3. MNpaBa Ta 000B'A3KN CTOPIH

AKi npaBa Mae KnieHT?

3.1.1. [na BCTaAHOBNIEHHA KOHTaKTy 3 baHKkoM KJi€eHT Ma€ npaBo 3BEPHYTUCA B BaHK
yepes OAWH 3 NMepepaxoBaHUX KaHanie, a came: yepe3 MobinbHUM ponatok ABank24
abo 3acTtocyHok Abank24 Business (ona cy6'ekTiB NiANPUEMHULLKOI AiSASIbHOCTI),
MeceHO>Kepu, A3BIHOK B KOHTAKTHUW LLEHTP.

3.1.2. 3MiHOBaTU 0COBUCTI i ayTeHTUdiKauinHi AaHi 4Yepe3 AUCTaHUINHI KaHaam
obcnyrosyBaHHs abo 3BepHYBLUMCH A0 BigLiIeHHS.

3.1.3. OTpumyBaTn iH(opMaLilo NMPO yMOBM HadaHHA LOCTYny OO0 MepCcoHasIbHUX
DaHnNX, 30KkpeMa iHopMaLilo Npo TpeTix ocib, AKMM nepenarTbCs NMepcoHaNbHI AaHi,
WO MICTATbLCSA B KNIEHTCbKIN 6a3i baHKy.

3.1.4. Ha pocTyn A0 CBOIX NePCOHa/IbHUX AAaHUX.

3.1.5. Tlpen'sBnatun BMOTUBOBaAHY BMMOrYy i3 3anepedyeHHAM npoTn o0b6pobkn
nepcoHalibHUX OaHUX oOpraHamu Oep>XaBHOI Bjfagu, oOpraHamMmm  MicLeBoro
caMoBpsAayBaHHSA Mpu 34iINCHEHHI MOBHOBaXXeHb, rnepeabavyeHnX 3aKOHOM.

3.1.6. BHOCMTWM 3acTepexeHHs wWwoao obmexeHHs npaBa Ha 06pobKy CBOIX
nepCcoHaNbHUX OaHUX NPU HadaHHI 3rogu.

3.1.7. IHwi npaBa, nepenbayveHi cT. 8 3akoHy YKpaiHu «[1po 3axucT nepcoHasibHUX
OAHNX>.

3.1.8. Y 6yOb-9KMA MOMEHT BiAMOBUTUCHA Bi BWUKOHaHHA [orosopy, nornepenHbo
noracmselUM BCO HaaBHY nepen baHkom 3aboproBaHicTb, a TakoX BuUTpebyBaTu BCI
Ha/leXXHi MOoMYy TrpowoBi KOWTW i HajgaTu 3asaBy A0 baHKy npo 3akpuTTa CBOIX
paxyHkiB. MMpu ubomy [oroBip nNpo HagaHHA 6aHKIBCbKMX NOCAYyr MoxXe 0yTun
pO3ipBaHUI, @ NOTOYHI paxyHKN KnieHTa 3aKPUTI BUKJIIOYHO MNiC/IA NPUNMUHEHHSA CTPOKY
Oeno3nTy (AKWO BKNag PO3MILLEHUA Ha BCTAaHOBAEHUN CTPOK 6e3 MOXXMBOCTI
OOCTPOKOBOIr0 MOBEPHEHHSA) Ta nepepaxyBaHHA IPOLWOBMX KOWTIB 3 [1eno3nTHOro
paxyHKy Ta PaxyHKy “[lo 3anuTaHHA" Ha MOTOYHUN paxyHOK KnieHTa.

3.1.9. 3BepHyTucb o HBY y pa3i nopyweHHs baHKOM, HOBMM KpeauTopom Ta/abo
KOJIEKTOPCbKOKD KOMMAHIEID 3aKOHOLABCTBa Yy cdepi CrMOXXWMBYOro KpeauTyBaHHSA, Yy
TOMY YUCAI MOPYLUEHHS BUMOI LWOAO0 B3a€EMOMIl i3 CcroXnBadaMu Npu BperyJtoBaHHI
npocTpo4eHol 3aboproBaHOCTi (BUMOr wWOAOO0 ETUYHOI MNOoBefiHKW), a TaKOoX Ha



3BEpPHEHHA [0 Cydy 3 NO30BOM MpO BiAWKOAYBaHHA LIKOAW, 3aBAAHOI CNOXUBAYY Yy
npoueci BperysaioBaHHA NPOCTPoYeHOi 3aboproBaHoOCTI.

3.1.10. Y 6byaob-9kuin MOMeHT, KNnieHT Ma€e npaBo Ajsa 61okyBaHHA KapTku Ta A0OCTyniB
00 [OWCTaHUiMHUX KaHaniB o06cnyrosyBaHHs, CaMOCTIMHO BWKOHaBLWIWX OAHY 3
HaCTYMNHUX Lin:

- 3BepHyTuUCa 0o baHky 3a TenedoHamn 7776 (be3kowTOBHO 3 MOBINILHUX B Mexax
YkpaiHun), +380567220555 ([ns A3BiHKIB 3-3a KOPAOHY);

- AKWwo KnieHT nigaknioyYeHnn po MobinbHoro aomaTky ABank24 - BukoHaTu Ail,
HeoOXigHI 4N NPUNUHEHHSA Ail KAPTKW Y BiAMNOBIAHOMY MEHIO HaNalUTyBaHb KapTKMU.

9dki 060oB'a3kn KnieHta?

3.2.1. HapaBaTn LOKYMEHTW, BiAOMOCTI, KOHTAKTHI OaHi, HeobxiaHi ona 34iNCHEHHS
ineHTUdikauil Ta/abo Bepudikauii, aHanizy Ta BUABJIEHHSA (PiHAHCOBMX onepauin, Lo
nignaratoTbe (QiHAHCOBOMY MOHITOPUHIY, Ta iHWi nepeabayvyeHi 3akoOHO4ABCTBOM
OOKYMeHTU Ta BigoMocTi, €Ki BuTpebye bBbaHKk 3 MeTOW BMKOHAHHA BUMOr
3aKOHOOABCTBA, SKe Pperynawe BiAHOCMHM y cdepi 3anobiraHHa neranisauii
(BiogMMBaAHHIO) OOXOAIB, OO4EpPXXaHUX 3/I0OYUHHUM WAAXOM, (PiHAHCYBaHHIO TepopusMy
Ta (piHAHCYBaHHIO PO3MOBCIOAXKEHHSA 30pOi MAacoBOro 3HWULWEHHSA. Y pasi HeHafaHHA
KJTIEHTOM HeobXxiogHMX OOKYyMeHTIiB 4u BigomocTten abo yMWUCHOro MoAaHHSA
HenpaBAuBux BigomMocTenm npo cebe baHK BIAMOBASE KJIEHTOBI B  MOro
obcnyrosyBaHHi.

3.2.2. KnieHT 3060B'Ai3aHMN nNiaTpMMyBaTW B aKTyaJslbHOMY CTaHi HOMep CBOro
MobinbHOro TenedoHy Ta iHLWI KOHTaKTHI OaHi 3a3HadeHi B AHKeTi-3aaBi. Y pa3i ix
3MiHW - HeramHo iHgopmyBaTM Npo uUe baHK Ta 3a OyAb-AKOW BUMOrow baHKy
aKTyaNi30ByBaTWN CBOI KOHTAKTHI AaHi.

3.2.3. lMoBigomMnATK, NNCbMOBO, B TOMY 4uUCAi Yepe3 Byab-aKi KaHaan AUCTaHUiNHOI
KOMYHiKauii abo WwnaxoM HagCUNaHHSA BiANOBIAHOMO NMOBiAOMAEHHSA nowTot, baHK npo
CBill CTaTyC BiNCbKOBOrO.

3.2.4. NncbMoBO NMoBIAOMAATK baHK Npo HasaBHICTbL abo BIACYTHICTb Y KJIEHTa CTaTyCy
nignpmnemMus abo ocobu, sska NpoBagnUTb HE3aNEeXHY NpodecinHy OifaNbHICTb.

3.2.5. Ina Hane>xxHoro oTpMMaHHA nocayr 3a [loroBOpOM CBOEYACHO BCTAHOBJIIOBATHU
DOCTYMHI OHOBJ1IEHHSA ornepauinHoi  cncrtemu Ta JoOaTKiB Ha CBOEMY
KoMmn'toTepi/TenedoHi/NpucTpol, WO BUKOPUCTOBYETLCA ONA MIAKJKOYEHHSA 00
BiodaneHUXx KaHanie obcnyrosyBaHHA. BukopuctoByBaTu Ha kKoMmn'toTepi/TenedoHi/
MPUCTPOI, WO BWUKOPUCTOBYETbCA ANA MiAKJOYEHHS [0 BigganeHUx KaHanis
obcnyrosyBaHHs Cy4YaCHe aHTMBIpyCcHe nmporpaMHe 3abe3nevyeHHS Ta CBOEYACHO



BCTaHOBJIIOBATN Ha HNX OHOBJIEHHHA aHTI/IBipyCHVIX 6as.

3.2.6. He BcTaHoBAOBaTM Ha TenedoHi / nNepcoHanbHi KoMM'toTepu, WO
BUKOPUCTOBYETLCA ANA NiAKNOYEHHA OO CUCTEMU AUCTAHUINMHOMO 06CayroByBaHHS
HeniueH3inHIi onepauinHi cucTeMn, TakKk $SK Ue BiOKJIYaE 3axXUCHIi MexaHi3Mu,
3akfnageHi BupobHMKoM MobinbHOT NnaTdopmm abo onepauinHoi CUCTeMMN.

3.2.7. WWo6 BUKNOYNTU HeCaHKLIiOHOBaHe BUMKOPUCTaHHSA MOCNyr BigdasNieHi KaHaim
obcnyrosyBaHHS, 3000B'A3YETLCA He 3anULLIATU CBiM KoMM'toTep/Tenedon/npucTpin, 3
BUKOPUCTAHHAM SKOIr0 34iNCHIOETLCA OTPUMAHHSA KJiEHTOM nocnyr, 6e3 Harnsagy.

3.2.8. 3060B'A3ye€TbCSA B pa3i BTPATU/KPALIKKN MPUCTPOID, 3 SKOr0 3OINCHIOETBLCSA
aBTopuM3auia B NporpaMHux Komnnaekcax baHky Ta/abo KapTKu, HEranHo MOBIAOMUTU
npo ue baHK WNAXOM [A3BiHKa Y KOHTAKTHUW UeHTp (npoTarom 15 XBWUNH) Yepes
KOHTaKTHUN LEHTP.

3.2.9. KnieHT Hece BiAMOBIAaNIbHICTL B MOBHOMY 00cCA3i 3a BCi onepauii, wWwo
CYNpPOBOIXKYIOTbCA aBTOpM3aLi€El, OO MOMEHTY MNUCbMOBOI 3asaBM KinieHTa npo
6N10KYyBaHHA KaApTKW / paxyHKy / Ha pyX KowTiB, HOMepa MobinbHOro TenedoHy Ha
HafdaHHA 6AaHKIBCbKUX MOCAYT.

3.2.10. He nepepnaBaTu lMNnaTi>Hy KapTKy Ta / abo HoMep MobinbLHOro TenecgoHy Ta /
abo MobGinbHMN TenemoH, WO BUMKOPUCTOBYETbCA Ans MobinbHoro popaTtky, vy
KOPUCTYBaHHA TpeTiM ocobaMm, a TaKoX:

- He nosigomnatm T[lIH, NOCTINMHMA nNaposib, OAHOPa30Bi Maposi i KOHTPOJbHY
iHpopMauito,

- He nepepaBaTn KapTky (il pekBi3nTn) ona 34inCHeHHS onepauin iHWnMMKu ocobamun,
BXXMBaTU HeobXxigHMX 3axoaiB Ang 3anobiraHHA BTpaTWU, MOLWKOAXKEHHS, PO3KpagaHHS
KapTku;

- HecCcTu BIANOBIOANbLHICTL 3a onepauisMu, 34iNCHEHMMU 3 BUKopucTaHHAM [lIHa,
MOCTIMHOIO NaposidA, 0AHOPa30BMX NaposiB; onepauiaMu no 3miHi MNIHy;

- HecCcTM BiANOBIAANLHICTL 3@ pPO3roJIOWEHHA Ta pPO3MNOBCIOAXKEHHSA Oyab-aKnx
MnepcoHasibHMX Ta IHWKWUX AaHUX, GKi MICTATb BaHKIBCbKY TAaEMHULIO Ta BMNJMBAOTb Ha
De3neKky KOPUCTYBaHHA NpoayKTaMu BDaHKy 015 KIiEHTa;

- He 3[4iNCHI0BaTW onepauil 3 BUKOPUCTAHHAM pekBi3nTiB KapTkn nicna 1i 3ga4i oo
BaHky abo nicns 3akiH4eHHA TepMiHy 1 4il, @ TakoXX KapTKu, 3asB/1eHOT K BTpayeHa.

3.2.11. 36epiratun MNMIH-koa, Koan goctyny, AyTeHTuUdikauinHi gaHi B TaEMHUUI | Hi 3a
AKX 06CTaBMH He MnoBigOMAATM X TpeTiM ocobaMm. Y pasi ogep>xaHHA KiieHTOM
iHbopMaUuil Woa0 HeCaHKLIOHOBaAHMX onepauin 3 Noro KapTko abo Npu BUHUKHEHHI



nigo3p wono LWwaxpancTBa, BiH MOBMHEH SKHauwBuMlle 3BepHYTUCbL A0 LeHTpy
KJIEHTCbKOI NiATPUMKN baHKy 3a TenedoHamun 7776 (6e3kowTOBHO 3 MObBiNbHUX B
MexaX YKkpaiHu), +380567220555 (ons A3BiHKIB 3-3a KOPAOHY).

3.2.12. Y pasi BTpatu KapTku / NIHa / nocTinHoro napons / ogHopa3osux naponis abo
BUHUKHeHHA Yy KopucTtyBada nigo3p, wo KapTtka / TMIH / nocTinHuin naponb /
ogHopas3osi maposni  Moram  Oytm  3arybneHi, abo  BUHUKHEHHA  PU3NKY
HeCaHKLioHoBaHOro BukopuctaHHa KapTtku / MNIHa / nocTinHoro napons / ogHoOpa30BMx
naponiB [ep>xaTtenb MOBUHEH HEMrAaMHO BUKOHATM OOHY 3 HAaCTYMHUX LiiA:

- 3BepHyTuUCca oo baHky 3a TenedoHamm 7776 (be3kowToOBHO 3 MOBINBLHUX B MexXax
YkpaiHun), +380567220555 (ns O3BiHKIB 3-3a KOPAOHY);

- 3BEPHYTUCA 00 BaHKy i 3as9BMTKN Npo BTpaTy KapTKu (y BUNaaKy BTpaTU KapTKK);

- AKWo KnieHT nigkntoyYeHnn po MobinbHoro gomaTky ABank24 - BukoHaTu Ail,
HeoOXigHi ONa NPUNUHEHHSA Ai1 KAapTKM BiAMOBIAHO A0 KepiBHMLTBa 3 BUKOPUCTAHHSA
cepsicy.

3.2.13. KnieHT Bignosigae 3a yci onepauii 3 KapTkoto, 3pobneHi:

- Mo paTy OTpuMaHHA BaHKOM rMoBiAOMAEHHSA Bi4 KinieHTa nNpo BTpaTy KapTKu
BKJIIOYHO (3BepHeHHs 3a TenedoHamun 7776 (be3kowTOBHO 3 MOOINIbHUX B Mexax
Ykpainn), +380567220555 (Ona AO3BiHKIB 3-3a KOpAOHY) abo 4yepe3 3BEpHEHHSA 00
BaHky);

- Mo pgaTy ogep)xaHHsa baHkoM MoOBiAOMNEHHS nMpo BTPaTy KapPTKWH, Bi,ﬂ,l'lpaBJ'IeHOFO
ONCTAHUINHNMWN KaHanaMu O6CJ'IyI'OByBaHHF|.

3.2.14. dkwo iHdopMaLia Npo nepcoHasbHi AaHi KNieHTa, PIN-Ko4, peKkBi3nTn KapTKu
CTajla AOCTYMHOW TpeTiMm ocobaM, KNiEHT NMOBMHEH HeramHoO CNOBICTUTU NPO uUe baHk
3a TenecdoHammn 7776 (be3kowToBHO 3 MOBiNIbHUX B Mexax YKpaiHu), +380567220555
(Ona O3BiHKIB 3-3a KOPAOHY). NS NoaanblIOro BMKOPUCTaHHA KhieHTy HeobxigHo
3BepHyTMCA [0 baHKy Ona nepeBmnycky KapTKM (KAapTOK) Ta 3MiHU MepCoHasIbHUX
OaHNX WO AalTb AOCTYMN A0 BiAAasIEHOro yNpaBiHHA paXyHKaMmn KJIieEHTa.

3.2.15. OnnadyBaTm nocnyrn baHKy, WO BMHWUKAKTb B pe3yfbTaTi BUKOPUCTAHHSA
nocnyr baHky, 3rigHo Tapugis.

3.2.16. O3HanmomOBaTUCb MOBHICTIO 3 iH(oOpMaLied MNpo (iHAHCOBI Nocnyru, SKi
HagaTbCca baHKOM.

3.2.17. Opep>xxyBaTu BUMUCKM NPO CTaH pPaxyHKIiB Ta Npo 3A4iNCHEeHi onepauii no
paxyHKaM. CTeXWTu 3a BUTPATOK KOWTIB Yy MeXax MJaTiXKHOro niMity 3 MeTolo
3anobiraHHsa BUHMKHeHHA OBepapadTa.



3.2.18. Y pa3i NMOMWIKOBOro 3apaxyBaHHS KOWTIB Ha CBi paxyHOK 3060B'A3aHun
MOBEPHYTU Ui KOWTW i gopyda€ baHKy 34iNCHNTN IXHE NOBEPHEHHS LWAAXOM CMUCAHHS
3 BiANOBIAHOI0 PaxyHKYy.

3.2.19. Y pa3si He3rogu 3i 3miHaMun [orosopy Ta / abo Tapudis baHKy 3BepHyTUCA B
BaHk ansa posipBaHHsa [loroBopy i mnoracutn nepen baHkom 3aboproBaHicTb.

3.2.20. Y pa3i BUHUKHeHHA 3aboproBaHocTi KrieHTa 3a MOTOYHMM pPaxXyHKOM B
pe3ynbTaTi KypCOBOI Pi3HULi, TEXHIYHMX NOMUNOK Yy poboTi obnagHaHHA Ta B iHLWNX
Bunagkax, KnieHT 3060B'A3yeTbCca noracutm 3aboproBaHicTb npoTtarom 30 AHIB 3
MOMEHTY 1l BAHUKHEHHS.

3.2.21. BignoBigaTn BCiMa BNACHMMMN KOLUTaMW Ta MAaMHOM MO CBOiX 3000B’'A3aHHAX,
o BMNAMBaOTL 3 [lorosopy.

3.2.22. MNpwn 30iNCHEHHI CcBOiIX nMpaB i 060B'A3KiB, KNIEHT 3000B'A3aHUN YyTPUMYBaATUCS
Big Ain, Aki mornm 6 nopywuTtn npasa baHky (B T.4. ocobucTti HemamnHoBi). Mig 4ac
KOPUCTYBaHHA nocayramm baHky KnieHT 3000B’A3aHM OOTPUMYBATUCA MPUHLUMIB
006pOCOBICHOCTI, PO3YMHOCTI Ta CrpaBen/INBOCTI.

3.2.23. HeranHo nicnga Toro, Ak KnieHTy cTano BiAOMO Mpo (hakKT BMKOHAHHSA 3 MOro
paxyHKy HeHanexHoi abo HeakuenToBaHOI MJaTiXHOI onepauii, NoBiAoMNTN baHK
LIISAXOM:

- 3BEpPHEeHHs 3a HomepaMu 7776 (be3kowTOBHO 3 MO6INbHUX B Mexax YKpaiHu),
+380567220555 (Ons A3BiHKIB 3-3a KOPAOHY);

- 3BEpPHEHHS i3 3aABOK0 MNPO 3a3HaYeHi y UbOMYy MiANYHKTI akTu ONA OTPUMAHHSA
BiALIKOAYBAHHSA 3a TaKOK onepaui€t.

3.2.24. KnieHT 3060B'A3aHnn BigwkoaysaTn baHKy BCi (hakTU4YHO NMOHeCeHi 40OaTKOBI
BUTpaTW, MNoOB'A3aHi 3 BignpaulBaHHAM baHKOM npocTpoyeHoi 3aboproBaHOCTI
KnienTa (cnnaty cymoBux 360piB, BUTpPATM Ha MpPaBoOBY AOMNOMOry, onnaaTy eKCnepTis
TOLLO).

AKi npaBa baHKy?

3.3.1. BHOCUTM 3MiHM 0 [loroBopy, a TakKoX Y iHLWi yMOBM 00CNyroByBaHHA paxyHKiB B
nopsaaky Tay cnocib, Bu3HavyeHi umm [1oroBopom.

3.3.2. BbaHK Ma€ npasBoO pANaa pisHUX uinen (NOBILOMJIEHHSA NpPO 3MiHY Tapudis,
aKTMBaUiA [00aTKOBUX MOCNYr, akTyahi3auid KOHTaKTHUX [OaHUX, 3MiHa YMOB
Horosopy, iHpopMyBaHHSA NMPo po3Mip 3aboproBaHOCTi NO KpeauTy, O NPOBOAATLCSA
DaHKOM aKLuisix, NpoBeAeHHSA ONMUTYBaHHA MPO AKICTb 0O6CNYyroByBaHHSA, OUCTaHUiNHe
obcnyrosyBaHHsA, OMOPMAEHHA MAATIXKHUX LOOKYMEHTIB i T. A., B TOMY HUCHI



OTPUMaHHSA 3roAn KJIiEHTa Ha BULLEBKAa3aHi Ail) BCTAHOBUTU KOHTAKT 3 KiieHTOM,
BUKOPUCTOBYIOYM byab-Ki 3a3HayeHi KaHanu 3B'A3Ky (noBigoMsieHHs B MobBiibHOMY
noOaTKy , MOBIAOMNIEHHS B MecCeHO)XepaxX, A3BiHKW | Tak pani). baHK Mae npaso
BCTAHOBJIIOBATU KOHTAKT 3 KJIIEHTOM Ha MOCTINHIN OCHOBI.

3rofa KNieEHTa NigTBEPAXKYETbLCA:

- JOKYMEHTOM Ha narnepoBOMY HOCIiI 3 peKBi3uTamu, WO A03BOJAITb iAEeHTURIKYBaTK
Len LOKYMEHT;

- NOKYMEHTOM B e/1IeKTPOHHOMY BUTr NS4 i3 3aCTOCYBaHHAM
€/1IeKTPOHHOIr0/eNIeKTPOHHOr 0 LIMGPOBOro NiAnncy;

- NpoBeAeHHSAM KJIiEHTOM OaHKIBCbKUX omnepauin, OTpPUMaHHAM GaHKIBCbKUX MOCAYT,
AKe CYyNnpoOBOOXKYETLCA OPOPMSIEHHSAM KaCOBUX OOKYMEHTIB;

- BBEAEHHAM MiH-KOA4Y, MaposiiB A4OCTYNy A0 A0AATKY, BUKOPUCTaHHSA BiobuTKa nanbus
KJNi€EHTa (3a gonomMmoroto TexHonorii TouchlD).

3.3.3. MNpwu 348incHeHHi NpnbyTKOBOI onepauii 3a NOTOYHUM paxyHKoOM KnieHTa, baHk
Ma€E MpaBO HanpaBAsaTWM CyMy Takoi onepauil B noraweHHs 3aboproBaHOCTi 3a
Horosopom abo BpaxoByBaTu, K nepennaTy.

3.3.4. 3pincHioBaTU POTO3MOMKY i BieOCNOoCTepeXXeHHs, a TakoxX (ikcyBaTn byab-sKi
KOHTaKTWU 3 KJIEHTOM (y TOMY 4ucni aygios3anmc TeneoHHUX PO3MOB TOLWLO) Yy CBOIX
MPUMILLLIEHHSAX | Ha CBOIX MPUCTPOSAX 3 METOK rapaHTyBaHHsS 6e3nekn Ta HaJIeXKHOro
obcnyrosyBaHHsA KhieHTa 6e3 Moro nonepeaHbOro crnosilweHHs. baHK Ma€ npaBo
36bepiratm doTorpadii Ta B MNoAanbLIOMy BUKOPWUCTOBYBATU IX $SK [OKa3n B
npouecyanbHUX Aisx.

3.3.5. baHK Mae€ npaBo BIAMOBUTUCA BiJ 3L0INCHEHHA BWOATKOBUX onepauin 3a
paxyHKaMun KJliEHTa B pa3i BUHUMKHEHHSA MOTMBOBAHMX MiA03p Y BUKOPUCTaHHI 6aHKy
08 NpoBefeHHA He3aKOHHUX onepawin.

3.3.6. ButpebyBaTn OOKYMeHTW i BiAOMOCTIi, HeobXiaHi ANnA HasneXXHoI NepeBipKy,
HeobxigHi oNna 34iNCHeHHSA ioeHTUdiKauil Ta/abo Bepudikauii, aHanizy Ta BUABIEHHS
piHaHCOBUX onepauin, WO nignaratTs QIHAHCOBOMY MOHITOPUHIY, Ta  iHLWI
nepenbavyeHi 3aKOHO4ABCTBOM LOKYMEHTM Ta BiAOMOCTI, SKi BUTpebye 6baHK 3 MeTolo
BMKOHaHHSA BMMOI 3aKOHOOABCTBA, SKe pPEeryat€ BiOAHOCMHW y cdepi 3anobiraHHsA
neranisauii (BigMMBaHHIO) 00OX0AiB, 0OEPXXAHUX 3JIOHUHHUM LWAAXOM, PiHAHCYBaAHHIO
TepopmaMy Ta (QiHaHCyBaHHIO PO3MNOBCHAXXEHHS 36poi MacoBoro 3HuWeHHSA. [pu
30INCHEHHI 3axo0AiB, WO BXOAATb A0 HaNeXHOoI nepeBipkn KnieHTa, baHK BCTaHOBJIOE
3B'A30K 3  KnieHTOM KaHanamu  [OucTaHuinHoro obcnyroByBaHHA,  iHWUMWK
KOMYHIiKaLiNHUMN | NOWITOBUMU KaHasiaMy 3B'A3KY, B TOMY YUCJI LWWAAXOM PO3MiLLLEHHS



OrosioleHHsa Ha cawnTi baHKy, 3 MeTow oTpuMMaHHSA Big KnieHTa iHdopMmauii Ta/abo
DOKYMEHTIB.

3.3.7. ButpebyBaTn iHpopMaLUilo, fAKa CTOCYETbCHA HaseXXHOoI nepeBipkn KnieHTa,
YTOYHEHHS iH(popMaUil NPo KNIEHTA, 3AINCHEHHSA NOornMbneHoi NnepeBipKn KAIiEHTa, B
OpraHiB Aep>xaBHOI BNlaawn, Aep>XaBHUX peecTpaTopis, BaHKIB, IHWNX OPUANYHUX OCib,
a TaKoX 34iNCHIOBATK 3axoaun wono 36opy Takoi iHpopMauil 3 iHWNX oyxepen.

3.3.8. Y pa3si BTpaTn YUHHOCTI / 0OMiHY ioeHTudikauinHoro ookymeHTa KnieHTa Ta
HeHafaHHA KJEHTOM YMHHOrO OOKYMEHTY Ta aKTyanidauil gaHuX MpOoTAromMm TPbOX
MicauiB i3 OHA BUsABNEeHHA baHKoM BignosigHoro ¢akTy / HacTaHHA nofil, CTopoHK
y3roannm npo NpusynuHeHHs baHKOM onepauin 3a paxyHKoOM (aM) Ta Npu3ynmnMHEHHS
30iNCHEeHHSA pO3paxyHKIiB MO KapTui/paxyHkKy (3abnokysBaTm KapTky) KnieHTa Ao
MOMEHTY OTPUMaHHS BiANOBIAHUX OOKYMEHTIB.

3.3.9. baHKk M™Moxe B nepeabadyeHOMYy HMHHUM 3aKOHOLABCTBOM MOPAOKY
NPU3YNMHUTN, 4O MOMEHTY OTPUMAHHSA 3aNUTYEMUX OOKYMeHTIB, abo 3ynnHuTtu o 30
pobo4vnx AHIB 3a4iNCHeHHA diHaHCOBOI (hpiHaHCOBMX) onepauii (onepauin), BigMOBUTUCSA
Bi BCTaHOBJ/IEHHSA (NiATPUMaHHSA) OiNOBUX BiAHOCUH/BIAMOBUTUN KIEHTY Y BIAKPUTTI
paxyHka (obcnyrosyBaHHi), B TOMY 4YUCAi LWASXOM pPO3ipBaHHA AiN0OBUX BiLHOCUH,
3aKpPUTTS paxyHKa/BiAMOBUTUCA Bif MpoBedeHHs (iHaHCOBOI onepauii, a TakKoXx
3aCTOCyBaTM iHLWI 3axoOQu nepecToporu npwu HAABHOCTI niacTtaB, nepenbayvyeHux:
3akoHOM YKpaiHu «[po 3anobiraHHa Ta npoTuaito neranisauii (BiAMMBAHHIO) OOXOAIB,
ofep>XXaHuX 3N04YUHHUM LWAAXOM, (iHAHCYBAHHIO TepopusMy Ta (iHaHCYBaHHIO
pPO3MNOBCIOAXKEHHA 36p0i MacoBOro 3HULLEHHS»;, 3aKOHOM YKpaiHu «[po caHKLii»;
HOPMATUBHMMU aKTaMu HauioHanbHOro 6aHKy YKpaiHW, AKi perynTb 34INCHEHHS
6aHKamMn (iIHAHCOBOr0 MOHITOPWUHIY; BHYTPIWHIMKW AOKYMeHTaMun baHKy 3 nuTaHb
30iNCHEHHA PIHAHCOBOIro MOHITOPUHIY abo iIHWWMM HOPMaMU YNHHOIMO 3aKOHO4ABCTBA
YKpalHKu Ta MiXKHapo4HUX O0rosopis YKpaiHW. baHK He BCTaHOBJIOE AiN0Bi BiAHOCUHN
(He npoBaaunTb BanlTHO-0OMiIHHI onepauii, ¢iHaHCOBI onepauii 3 6aHKIBCbKUMU
MeTaslaMu, 3 FoTiBKOBMMU KowwTaMu) 3 ocobamm Ta/abo opraHizauiamu, SKi BKIOYEHI
no Tlepeniky ocib, noB'A3aHMX i3 34INCHEHHSAM TEepPoOpPUCTUYHOI AifAnbHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MiXXHapOAHi CaHKUil (gani - MNepeniky ocib), 3 ocobamm
Ta/abo opraHizauisaMu, sKi Ait0Tb Bifg iMeHi Ta 3a Aopy4yeHHsM ocib Ta/abo opraHizauin,
AKi BK/OYeHi oo lMepeniky ocib6, 3 ocobamn Ta/abo opraHizauismn, skumm npamo abo
onocepenkoBaHO BOJIOAIKOTb YU KiHUeBUMU 6eHediuiapHUMN BJIACHUKaMU AKUX €
ocobu Ta/abo opraHisauii, AKMX BKAOYeHO Ao lNepeniky ocib.

3.3.10. BigmoBuTUCA Big npoBedeHHSA ¢iHaHCOBOI onepauil y pa3i, AKWo giHaHCOoBa
onepauiss MiCTUTb O03HAKW TaKOI, WO 3rigHO 3 3akKOHOM YKpaiHu «[po 3anobiraHHsa Ta
npoTunaito neranisauil (BiAMMBaAHHIO) [0X04iIB, OAEpP>XaHUX 3JI0OYUHHUM LUJISAXOM,
diHaHCYyBaHHIO Tepopu3aMy Ta (iHAHCYBaHHIO pPO3MOBCIOAXEHHA 36poi MacoBoOro



3HULWEeHHSA» nignarae piHaHCOBOMY MOHITOPUHTY.

3.3.11. Npu3ynnHeHHSA 34iNCHEeHHS (hiHaHCOBMX onepalin, BigMOBa Bif IX NpoBefeHHS
abo BigMoOBa Bif4 BCTAHOB/EHHS (MIATPUMAHHSA) LINOBUX BIAHOCUH (B TOMY YWUCHI
WNAXOM TMPUMUHEHHS OiIOBUX BIOHOCWH), 34iWCHEHi BigMOBIAHO OO YWMHHOrO
3aKOHOOaBCTBa VYKpalHM Ta MiKHapoOHUX O0roBopiB YKpaiHW, BHYTPILWHIMK
OOKyMeHTaMn 6aHKy 3 NUTaHb 3A4iINCHEHHS (DiIHAHCOBOIrO MOHITOPUHIY, BUKJ/IIOYAOTh
BiANOBiAaNbHICTb OaHKy i WOro npauiBHUKIB 3@ HEBUKOHAHHA ab0 HeHanexHe
BMKOHaHHSA BignoBigHMX 3060B'A3aHb Nepen KNiEHTaMMU.

3.3.12. [Ona 34iNCHEHHA KOHTPOJII0 3a [AOO0TPUMaHHAM KJieHTaMu baHKy BuMor
3aKOHOOaBCTBa B YacCTuUHiIi 3abopoHM 3[iNCHIOBATK onepauii No paxyHKy ¢di3nyHoi
ocobun, noB’sA3aHi i3 NIANPUEMHNLLKOK AOiNIbHICTIO, Ta KOHTPOIKO 3a BiAMNOBIAHICTIO
onepauin KnieHTa noro iHaHCOBOMY CTaHy baHK Ma€ NpaBo BXXUTWU HACTYMHI 3axoau:

3.3.12.1. baHK He ni3HiWwe HacTynHoro pobo4oro AHSA 3 OHA HagXoAXXeHHS KnieHTy
KowTiB, WO noTpebyoTb OOKYMEeHTa/lbHOI mepeBipkn BbaHKOM, HanpaBnse KRieHTy
3annT  WOoAO0 3‘ACyBaHHA CyTi Ta MeTu onepauii Ta/abo [OOKyMeHTasibHOro
NigTBEPOXKEHHSA Oy)Kepes MOXOOXKEHHS KOWTIB KaHasaMu 3B'A3KYy, 3a3HavYeHuMun y
[oroBopi, pa3oM 3 OPIEHTOBHUM MepenikoM AOKYMEHTIB, WO MOXYTb MiATBEPAUTU
hXxepesio MoXoO)KeHHSA KOLUTIB, SAKUA 3aTBEPOXKYETbCA BHYTPIWHIM LOKYMEHTOM
BaHKy.

3.3.12.2. Y Bunagky, akwo npotarom 60 poboymx AOHIB 3 MOMEHTY 3apaXyBaHHS
KOWTIB HA TPAH3UTHUN paxyHOK Ne2924 Kni€eHT He Hafa€ NOsAACHEeHb WoA0 MeTu Ta
CyTi onepauii Ta/abo [OOKyMeHTaNnbHOro MiATBEPAXKEHHSA [XKepen MNOXOOXKEHHS
KOLWTIiB, rpowoBi KowTWn, WO Ob6NiKOBYIOTbCA Ha TPaH3UTHOMY  pPaxyHKY,
3apaxoBYOTbCSA Ha pPaxyHOK KJieHTa. B ubomMy Bumnagky baHK Ma€e npaBo BiAMOBUTU
KnieHTy y npoBeneHHi noganblinx onepauin abo B NMpPOAOBXEHHI AiI0OBUX BiAHOCUH
LWISAXOM 04HOCTOPOHHbLOIO po3ipBaHHsA [lorosBopy y nopagky, nepenbadyeHoMy YNHHUM
3aKOHO4aBCTBOM Ta BHYTPIWHIMN JOKYMeHTaMn baHkKy.

3.3.13. BUKOPUCTOBYIOYN PU3UK-OPIEHTOBAHUIN MigXid, B 3a/IeXKHOCTI Bifi PiBHA PU3KKY
KnieHTa, baHK Mae npaBO B OOAHOCTOPOHHLOMY MOPSAAKY BCTAHOBJIOBATU KIIEHTY
FPAHNYHUIA  NIMIT Ha KaleHJapHWM Micaub Ha 34incHeHHs npubyTkoBux Ta/abo
BUAATKOBUX onepauin, aki He noTpebyloTb 00OaTKOBOro MNiATBEPAXXEHHSA OXKepen
MOXOOXXEHHS KOWTIB Ta € TaKUMU, LLO BiANOBIAAOTbL NOro piHAHCOBOMY CTaHYy.

3.3.14. baHK Ma€ NpaBo Ha 4YacC BCTaHOBJIEHHS MPaBOMIPHOCTI Mepekasy 3YMUHATU
3apaxyBaHHSA KOLWTIB Ha paxyHOK KnieHTa y pasi Hagxoo)XeHHs Big baHKy-iHiLiaTopa
MOBIAOMJIEHHS MPO HEHANIEXXHUW MepeKas KOoLWTIB.



3.3.15. [na BCTaHOBJIEHHA MNPaBOMIPHOCTI nepeka3y baHK, 3a pe3yabTaTamu
MOHIiTOpUHry abo B pa3i onpoTecTyBaHHS Nepekasy, Aep)XaTesneM, MIaTHUKOM,
eMiTeHTOM abo nNnaTi>KHOK OpraHi3auied NAaTi>XXHOI CUCTEMU, MAE MPABO 3YMUHUTK
3aBepLUeHHs nepekasy 00 OHSA 3aBepLUeHHs nepeBipKy NPaBOMIPHOCTI nepekasy, ane
He 6inbwe HiXX Ha 180 KaneHAapHUX OHIB.

3.3.16. Y pa3i aKLWwo B pe3ysbTaTi NnpoBefeHOoro baHKOM MOHITOPUHIY Byne BUSABJIEHO,
wo KnieHToMm byna BYMHeHa HeTunoBa abo CyMHiBHa (B TOMY 4uUC/i WaxpancbKka)
onepauis i3 3apaxyBaHHS TPOLIOBMX KOWITIB Ha MOTOYHMM paxyHoK KrieHTa, abo
eMITEHTOM KapTKW BignpaBHUKa 3asBJieHa onepauis o MixHapoaHOI nnaTiXXHOI
CUcTeMn $HAK CyMHIBHa (waxpancbka) onepaudisd, To KnieHT popy4dae baHky
obnikopyBaTW KOLWITWU B PO3Mipi HETUNOBOI / CYMHIBHOI onepauii Ha MOTOYHOMY
paxyHKy KnieHTa 6e3 MOXJ/MBOCTI 3L4iNCHEHHS BUOATKOBMUX OMNepauin BUKIIOYHO B
Me)Xax CyMU HeTMNoBOl / CYMHIBHOI onepauil 40 MOMEHTY 3aBepLlUeHHS npouenypu
OCKap>XeHHSA ornepauil eMiTEHTOM KapTKW BiAnpaBHUKA.

3.3.17. BiamoBunTuUCA Big NpoBeneHHs piHaHCOBUX onepauin (obcnyrosyBaHHS) y pasi,
KOJIM KNIEHT Ha 3anuT baHKy WOoA0 YTOYHEHHS iH(opMauil Npo KJiEHTa He nojaas
BiANoBiAHY iHopMauito (odilinHi OKYyMeHTM Ta/abo HaneXXHMM YNHOM 3acBigyeHi iX
Konii).

3.3.18. 1na BUMKOHaHHSA 6e3roTiBKOBMX Mepeka3iB KJiEHTa B BaslOTi, BiAMIHHIN Big
BaJIIOTUN paxyHKY KJieHTa, baHK Ma€e npaBo KynyBaTu / npofaBaTu iHO3eMHY BaJllOTy
Ha MBPY Big iMeHi | 3a oopy4YeHHAM KNieHTa (3a Kypcom MBPY onsa onepauil Ha gaTy i
npoBeneHHs) 3 BiawWKoAyBaHHAM baHKy BUTpaT Ha cnsaTy 300piB, KOMICi | BapTOCTI
HagaHux nocnyr. Kypc KyniBai/mpoday, YMHHWUA Ha MOMeHT o00pobku onepauin
BaHkoM, Mo)e He 36iraTmca 3 KypcoMm, WO AigB nig 4Yac 1l 34iNCHEHHS. BuHukna
BHACNIAOK LbOro KypcoBa pPi3HMUSA He MoXxe OyTu npegmeTtom npeTeHsii 3 6oky
KNieEHTAa.

3.3.19. 3 MeTO MOHITOPUHIY LWaxpancbknx / pusnkoBmx BaHKIBCbKUX onepauin i /
abo npoBeneHHSA 3axofiB 3 NoraweHHs 3aboproBaHOCTi KjieHTa baHK Mae npaBo
NPOTAroM TepMiHy Aii JoroBopy BCTaHOBUTWU reono3nLioHyBaHHA TenedoHy KJieHTa /
YNOBHOBa>eHOI 0Cobu KJi€EHTa, HOMep $KOro BKasaHuin y [oroBopi, a TakKoxX
BUKOPUCTOBYBATU iH(OPMaLUIO MNP0 MiCUe3HaXOOXXeHHS KJlEHTa / YNOBHOBa>XeHOoI
ocobun KnieHTa, oTpuMaHoi baHKOM Ha MiAcTaBi reono3nuioHyBaHHA TenedoHy.

3.3.20. 3any4aTn KpeauTHUX nocepenHukie (KpeanTHUX areHTiB Ta /abo KpeanTHUX
OpokepiB) Nig 4Yac 34INCHEHHA onepauii i3 CNOXUBYOro KpeauTyBaHHA. Npu LboMy
KOMICiMHMI 36ip 4u iHWa nnaTa KJIEHT KPpeaUuTHOMY MocepenHUKY He CrlavyyEeTbCS.

3.3.21. Y Bunagky oTpuMaHHA BbaHKOM BigoMOCTen Mpo CMepTb KnieEHTa abo npo
BU3HAHHA KJi€EHTa 6e3BiCHO BIiACYTHIM, 3 METOK BUKJIOYEHHS BUKOPUCTAHHSA



MnaTiXKHNX KapTOK / paxyHKiB KNieHTa TpeTiMn ocobamu, baHk B610Kye Aito nnaTi>XHOT
KapTKn Ta 06nikoBye 3ab0OproBaHiCTb 3a KpeanTaMm TakKoro KJji€EHTa Ha cneuianbHUX
BHYTPILWHIX paxyHKax i iHOOPMYE CNafgKOEMUIB i HOTapiyca npo 3aboproBaHiCTb
KJliEHTa 3a [loroBopoMm.

3.3.22. baHK Ma€ npaBO 3aJyd4aTU KOJIEKTOPCbKi KOMMaHIii OO0 BperystoBaHHSA
npocTpo4veHol 3aboprosaHocTi KnieHTa 3a [JorosopoM abo nepenatu iHWIin ocobi cBol
npaBa KpeaouTopa 3a NPaBOYMHOM BiACTYMNEHHS npaBa BuMorn 6e3 3rogn KnieHTa.

3.3.23. baHK Ma€ npaBO NPOBOAUTUN LOrOBIPHE CNMCAHHA 3 YCiX BIiOKPUTUX B baHKy
paxyHKiB KnieHTa B noraweHHsa KpeanTHOI 3aboprosaHocTi KnieHTa i TpeTix ocib, 3a
KpeontaMu, B SGKUX KRIEHT € nopyyuTeneMm, a TakKoxX 6Oyab-akuin iHWun
3aboproBaHocCTi, ska BMHUKNA Yy KrieHTa (y TOMY 4uCni KUMKW € npauiBHUKOM BbaHKy,
AKWI 3anoaisiB NoMy WKoAy) Ha yBa3i HEBMKOHaHMX 3060B'A3aHb Nnepen baHkoM.

3.3.24. baHK Ma€ NpaBoO 3aKPUTU MOTOYHUN PaxXYHOK (3a AKMM 34INCHIOIOTbLCA onepauil
6e3 3acToCyBaHHSA eNIeKTPOHHMUX MNaTiXHUX 3acobiB Ta [0 skoro baHkoM He
30iINCHIOBAslacs eMicia NNaTi>XXHOI KapTKW) Y BUNaAKy BiACYTHOCTI onepauin 3a Takum
PaxyHKOM MPOTAroM 6 MicsauiB Nigpsa Ta BiACYTHOCTI 3aJINWLKY FPOLLOBMX KOLUTIB Ha
LbOMY PaxyHKY.

3.3.25. baHK, nNpuM HAABHOCTI MOTMBOBaAHOI nNigo3pu, LWOAO0 CNpPobu/HaABHOCTI
LaXpanCbKMx Lin (y T.4., asie He BUKNIOYHO, 3 6oKy KnieHTa baHKy No BiAHOLWEHHIO A0
iHWKMX KNieHTIB), Ma€e NpaBo Ha BUKOHaHHA HACTYMHOrO:

3.3.25.1. lNpoBecTu:

e OnpautoBaHHA ckKaprun (Npu HasBHOCTI) - baHK 3yNMHSAE BMAATKOBI onepauil 3a
paxyHKoM KnieHTa Yy BuUMagKy HAsABHOCTI iH(opmMauii, Wo CBiAYNTbL Mpo
MOX/IMBICTb  LIAXPaWCbKMX Ain, wWwWoao 3aBosodiHHA/cnpobn  3aBONOAIHHSA
rpowoBumMmn KowTamm KnieHTa. Takoto iHpopMauieto Mmoxe byt nnct abo 3asBka
Ha M1 KnieHTa iHwWoro baHky/KnieHTa baHKy Npo BYMHEHHS LWaxXpanCbKUX Ain
Ta/abo peecTpauifa B €EAMHOMY Lep)XaBHOMY PEECTPi AOCYAO0BUX PO3ChifgyBaHb
cnpaBuM nMpoO LWaxpancbki Ail  BiAHOCHO KnieHTa. 3ynNMHEHHS onepauin
BinbyBaeTbCA B AeHb OTpMMaHHA baHKOM Takoi iHpopMauil wnaxom 6/10KyBaHHS
KapTKW NMPWY HaAassBHOCTI JOCTYMHOr0 3aJMLWKYy CTpoKoM ao 180 gHi.;

e [lepeBipkKy Ta aHaniz obopoTiB [lenapTaMeHTOM ynpaBiiHHA onepauinHum
PU3NKOM; OTPUMAaHHSA [OOKYMEHTIB i MOACHEHb, HeobXigHWUX AONS 34INCHEHHS
3ax04iB Hasle)XXHOoI nepeBipkn (AKLWO KIIEHT KOHTAaKTHUN); HaAaHHA eKCNepTHOro
BUCHOBKY Mo KnieHTy;

3.3.25.2. lMpoBeneHHs nepeBipkn (ETann nposBeneHHs nepesipku):



e [MoBigoMsieHHA Npo 6/710KyBaHHA Ha ¢iHaHCcOBMW HoMep TenedoHy (y AomaTky
ABbaHk24 Ta/abo Ha iHaHcoBY en. NowTy (Mpn HassBHOCTI B 6a3i);

e KOHTAKT 3 KJIIEHTOM (KNIEHT BBAXXa€ETbCA HEKOHTAKTHUM Yy BUMagkKax: TPbOX
He4O03BOHIB MOCMifIb NPOTAromMm 60 AHIB 3 MOMEHTY OOMeXXeHHS KapTKW; TPbOX Ta
Oinblue HeBAANMNX KOHTAKTa MPOTAroM OCTaHHiIX 60 AHiB HaBiTb MNicna yCcniWwWHUX
KOMYHiKauin);

e 3aNnNT Ta aHali3 OOKYMEHTIB, WO MiATBEPAXKYIOTb JIErTUMHICTb 3apaxyBaHb Ha
KapTKU/paxyHKN KJi€EHTa NO ckapram abo 3a nepiog nepesipku (ayb6ntoBaHHSA
MOBIAOMJIEHHSA Ha (PiHAHCOBY en.nowTy (NP HAasBHOCTI) NPO HeOobXiAHICTbL Noaavi
3aNNTyBaHUX OOKYMEHTIB Y 4YaT OHJ1IauH);

e 3anNUT pPeKBi3nTIB Ta kKonil Butary 3 €PLOP (abo gokymeHTa, WO MNigTBEPOXKYE
3BEPHEHHSA Y MPaBOOXOPOHHI OpraHW) nNpu BiACYTHOCTI 3aboproBaHOCTiI nepen
BaHKOM i HasABHOCTI AOCTYMHOro 3aJNWKYy HeobXigHOro ANA NMOBEPHEHHS CyMu
BiagNnpaBHMKY (Mo ckapsi);

e Eckanauili Ha KepiBHUKIB Npu NOPYLIEHHI TEPMIHIB OnMpauBaHHA CUrHanNy.

3.3.25.3. MMicng npoBegeHHs nepeBipkn BaHKOM MOXYyTb 6yTW NPUNHATI pilleHHSA
wono:

e NMOBEPHEHHS HEeHaJIe)XXHOro njaTexy;

e p036/10KYBaHHA KapTW KIIEHTA;

e CMNMCaHHSA 3aJINWLKIB Ha PaxXyHOK [0 3anuTy B pa3i, SKWO BCTAHOBUTU KOHTAKT 3
KJIIEHTOM He BOanocs;

e CMNCaAHHA KOMiIcCilT y po3Mmipi 30% Big OOCTYNHOro 3anuwky Ha 6anaHci nicns
noralweHHs ycix kpeanTHMX 3060B'a3aHb (y pasi, AKLLO piLleHHS MPOo NMPUMUHEHHS
BIAHOCUH NPUAMAETbCA 4epe3 HenigTeepiXeHHA KNIEHTOM  3aKOHHOCTI
onepauin);

e MPUNUHEHHA [OiNOBUX BIOHOCUH Yy BuUnNagkax, nepepbayeHux YmoBamu Ta
npasuiaMmun Ta 3aKOHOOaBCTBOM YKpaiHW.

Mpo npunHaTe piweHHA baHK nosigoMmnsae KnieHTta y popmatky AbaHk24 Ta/abo Ha
en.nowTy (Npn HassBHOCTI Takol y 6a3i baHky)

3.3.25.4. Takox, npun HasgBHOCTI B baHKy MoOTMBOBaHOI nigo3pu, wWoAno
cnpobu/HasaBHOCTI Waxpancbknx Ain 3 6oky KnieHTa baHKy Mo BiAHOLWEHHIO 00 iHWWX
KnieHTiB, nepeBipKka CYMHIBHUX onepauin, Wo BuUNaanM Ha nMNepesBipKy B XoAi
CrnpauloBaHHA asiepTiB onepauinHoro pusmkKy Ta Mic/ia BUKOHAHHSA LW, ONMUCAHUX B
NyHKTI 3.3.25.2. unx [paBun, baHK MoXe MNPUNHATU pPilLEeHHA MNPOo 3aBepLlUeHHS
OinoBMX BIAHOCWMH Ta BIAMNOBIAHO 00 BW3HAYe€HOro CTYMNeHs PU3NKOBAHOCTI KhieHTa
3anponoHyBaTy 3abpaTn 3aNMNLWLKN:

e y BinaineHHi baHky, 3 060B'A3KOBMM 3aKPUTTAM PaXyHKiB;



e Yyepes BignasieHe 3HATTA obMexeHHSA Ha CTPOK [0 2 (4BOX) rOAUH OS5 rnepekasy
CYMWN 3aULWLKY Yepe3 nonatok AbaHk24;
e rMepekas baHKOM 3a/NLLKY Ha paxyHOK KrieHTa y iHWoMYy BbaHKy.

3.3.26. BigmoBuTn KnieHTy B 06CNyroByBaHHi (y TOMY 4YUCAi LIAAXOM pPO3ipBaHHSA
OinoBUX BiAHOCWMH) y pa3i BCTaHOBNEHHSA (hakTy nofaHHA HMM Mifg Yac 34iNCHEHHS
ineHTngikauii Ta/abo Bepudikauii KnieHta (nornmnbneHol nepeBipkun KnieHTa)
He[O0CTOBIpHOI iH(hopMauii abo NnogaHHA iHopMaLii 3 MeTo BBeAEHHSA B OMaHy baHKk.

AKi 06oB'A3KN baHKy?

3.4.1. JoTpuMyBaTUCA KOHiIAEHUINHOCTI Ta 6aHKIBCbKOI TAaEMHULI CTOCOBHO Oyab-
AKOI iHGopMaLUil Npo KAiEHTa Yy BiAMNOBIAHOCTI 4O BMMOI YMHHOIMO 3aKOHOAABCTBaA, 3
ypaxyBaHHAM yMoB [loroBopy, Ta HeCTW BIiAMOBIAANILHICTE 3@ 1l HE3aKOHHe
pO3rosioleHHs abo BUKOPUCTAHHS BiAMOBIAHO A0 YAHHOIMO 3aKOHOA4ABCTBaA YKpaiHu.

3.4.2. O6cnyroByBaTW MNOTOYHI Ta IHWMX paxyHKM MOpsAAKYy Ta Ha YMOBaX,
nepenbavyeHnx uwmm [orosopom, npasunaMu MiKHApPOOHUX MAATIXKHUX CUCTEM,
3aKOHO4aBCTBOM.

3.4.3. WopiyHO HapaBaTun KnieHTy [OBIAKY NPO CUCTEMY rapaHTyBaHHSA BKJaA4iB
i3NYHUX OCIO WNAXOM WAAXOM HarnpaBAEeHHS BiAMOBIAHOT iHOpMaUil ANCTaHUIMHUMMK
KaHanaMmun obcnyroByBaHHA (NoBigoMAeHHAM B MOGiNbHOMY OOAATKYy, MeceHa)kepax,
e-mail, A3BiHKK, TOoWoO) abo WASXOM PO3MiLLEeHHS 1i B TEKCTi umx YMoB Ta npasuna abo
Ha canTi baHKy 3a NOCUNAHHAM.

3.4.4. baHnk 3060B'dA3aHU BiAGMOBUTUCA BiO NiIATPUMAHHSA LiNOBUX BiAHOCUH Ha
nincrtasi ctatTi 15 3akoHy YKpaiHu «[lpo 3anobiraHHa Ta npoTuaito neranisauil
(BiAMMBaHHIO) O0OX0n4iB, 04ep>XaHUX 3/I0YUHHUM LWNSAXOM, (PIHAHCYBAHHIO TepopusMy
Ta piHAHCYBaAHHIO PO3MOBCIOAXXEHHSA 36pP0Oi MAaCOBOro 3HULLLEHHS».

3.4.4. baHk 3060B’A3aHnN 36epiraTn iHpopmauito HagaHy KnieHTOM Ons 34iNCHEHHS
KOHTAKTIB i3 HUM, NPOTAroM CTPOKY Ail OroBopy.



