX HaAaHHS,
HasfBHOCTI NiACTaB NiAO3pIOBaTU MOXJIMBICTb HE3aKOHHOro AOCTyny TpeTix ocib ao
rPOLOBUX KOLWITIB KJNIEHTA 3 BUKOPUCTAHHAM ayTeHTUIKauinHNX OaHUX KJIEHTa, a
TakoX Yy Bunagkax, nepepbayvyeHmx npasuiamMm BHYTPILWHBOrO KOHTPO BbaHKy 3
MeTOol NpoTuAil neranisauii (BiAMUBaAHHIO) [OX0AIB, 0O4epPXaHUX 3JI0O4NHHUM LUJISAXOM,
piHaHCYBaHHIO TEPOPU3MY, i B iIHLUMX BUNALAKaX 3rigHO i3 3aKOHO4ABCTBOM YKpaiHW.

5.6. B pa3i, akwo KnieHT BNABNAE HenoBary A0 nNpauiBHUKiIB baHKy Ta/abo 3acTocoBye
HEHOPMAaTUBHY JIEKCUKY 4K 3BepTaeTbCA A0 baHKy 3apaawn 3abaBu, B TOMY 4uchi
yepes3 couiasbHi Mepexi, baHK Mae npaBo BIOMOBUTWM Yy HaAdaHHI nocayr i3
3acTocyBaHHAM KaHaniB aucTaHuinHoro obcnyroByBaHHA abo nosigoMuTn KhieHTa
npo po3ipBaHHA [Loroesopy 3a iHiuiaTuBo baHKy.

5.7. KnieHT norog)XyeTbcs, Wwo baHk He Hece BianoBifanbHOCTI 3a 3601 Ta BiAMOBU B
ANCTaHuinHoMmy o6cnyroByBaHHi, MoB'si3aHi 3 nopyweHHsaMn B poboTi obnagHaHHS
3B'A3Ky Ta/abo mepex 3B'A3Ky, Ta baHK He 3000B'A3aHU BiALWKOAOBYBATU KIEHTY
36UTKMK, O BUHUKIIN BHACNiAOK HAaCTaHHA 3a3HavYeHnX B LLbOMY MYHKTI BUMaAKIB.

5.8. 1na BUKOPUCTaHHSA KJIEHTOM OUCTAHLUIMHOMro 06C/yroByBaHHSA KJIEHT CaMOCTINHO
3abe3neyvyye NigKAIOYEeHHS BJIACHUX €NeKTPOHHUX MPUCTPOIB A0 KaHasiB 3B'A3KYy Ta
30iNCHIOE NIATPUMKY HeobXigHMX PyHKUIN Ha CBOIX NPUCTPOSX Ta Yy CBOro ornepaTtopa
3B'A3KY, @ TaKOX 3AiNCHI0E iH(popMyBaHHA ornepaTopa 3B'A3KYy Mpo CBOK 3rogy Ha
OTPUMaHHSA Byab-aKol iHopMaLii 3a loroBOPOM NPOTAroM TEPMiHY NOro ail.

5.9. KnieHT 3060B’'A3aHnN:

5.9.1. JoTpuMmyBaTuCca BuUMOr baHKy wono 3abe3neyeHHa 6e3nekn Ta HaNEXHOro
ob6CcnyrosyBaHHSA KJIEHTIB, B TOMY 4YUCJi, Npu OTpMMaHHi Oyab-aKoi GaHKIBCbKOI



NoCnyru.

5.9.2. 1na Hane>xHoro oTpuMaHHA nocnyr 3a [oroBopom 3060B'A3yeETbLCA CBOEYACHO
BCTaAHOBJ/IIOBATU OOCTYMHIi OHOBJIEHHS OMepauinHol CMCcTeMn Ta OO0AATKIB Ha CBOEMY
TenedoHi / nNpPUCTPOI, WO BUKOPUCTOBYETLCA ANA NIOKAOYEHHA [0 KaHanis
ONCTaHuinHoro obcnyrosyBaHHSA. BukopuctoByBaTW Ha TenedgoHi / nNpucTpol, LWo
BUKOPUCTOBYETLCA AN MiAKJOYEHHSA OO0 KaHaniB AuUCTaHuinHoro obcsyroByBaHHA,
Cy4yaCHe aHTuBipyCHe nporpamMHe 3abe3nevyeHHA Ta CBOEYACHO BCTAHOBJIIOBATM Ha
HbOr0 OHOBJIEHHSA aHTUBIPYCHMX 6a3.

5.9.3. He BcTaHoOBMOBaTUM Ha TenedOHI/MPUCTPOI, WO BUKOPUCTOBYETLCA A4
NiAKJOYEHHS OO0 KaHaniB AUCTaHUinHOro obcnyroByBaHHA HeniUEH3iNHI onepauinHi
CUCTeMU, TaK fAK Le BIOKIJIOYAE 3aXNCHI MeXaHi3Mun, 3aknaneHi BUpobHUKoOM TenepoHiB
/ NpUCTPOIB.

5.9.4. He nigknio4aTnca A0 KaHaniB AucCTaHuinHoro obcnyrosyBaHHs 4epe3 Wi-Fi
TOYKM nybniyHoro p[ocTyny, SKi He BUMarawTb igeHTudikauil npy NigKAYEHHI
(BBEOEHHS oNnsg NigKN4YeHHSA NepcoHasbHUX iIMeHIi Ta napons).

5.9.5. Wo6 BUKIIOYNTM HECaHKLIOHOBaHe BWKOPUCTAHHA TMOCAYyr OO KaHaniB
anctaHuinHoro obcnyroByBaHHA, 3060B'A3yeTbCA He 3asuwaTu CBin TenedoH /
NPUCTPIN, 3 BUKOPUCTAHHAM SIKOFO 3AINCHIOETLCSA OTPUMAaHHSA KJiEHTOM nocnyr, 6e3
Harnagy.

5.9.6. 3060B'A3y€eTbCA B pa3i BTpaTu / KpadiXKuU NPUCTPOID, 3 SKOro 34INCHIOETLCSA
aBTeHTU®ikauia B ABank24/abisHec Ta/abo KapTKu, HEramHo NoBigoMnTM Npo ue baHk
yepes KOHTaKTHUN LEeHTP.

AKMN nopsaaok obcnyrosyBaHHA no TenedoHy abo B MeceHa)xKepax?
5.10. O6cnyrosyBaHHSA No TenedoOHy Ta B MeCeHaXXepax:

5.10.1. KnieHT MoXe ckopucTaTuca nocnyramum baHky 3a 4ONOMOrow AWCTaHUIMHOIo
obcnyrosyBaHHA AONA OTpUMaHHA iHopMauii 3a [loroBopoM, BUNYCKY [MnaTiXXHUX
KapTOK, @ TaKOX 3 METOK OTPUMAHHS iHLWNX NOCAYr, WO HafatlTbCAa baHKOM,

5.10.2. KnieHT Norog)kyeTbCs, WO 34iNCHEHHA BbaHKOM aBTeHTUdiKauii KJiEHTa €
nNigTBEPOXKEHHSAM MNOro igeHTudgikauil.

5.10.3. KnieHT nNoroaXyeTbCa Ha nepefadvy po3nopsanxeHb Ta/abo iHdopmauii no
TenegoHy, yCceBigoMaOYN, WO NiHil TeNnedOHHOro 3B'A3KY He € 3aXULWEeHUM KaHasioM
nepepadi iHhopmauil.

5.10.4. lMpwn npoBefeHHi onepauin, WO 34IACHIOITLCA 3a Aopy4YeHHAM KnieHTa B
TeneoHHOMY pexumi (y T.4. 4yepe3 YaT-Online), KnieHT popy4ae baHKy 34iNCHUTK



aBTEeHTU@IKaLilo WNaxoMm igeHTugikauii HoMepa TenedoHy, 3 $SKOro [A3BOHUTb
(3BepTaEeTbCca) KNieHT.

5.10.5. baHK, 3 MeTOo YTOYHEHHA/NIATBEPOXXEHHA AUCTAHUINHOrO PO3MOpPAOAXKEeHHS
KnieHTa, Ma€e npaBo BuMaratu abo npoBoAnTU KOMYHIiKauii 3 KNiEHTOM B peXxumi
BiAE€OKOHpepeHuil 3a O0MoMoroto MeceHOXepiB
Viber/Telegram/WhatsApp/MicrosoftTeams/GoogleMeet Towyo.

AKi ocobnmBOCTI AncTaHuinHoro obcnyrosyBaHHS 3a gonomorot ABank24 a6o
abisHec?

5.11. O6cnyroByBaHHs 3a gonomoroto ABank24/abi3Hec:

5.11.1. KnieHT MoXXe ckopucTaTuca nocayramm baHky 4yepe3 ABank24/abi3Hec Ta iHWi
KaHanu obcnyroByBaHHA B IHTepHeT AN OTpUMaHHA iHdopMauil Ta 34INCHEHHS
onepauin.

5.11.2. 3a ponomorot ABank24/abizHec KNiEHT MoO)Xe OoTpuMyBaTW iH(OpPMaLito NMpo
CTaH MNOro paxyHkKy (paxyHkiB) B GaHKy 3a [OMOMOrol TEeKCTOBUX MoBigOMJEHbL. B
yMOBaX HEMOXXJINBOCTI BiAMPaBUTUN KIIEHTY B onepaTMBHOMY MNOPAOKY BUMUCKY MpPO
CTaH paxyHKy, baHK MoOXe BiAnNpaBuUTHK il Yepe3 anbTepPHaTUBHI KaHaNW.

5.11.3. lgpeHTugikauis knieHTa gna poctyny no ABank24/abizHec 3A4iACHIOETLCA 3a
aonomoroto 3acobis ineHTudikauii, aki nepeabaveHi Mi>xk 6aHKOM Ta KJIiEHTOM (3acobwu
ineHTudikauii: Homep TenedoHy KnieHTa, ocobuctuim MIH-kKoA, CyKynHIiCTb LUNPPOBUX
Ta NiTEPHUX KOMMOHEHTIB TOLLO).

5.11.4. KnieHT nNOrog)kyeTbCs, WO onepauil, 34iNCHEHI 3 BUKOPUCTAHHAM KoAay
pocTtyny no ABank24/abi3Hec, BU3HAOTbCA BYMHEHUMU KNIEHTOM Ta OCKAp>XEHHIO He
nignaralTb, 3@ BUHATKOM BUNaakiB, NpsamMo nepenbadyeHmnx 3aKOHO4aBCTBOM YKpaiHW.

5.11.5. KnieHT 3a norog>XeHHsaM 3 BaHKOM Ma€ npaBo 34iMCHIOBAaTU 3MiHY NaposiB Ta
IHWMX  ayTeHTUMikauinHNX OaHUX, $SKi BUKOPWUCTOBYKTLCA OJ1I9  OTPUMAHHSA
iHbopMauii, mpum 1iX BTpaTi Ta IHWWX BMNaAKaX, KOAM BUHUKAE HeEOBXiaHICTb
30iINCHEHHSA TaKnux AOin.

5.11.6. KNi€HT NOrog)XyeTbCs, WO BUKOPUCTAHHA ayTeHTUQIKaUIMHUX OaHUX, B TOMY
yucni 3reHepoBaHUX BaHKOM yHiKanbHUX KOAiB, AKi HanpaBnsawTbCA KNiEHTY Ha NOro
HoMep TenedoHy Ta/abo B MOro NpuUCTpin, 3 BUKOPUCTAHHAM SIKOrO 34INCHIOETLCSA
OTPUMAHHA KJIIEHTOM MOCAYr, € 3A4INCHEeHHAM Woro igeHTudikauil 3 noganblUnM
HafaHHAM NpaBa 34iMCcHIOBATK onepauil 3a [JoroBopoM 4yepes IHTepHeT, B TOMY HYUCII
3 BUKopucTtaHHam ABank24/abi3Hec.



5.11.7. KnieHT norogXyeTtbcsd, Wwo baHK He Hece BiAMOBIJasIbHOCTI 3a HaNexHe
BMKOHAHHSA AOUCTaHUINHUX PO3MopAaa>XeHb, Yy BUNAAKy SAKWO KiEHT nMpunycTUBCS
MOMUNKW Ha eTani popMyBaHHA ANCTAHUIMHOIMO PO3NOPAOXKEHHS.

5.11.8. KnieHT norog)kyeTbcs, Wwo baHK He Hece BiANOBIAaNbHOCTI 3a 30epe)xeHHs
KowTiB KnieHTa y pa3i po3rosoweHHs OCTaHHIM BigoMocTen npo JloriH Ta Maponb Ao
ABank24/abi3Hec.

5.12. NlimiTn Ta Tapudpun NO NAaTi>KHMUM onepauisaM AiloTb 3rif4HO 3 HaslaWTyBaHHAMN
KapTKOBOro npoaykTy abo paxyHKy, 3a sakum 0Oype 34iNCHIOBAaTUCA MaTiXkHa
onepauis.

5.13. baHK, 3 MeTot0 3abe3neyeHHs Be3nekn Ta HanexxHoro obcnyrosyBaHHA KnieHTIB,
B TOMY 4YUCAi Npu 3 BUKOPUCTaHHAM ABank24 Ta 3aneXHO Bif piBHA pu3uky KrieHTa
(KM BM3HAYaAETbCHA BIOMNOBIAHO QOO0 BHYTPIWHIX nNpouenyp), Moxe obMexunTn
KiZIbKICTb NPUCTPOIB AOCTYNHUX KNIEHTY, WO BUKOPUCTOBYETLCA A4 NiAKIOYEHHSA [0
KaHaniB gUCTaHUinHOro ob6cnyropyBaHHS 3a/e€XXHO Bif PiBHA PU3NKY OOMYCKAETLCS A0
BMKOPUCTaHHA Big 1-ro oo 3-x npucTtpois ona goctyny no ABank24 npotsarom 90 gHis
3 MOMEHTY NPOBEAEHHS OLLiIHKMW.



