3.3.MnaTexi (YMoBW i NnpaBmnna 34iNCHEHHA NJAaTeXiB lopnandHMMmM ocobamm)

3.3.1. NMocnyra "MpurnomM nnaTexiB Big NIaTHUKIB"

3.3.1.1. KnieHT gopy4ae€, a baHk npunmae Ha cebe 3060B'A3aHHSA 34INCHIOBATK B Kacax
CTPYKTYpHUX nigpo3ainis (nani - «BigaoineHb») A-baHKy, npunomM nnaTtexis Big
dizndHmMx ocib (gani - «MnaTHUKIB») 3a NNaTy, NOPSAAOK i TEPMiIHM HapaxyBaHHSA AKOI
BM3Ha4YalOTbCA AHKETOI-3asaBOI0 Ha KOMMJeKCHe 0b6CcnyrosyBaHHS, B ornsaTy BapTOCTI
nocnyr (Toapis, pobiT) KnieHTa 3 BUKOPUCTaHHAM NpubYTKOBNX KaCOBUX OOKYMEHTIB,
BiANOBIAHO OO BMMOI HOPMAaTMBHUX OOKYMeHTIB HauioHanbHOro baHky YkpaiHu, wo
pernaMeHTylTb MNOPSAAOK MPOBEeAEHHA KacoBMX onepauin yctaHoBamum 6aHkKiB, i
nepepaxyBaHHSs LMUX KOLWTIB HA MOTOYHUIN paxyHOK KnieHTa.

3.3.1.2. BbaHK rapaHTye 4KiCTb MOCAyr 3 MpPUAOMY KOWTIB Big Qi3ndHUX ocib
BiAMOBIAHO OO0 YMHHOrO 3akKOHoAaBCTBa YKpaiHW, HOpMAaTMBHMMU akTamMu HBY, 4Ki
perynioTb NOPSAAOK MPUAOMY, NepeKasy KOoLTIB.

3.3.1.3. O60B'A3KKN CTOPIH

3.3.1.3.1. KnieHT 3060B'A3y€TbLCA:

3.3.1.3.1.1. HanpaBnatu B Kacu BignineHb, B AHi i roguHK, 3rigHO 3 perJamMeHToM IX
poboTn, NnaTHMKIB ONs onfaTu BapTOCTi nocayr (ToBapis, pobiT) KnieHTa.

3.3.1.3.1.2. 3abe3ne4yntn opepxaHHA BaHKOM KOMiICiNHOI BMHaropogn 3a
po3paxyHKoBe 0O0CNyroByBaHHS Ta MepepaxyBaHHSA KOLWTIB B MNOPSAAKY i TepMiHM,
nepenbavyeHnx B AHKeTI-3a8Bi Ha KOMMNJIEKCHe 06CNyroByBaHHS.

3.3.1.3.1.3. TlpoBoanTK 3BipKY CyYM nnaTexiB, MPUUHATUX bBaHKOM Ha KOPUCTb
KnieHTa. MNpu BusABNEHHi po3biKHOCTen B cymMax MNpoTAroMm 3-x 6aHKIBCbKMX [OHIB
noBiAOMNIATU BaHK | LWAAXOM HaACWaHHA Ha eNekKTPOHHY apjpecy platezhy@a-
bank.com.ua peecTpy po3bixxHocTen.

3.3.1.3.1.4. MNosigoMmnaTtn [naTHUKIB NpO YMOBW MPUNOMY MJaTeXiB Ha ajpecy
KnieHTa.

3.3.1.3.1.5. Y BunaaKy 3MiHN peKBIi3nTIB KNi€EHTa B TON >Xe AeHb NOBILAOMJIATU NMPO TaKi
3MiHU BaHK.



3.3.1.3.1.6. KnieHT rapaHTye [OTPUMAHHA BUMOI 3aKOHOOaBCTBa MNPO 3axXuUCT
nepCcoHaibHUX OaHNX, HAsABHICTb 3roan cy6'eKTiB nepedaHnX NepcoHasbHUX AaHUX Ha
06pobKy i nepepavy iXx NepCcoHasbHUX AaHUX BbaHKy Ta iHWKUM BaHKamM (NAaTiXKHUM
areHTamMm), aKi NpMNMalTb NaaTexi Ha KopucTb KnieHTa, An4 uinen BUKOHaHHSA LbOro
[oroBopy, HanexxHe noBiAOMNEHHS CYO'eKTIB MepCcoHasIbHUX AaHUX Npo 0bpobky ix
OaHuX. byab-AKi nepcoHanbHi AaHi, AKi nepenatoTbCcad abo MOXyYTb nepenasaTuUCH 3a
UMM [OroBOpPOM, CTaHOBNATb KOHMiIAEHUINHY iHGOpMaUilo, AKa He nignarae
PO3ro/ioWeHH0 | nepepmadyi B 6yab-akKoMy BuUrasgi, KpiMm Bunagkie, npsMo
nepenbavyeHnx 3aKOHO4ABCTBOM YKpaiHW.

3.3.1.3.2. baHk 3060B'A3y€eTbCA:

3.3.1.3.2.1. 3aincHIOBaTN NPUNOM MNaTexiB Ha KOpUCTb KnieHTa Big i3nyHUX OcCib i
nepepaxyBaHHSA KOLWTIB Ha NOTOYHUN paxXyHOK KnieHTa 3rigHoO ymoB, nepenbavyeHnmu
B AHKeTi-3aaBi Ha KoMrniekcHe 06CnyroByBaHHS.

3.3.1.3.2.2. HapaBatn KnieHTy nepenik BiggineHnb, yepes aki Mmoxxe 6yTn 34incHeHNIN
NMPUMNOM KOLUTIB, WJAAXOM pO3MiweHHsa iHdopmauii Ha canTti baHky: https://a-
bank.com.ua

3.3.1.3.2.3. Womicaus aHanizyBaTu NPUUHATI Ha agpecy KnieHTa nnaTexi.

3.3.1.3.2.4. baHK 3000B'A3y€ETbLCA BUKOPUCTOBYBATK iH(DOPMaLUito, HagaHy KnieHTOM, B
nopsaKy i 3 MeTow, BU3HAYEHUMN UMM [OroBopoM, i3 MOBHUM OOTPUMAHHAM Mpas
Ccyb'eKTiB AaHUX i BUMOI YNHHOIO 3aKOHO4ABCTBA.

3.3.1.4. NpaBa CcTOpiH

3.3.1.4.1. CTOpOHM MaloTb NpaBO 3a AO0AATKOBOI Yyrogot BHOCUTK HEeobXiaHi 3MiHU 1
OOMOBHEHHA, $Ki  0oopMAAlTbCA MUCbMOBO, NIAMNUCYIOTLCA  YNOBHOBa>KeHUMM
npeanctaBHnKamum CTOPIH | € HEBIA'EMHOIO YacTUHOW [Jorosopy.

3.3.1.4.2. 3 meTot0 3abe3neyeHHs 6e336MTKOBOCTI NPUMNOMY MaTeEXIiB, Yepe3 MyHKTU
npunomMmy nnatexis baHKy, Ha KopucTb KnieHTa, BaHK Ma€ npaBO BCTaHOBUTU
004aTKOBY KOMicCito 3 lNMnaTHWKa 3a 34iNCHEHHSA NaTexiB Ha KOpUCTb KnieHTa.

3.3.1.4.3. baHK Ma€ npaBO [OPYYUTU TMPUAMAHHA TMJlaTexXiB Ha KOPUCTb
KnieHTa TpeTim ocobam Ha nigcTaBi yKNageHUx 3 HUMKU A4OroBOpiB.

3.3.1.5. BignosiganbHIiCTb CTOPIH



3.3.1.5.1. Mpu nopyweHHi KnieHtom 6yab skoro i3 306o0B'A3aHb, baHK He Hece
BiAMOBigaIbHOCTI 3@ MOXXJIMBI, MOB'A3aHi 3 UMM, 36UTKN KnieHTa.

3.3.1.5.2. Y pa3i HeB4aCHOro nepepaxyBaHHsA NMPUUHATUX KOWTIB BaHKOM Ha NOTOYHUN
paxyHok KnieHTa, baHk Bunna4vye neHto y po3Mmipi 0,1% Big cymMm npoCcTpOYEHOro
naaTexy 3a KOXHUN AeHb NPOCTPOYEHHS, ane He binblie noaBinHOI 061iKOBOI CTaBKKU
HBY, wo fgisna B nepion, 3a AKUN CNJAYyETLCA NEHA.

3.3.1.5.3. Y pa3i HeBYaCHOI onjaTn KOMICinHOT BUHaropoan baHkKy KnieHT Bunaavye
neHo y po3mipi 0,1% BiA4 CcyMn nNPOCTPOYEHOro nJjaTexy 3a KOXEeH [OeHb
MPOCTPOYEHHS, ane He bBinblwe noaBinHOI obnikoBoi ctaBkn HBY, wo aisna B nepioa,
3a KWW CMIavYy€EThCS MEeHS.

3.3.1.5.4. 3anexHo Biag lNnaTHMKa KOMiIcCii, TepMiHy Ti cnnaTtu Ta cnocoby HafaHHSA
iIHpopMaUil NPo NPUNHATI NaTeXi MOXKJIMBI HACTYMHI CXeMN PO3paxyHKiIB:

3.3.1.5.5. CTarHeHHa KOMicil 3aiNCcHI0ETbCA 3 NNaTHUKA Bigpa3y; HagaHHSA iHhopMauil
NMpo NPUNHATI NaaTeXi - BiANpaB/IeHHS KOXKHOIo njaaTexy OKpemo:

Bci cymn nnaTtexiB, NMpuUHATUX BaHKOM Ha KopucTb KnieHTa, 3apaxoOBYHOTbCHA Ha
TPAH3UTHUN PaxXyHOK OAHOYACHO 3 BHECEHHSM [1NaTHMKOM KOMICIMHOI BUHAropoam
BaHKy, 3rigHO AHKeTW-3asdBM Ha KOMMJEeKCHe o0O0CNyroByBaHHS, WO He nMi3Hiwe
HaCTynNHOro onepauinHoro OH4, 3a gHEM, NPOTAroM SIKOro Haginwanm KOowTnM OO0 Kacu
baHKy. BaHK nepepaxoBye MPUNHATI Ha KOpUCTb KinieHTa nnaTexi 3 TPaH3UTHOro
pPaxyHKY Ha MOTOYHUIN paxyHOK KrieHTa He ni3Hiwe 6aHKIBCbKOro AHSA, HAaCTYNHUM 3a
OHEM, KON CYyMWU, NPUNHATI Ha KopucTb KnieHTa, 6ynn 3apaxoBaHi Ha TPaAH3UTHUN
paxyHOK.

3.3.1.5.6. CTArHeHHSa KOMicil 3aiNCHI0ETLCA 3 NNaTHUKA Biapa3y; HadaHHSA iHhopMauil
NMpPo NPUNHATI NaaTeXi - EAUHNM NNaTe)XXeM BiAMoOBIAHO 00 PEECTPY

Bci cymm nnatexiB, NpuUnHATUX BaHKOM Ha KOpUCTb KnieHTa, 3apaxOBYKOTbCA Ha
TPaAH3UTHUN PaxyHOK OOHOYACHO 3 BHECEeHHAM [1N1aTHUKOM KOMICIMHOI BUHAropoau
BaHKy, 3rigHo AHKeTu-3asiBM Ha KOMMAeKCHe o06CnyroByBaHHA, He nMi3Hiwe
HaCTyNHOro onepauinHoro AH4, 3a AHEM, NPOTAroM SIKOro Haginwan KOWTM OO0 Kacu
BaHkKy. BaHK nepepaxoBye MNPUNHATI Ha KOPUCTb KnieHTa nnaTexi 3 TPaH3UTHOro
PaxyHKy Ha MNOTOYHMN paxyHOK KnieHTa He ni3Hiwe 6aHKIBCbKOro AHSA, 3a AHEeM,
MPOTArOM SKOro CyMWU, MPUNHATI Ha KopucTb KnieHTa, Oynm 3apaxoBaHi Ha
TPAH3UTHUN PaxyHOK, EAUHNM MJiaTeXXeM BiAMNOBIAHO LO PEECTPY.

He ni3Hiwe HacTynHoro 6aHKIiBCbKOro AHS NiC/a nepepaxyBaHHSA KOLWITIB Ha paxyHOK
KnieHTa, Hapnae KnieHTy 3BeeHNN PeeCcTp naaTexiB, NPUUHATUX Ha KOPUCTb KnieHTa
3a nonepegHin [OeHb Ha eNeKTPOHHY ajpecy, 3a3HadeHy B AHkKeTi-3aaBi Ha
KOMMNJIeKCHe 06CyroByBaHHA.



3.3.1.5.7. CTArHeHHa KOMiIcCil 34inCHI0ETLCA 3 KnieHTa Bigpa3sy; HagaHHA iHpopMauil
NMpPO NPUNHATI NaaTeXi - BiANpaB/IEHHS KOXHOI0 njaTexy OKpemo:

Bci cymm nnatexiB, NpunHATUX BaHKOM Ha KoOpuUCTb KnieHTa, 3apaxOBYKTbCA Ha
TPAH3UTHUW PaxXyHOK He Mi3Hile HAaCTynHOro ornepauinHoro AH4, 3a HEM, NPoOTArom
AKOr0o KOWTW Haginwnam go kacum baHKy. BaHK nepepaxoBy€E MPUNHATI Ha KOPWUCTb
KnieHTa nnaTexi 3 TPaH3MTHOro paxyHKY Ha MOTOYHUA paxyHOK KnieHTa He ni3Hiwe
0aHKIBCbKOro [AOHSA, 3a AOHEeM, KOJAW CyMW, MNPUNHATI Ha KOpUCTb KnieHTa, 6ynm
3apaxoBaHi Ha TPaAH3UTHUIN PaxyHOK, 3@ BUHATKOM HaJlIeXXHOI KOMICinHOI BMHAropoau
BaHKy, 3a3Ha4yeHol B AHKeTi-3asBi Ha KOMNJeKCHe 06CcnyrosyBaHHS.

KnieHT Hapae baHKy npaBo 34iNCHIOBATW [OOroBipHE CMWCaHHA 3a MNpuUUAOM |
nepepaxyBaHHS KOWTIiB KOMICIMHOI BUHaropoamn, nepenbavyeHoo AHKeTO-3a8BO Ha
KOMMJieKCHe 06CnyroByBaHHS, 3 KOLUTIB, WO HaAinwWAn Ha agpecy KnieHTa.

3rigHO 3 Aopy4YeHHsM, BbaHK yTpuMMye KOMICIMHY BUHaropogy 3 CyM nJjaTexis, L0
3HaXo4ATbCA Ha TPaH3UTHOMY paxyHKY, Ha nNiacTtasi MemopiallbHUX OpAepiB He
Mi3Hiwe 6aHKIBCbKOro AHSA, 3a AHEM, KON CYMU, NPUNHATI Ha KOpUCTb KnieHTa, bynn
3apaxoBaHi Ha TPAH3UTHUN PaxyHOK.

3.3.1.5.8. CTArHeHHA KOMiIcCil 34inCHI0ETLCA 3 KnieHTa Bigpasy, HagaHHA iHhopMauil
MpPo NPUNHATI NaaTeXi - EQUHNM NNaTe)XXeM BiAMOBIAHO 00 PEECTPY:

Bci cymm nnatexiB, NpUnNHATUX BaHKOM Ha KoOpUCTb Kni€eHTa, 3apaxoOBYKOTbCA Ha
TPAH3UTHUN PaxyHOK He Mi3Hile HacTynHOro onepawinHoro AHs, 3a oHEeM, NPOTArom
AKOr0 HaZinwam KowTm [0 Kacu baHKy. baHK nepepaxoBYE MPUNHATI Ha KOPUCTb
KnieHTa nnaTexi 3 TPaH3MTHOro paxyHKY Ha MOTOYHUA paxyHOK KnieHTa He ni3Hiwe
DaHKIBCbKOro AHsA, 3a AOHeM, KOAM CyMWU, NPUUHATI Ha KopucTb KnieHTa, Oynu
3apaxoBaHi Ha TPaAH3UTHUW PaxyHOK, EAMHUM MaaTeXeM BiAMNOBIAHO 00 PEECTPY 3a
BUHATKOM HaJie)XXHOI KOMICinHOI BMHaropoan baHky, sika BM3Ha4YeHa B AHKeTIi-3adBi Ha
KoMMJieKkcHe 06cnyrosyBaHHS.

KnieHT Hapae baHKy npaBo 34iINCHIOBATU O0roBipHE CMUCAHHA HAJNIEXXHOIr0 3a NpPUMomMm
Ta nepepaxyBaHHS KOWTIB KOMICIMHOI BMHaropoaun, nepenbayeHol AHKETO-3asaBo0
Ha KoMMJeKcHe 06CyroByBaHHS, 3 KOWTIB, WO Hadinwnm Ha agpecy KnieHTta.

3rigHO 3 gopy4YeHHsAM, baHK yTpMMYy€E KOMICil0O 3 CyM nnaaTexiB, Wwo nepebyBaloTb Ha
TPaAH3UTHOMY paxyHKY, Ha NiACTaBi MeMopianbHUX opAepiB He Mi3Hiwe 6aHKIBCbKOro
OHSA, 3@ OHEeM, KOIU CyMun, NPUMNHATI Ha KopucTb KnieHTa, Oynm 3apaxoBaHi Ha
TPAH3UTHUN PaxyHOK.

BaHK He ni3Hiwe HacTynHoro OaHKIBCbKOro AOHS 3a MnepepaxyBaHHSAM KOWTIB Ha
paxyHOK KnieHTa, Hapae KIIieEHTOBI 3BeOeHUW pPeeCTp nJjaTexiB, MPUUHATUX Ha
KOpUCTb KrieHTa 3a nonepenHin OeHb Ha eNeKTPOHHY aApecy, BKa3aHy B AHKETI-



3aaBi Ha KOMMJIeKCHe 06CNyroByBaHHS.

3.3.1.5.9. CTArHeHHs KOMiIcCii 30iNCHIOETbCA 3 KnieHTa Mo KiHU 3BIiTHOro nepiogy
(3rigHO 3 aKTOM HagaHWX NOCANYr), HafaHHA iHopMaUil NPo NPUAHATI NnaTexi -
BiAAMPaB/IEHHA KOXXHOIO nJjaTexXy OKpeMo:

A. Bci cymn nnatexis, NpunHATUX baHKOM Ha KopucTb KnieHTa, 3apaxoBYHOTbCA Ha
TPaAH3UTHUN PaxyHOK He Mi3Hile HaCcTynHOro onepauinHoro AHs, 3a AHEM, NPOTArom
AKOr0 HaZinwim kKowTm [0 Kacu baHKy. BaHK nepepaxoByeE MPUUHATI Ha KOPUCTb
KnieHTa nnaTtexi 3 TPaH3UTHOro paxyHKy Ha MOTOYHUW paxXyHOK KilieHTa He ni3Hiwe
0aHKIBCbKOro [OHSA, 3a AHEeM, KOJM CyMW, MNPUNHATI Ha KOpUCTb KnieHTa, 6ynam
3apaxoBaHi Ha TPaH3UTHUIN PaxXyHOK.

B. BaHK He ni3Hiwe 5 4ucna MicAug, HaACcTynHOro 3a 3BiTHUMM, Haga€ KIieHTOBI
3BeleHNN PEEeCTp niaTexiB, NPUNHATUX HA KOPUCTb KnieHTa Ta ABa eK3eMnasapu akTy
HaZaHUX NOCAyr.

C. KnieHT He ni3Hiwe 10 4mcna ™icdaus, HaCcTynHOro 3a 3BITHUM, MIAMNUCYE aKT
HadaHWUX MOCAyr Ta CrJladyye KOMICiMHY BWHaropony baHky 3rigHo 3 Tapudamuy,
nepenbavyeHmnmn B AHKeTI - 3a8Bi Ha KOMMNJeKCHe 06CnyrosyBaHHS.

D. Mpwn BusaBneHHi po3bi>KHOCTEN MiXXK CYMOIO 0ep>XXaHUX njaTexXiB i CyMOto, BKa3aHOoIo
B aKTi HagaHux nocnyr, KnieHT cnnavyye KoMmicito BbaHKy B 4acCTWHI CyMun, WO
BU3HAETbLCA, i NpoTaroMm 10 aHiB 3060B'A3YETLCA MPOBECTU 3BiPKY PO3pPaxyHKIB 3
BaHkoM. OCTaTO4YHUN PO3PaxXyHOK MiXK CTOpPOHaMW 3a 3BIiTHUN MiCcsAlUb MOBUHEH 6yTun
nposegeHuUn He nisHiwe 20 Yyncna micaysa, HACTYMHOro 3a 3BITHUM.

E. Y Bunaaky, AKWO B TepMiH KNieHT He noBepHe Ha agpecy 6aHKy NignncaHunm akT
HagaHux nocnyr abo He HanpaBuUTb B LEW XXe TepMiH CBOI MOTMBOBAHI 3anepeyeHHs,
MoOCayrn BBaXKalTbCA HagaHMMU baHkoM 6e3 3ayBa>keHb B CyMi, WO BKa3aHa B aKTi
HagaHux nocnyr. OnnaTa NPoBOANTLCA BigNOBIAHO 3 n.F.

F. KnieHT popy4ya€e baHKy cnncyBaTu rpoLwloBi KOWTK, WO HanexaTb baHKy B AKOCTI
BMHaropogn 3 yCix CBOIX MOTOYHUX PaxyHKIB B HaLiOHasbHI BanoTi, B Me@Xax CyM, Lo
nignaratoTe cnnaTi baHky, y pasi, AKWOo Yy BCTAHOBJIEHI CTPOKWN FPOLUOBI KOLITU He
HagingyTb Ha paxyHok baHky. CnmcaHHS KOWTIB 34INCHIOETLCA BiANOBIAHO A0
BCTAHOBJIEHOr0 3aKOHOA4ABCTBOM MOPAAKY, NPU LbOMY OPOPMIAETLCA MEMOpPiIasibHUN

opaep.

G. Y pasi, AKLOo A0roBipHe CrMCaHHsA 3pobnTb He MOXXINBO , Wo nepenbayeHe n. F, 3a
YMOBUW He crnnaTn baHKy BMHaropoau B CTPOKW, BCTaHoBeHI n. 3, D, KnieHT gopy4ae
baHKy yTpuMaTuM KOMICinHY BuMHaropody baHKy 3a 3BIiTHUA MiCAUb 3 MOTOYHUX
naaTexis, NPUAHATUX BaHKOM Ha KopucTb KnieHTa.



3.3.1.5.10. CTAarHeHHs KOMICil 34INCHIOETLCA 3 KNi€EHTa MO KiHUK 3BITHOro nepioay
(3rigHO aKTy HadaHWUX NOCNYyr), HafdaHHA iIHPopMaUuil NPO NPUUHATI NNaTeXi - EQUHUM
rnjaaTe)xem BignoBigHO OO0 PEECTPY:

A. Bci cymn nnaTtexis, NpUNHATMX baHKOM Ha KOpUCTb KnieHTa, 3apaxoBYylOTbCHA Ha
TPAH3UTHUN pPaxyHOK He Mi3Hile HaCcTynHOro onepauinHoro AHs, 3a AHEM, NPOTArom
AKOro KOLWTW Haginwnam fo kKacu baHKy. BaHK nepepaxoByeE MPUUHATI Ha KOPUCTb
KnieHTa nnaTexi 3 TPaH3UTHOro paxyHKY Ha MOTOYHUA paxyHOK KnieHTa He ni3Hiwe
0aHKIBCbKOro AHs, 3a [AOHEeM, KOAM CyMW, MNPUNHATI Ha KopucTb KnieHTa, 6ynm
3apaxoBaHi Ha TPAH3UTHUW PaxyHOK, EAVHUM MJaTeXeM BiAMNOBIAHO LO PEECTpY.

B. BaHK He ni3Hiwe HacTynHoro H6aHKIBCbKOro AHA 3a rnepepaxyBaHHAM KOLWUTIB Ha
paxyHOK KnieHTa, Hapae KIIieEHTOBI 3BeAeHUN pPeeCTp njaTexiB, MPUUHATUX Ha
KopucTb KrieHTa 3a nonepenHin AeHb Ha eNeKTPOHHY ajpecy 3rigHo n. 3.4. AHKeTu-
3a8BN Ha KOMMNJIeKCHe 06CyroByBaHHA.

C. baHK He ni3Hiwe 5 4ymcna Mmicsausa, HacTynHoOro 3a 3BiTHUM, Hapa€e KnieHTy [ABa
eK3eMnaapn akTy HagaHux nocayr. KnieHT He ni3Hiwe 10 4Yyncna micauys, HacTynHoOro
3a 3BiTHMM, NIOQNNCYE aKT HafdaHUX MOCAYr i Ccnfavye KoMicito baHKy 3rigHo 3
Tapudgamu, nepenbavyeHnMn AHKETOI-3asiBOKO Ha KOMMJIEKCHE 06CNyroByBaHHS.

D. Mpwn BMABMAEHHI PO36iXKHOCTEN MiXK CYMOIO OTPUMAHUX MJATEXIB i CYMOIO, BKa3aHO0
B aKTi HagaHux nocnyr, KNieHT y BCTaHOBMEHUN TepMiH, nepepnbayvyeHnin AHKeTOlo-
3asBOl0 Ha KOMMNJEKCHe 06CNyroByBaHHSA, CNJIAYyE KOMICito BaHKy B YaCTUHI CyMu, WO
BU3HAETbCA, | npoTaroMm 10 aHiB 3060B'A3YETLCA MPOBECTU 3BiPKY PO3pPaxyHKIB 3
BaHkoM. OCTaTO4YHUN PO3PaxXyHOK MiXK CTOPOHaMW 3a 3BITHUM MicsLb NOBUHEH OYyTU
npoBeneHnn He nisHiwe 20 Yyncna micaus, HaCTYNHOro 3a 3BiTHUM.

E. Y Bunagky, SKWoO B CTPOK 3a3HayvyeHun y n.C KnieHT He noBepHe Ha agpecy OGaHKy
NianMCaHW akT HagaHuUxX nocnyr abo He HaNpaBUTb Y LIEN )Ke TePMiH CBOI MOTUBOBaAHI
3anepeyvyeHHs, NoCayrn Bea)katoTbCcsa 3pobneHnmm baHkom 6e3 3ayBakeHb, B CyMi, L0
BKa3aHa B aKTi HagaHux nocayr. OnnaTta NnpoBoANTLCS BianoBigHO Ao n. F.

F. B KnieHT popy4a€e baHKy cnucyBaTu rpoOLWOBI KOWTHW, WO HanexaTb baHKy B AKOCTI
BUHaAropogmn 3 yCix CBOIX MOTOYHMUX PaxyHKIiB B HaLiOHa/IbHIN BaOTi, B MeXax CyM, Lo
nignaratoTe cnnaTi baHky, y pasi, SKWO y CTPOKU, BCTaHOBJIEHI AHKETOI-3asB0K Ha
KOMMNJNEKCHe 06CNyroByBaHHS, rPOLUOBI KOWTWM HE HadinayTb Ha pPaxyHOK baHky.
CnuncaHHA KOWTIB 3A0iNCHIOETBCA BiAMNOBIAHO OO BCTAHOBJIEHOro0 3aKOHOOABCTBOM
nopaaKy, Npu LboMy OopOpPMJISETLCA MeMopiaJibHUI opaep.

G. Y pa3si gakWwo [orosipHe CrnncaHHA 3pobuTb He MOXMBO, Wo nepepnbayeHe n. F, 3a
YyMOBW He crnnaTtu baHKy BUHaropoam B CTpPOKU, BCTaHoBNeHi N. C, D, KnieHT popy4ae
baHKy yTpuMaTu KOMICiMHY BWHaropody baHKy 3a 3BiTHUA Micaub 3 MOTOYHUX



naaTexis, NPUNHATUX BaHKOM Ha KopucTb KnieHTa.

3.3.1.6. dopc-maxop

3.3.1.6.1. CTOpOHM 3BiNbHATLCA BiO BiAMNOBIAASILHOCTI 3a 4YacTkoBe abo noBHe
HEeBMKOHaHHA 3000B'si3aHb, AKLWO BOHM AO0BeOyTb, WO LEe HEeBUKOHAHHA 3'ABUJIOCA
HacnigkoMm dopc-MaKopHMX 06CTaBMH, a caMe nMoXexXi, MNOBeHi, 3emMneTpycy,
BINCbKOBUX Ain, 3MiH B 3aKOHOOABCTBI Ta iH. 3a yMOBM, WO NpPU YMOBi , WO AaHi
obcTaBuHM Be3nocepenHbO BMJINHYAM Ha BUKOHaHHSA 3060B's3aHb 3a [OroBOpoOM i
nigTBepa)XeHi BiANOBIAHUMW OOKYMEHTaMW YMNOBHOBa)XEHUX oOpraHis. B ubomy
BUMaAKy TepMiH BUKOHAHHSA O0roBipHMX 3000B'sA3aHb Oyae NpoOoB)XeHUn Ha Yac ain
BKa3aHUx obCcTaBuH.

3.3.1.7. TepMiH fii, NOpsAAOK 3MiHW | pO3ipBaHHA

3.3.1.7.1. Uen poroBip kKomnnekcHoro 6aHKiBCbkoro ob6cnyrosyBaHHSA HabyBae€
YMHHOCTI 3 MOMEHTY MiannucaHHAa noro oboma CTopoHaMun i oi€ NPOTArOM OQHOIM0 POKY.

3.3.1.7.2. dkwo 3a 10 OHiB 00 3aKiH4YeHHA TepMiHy Ail [oroBopy KOMMJIEKCHOIo
baHkoBCcKoro obcnyxmBaHna »xoaHa i3 CTOpiH He Bupa3wuaa HaMmipy MPUNUHUTK
OOroBipHi BiAHOCKMHWN, TO BiH BBa>Xa€ETbCSA MPOOOBXEHMM Ha TOW »Xe TepMiH i Ha TuUx
»Xe yMOoBax.

3.3.1.7.3. Uen poroBip KOMMNAeEKCHOro 6aHKOBCKOro o6cCnyXuBaHus Moxe 0OyTwu
po3ipBaHUN:

- 3@ Yyronot CTOpiH;
- 32 iHiLiaTMBOK OOHOrO 3 Y4acCHUKIB

- AKWO JpYrnm y4YacHUK 3as8BMB MNPO HACTaHHA (OopC-Ma>kopy, MPUYOMY HeMae€
MOXX/INBOCTi BCTAHOBUTU AaTy NPUNUHEHHS Aii o6cTtaBuH HenepebopHOoi cnnn.

- Y OOHOCTOPOHHbLOMY MOPAOKY 3@ IiHILiaTUBOK OJHIEl i3 CTOPiIH, 3 MNMUCbMOBUM
MoBIJOMJIEHHAM MPO Le iHWOoI CTOpoHM 3a 20 AHIB 00 pO3ipBaHHA.

3.3.1.7.4. 3 MOMeHTY YKJafeHHs [aHOro [AOroBopy KOMMJEeKCHOro 6aHKOBCKOrro
obcnyXnBaHMa MPUMUHAETLCA Aig BCiX CkAageHux paHiwe Mixx CTtopoHamu abo
CTPYKTYpHUMU nigpo3ginamm CTOpiH AOroBOpiB B 4YaCTUHI NPUMOMY MjaTexiB Bif
MnaTHUKIB.

3.3.1.7.5. [oroBip KoMnnekcHoro 6aHKOBCKOro o6Cny>XMBaHWUA CKIaOa€ETbCA B 2-X
eK3eMmnasapax, Wo MakTb PIBHY OPUANYHY CUY, NOOOUHUI 019 KOXHOI i3 CTopiH.



3.3.1.8. NopsaaoK BMUpIiLLEHHSA Cynepeyok

3.3.1.8.1 Bci cynepe4kun i po36iXKHOCTI, AKi MOXYTb BUHUKHYTW, MO MOXXJINBOCTI
PO3B'A3YBAaTUMYTbCS LLUJISAXOM MNEPErOBOPIB MiXK CTOPOHAMMN.

3.3.1.8.2 Y Bunagkax He BperyaloBaHHA Cyrnepeyok i po3biKHOCTEN WASAXOM
rneperoBopiB, BUPILLEHHS CynepeyoK MNpoBOAUTUCA B CyOOBOMY MOpAOKY 3rigHoO 3
YNHHUM 3aKOHOO4ABCTBOM YKpailHu.

3.3.1.9. IHWi ymoBwu

3.3.1.9.1. byab-sgKi NOBIAOMJIEHHSA, 3anMUTU Ta KOpecrnoHAeHUis 3a uielo AHKeTOolo-
3a89BO0 abo y 3B fAI3KY 3 HEW TMOBWUHHI OyTW B MNWUCbMOBIN (OPMi, MOXYTb
nepenfasaTUCA NO eNIeKTPOHHIN nMowTi, 3a YMOBU, WO OPUriHaAN IOPULNYHO Ba>KJIMBOI
KopecrnoHAeHLUil | [OKyMeHTauil MNOBUHHI nepefaBaTUCA BU3HaAHOK B YKpaiHi
KYp €EpPCbKOto cny>kboto abo BpyyaTucs ocobucTo.

Byab-sike Take MNOBIAOMNEHHSA MOBUHHO OyTWM afpecoBaHO OAEpP)KyBady Ha KMoOro
agpecy, WO BKa3aHa HMx4e, abo 3a iHWOKW agpecol, SKMW MOoXe 4Yac Big 4acy
NMOBIAOMJIATU B NMUCbMOBIN (popMi ofiep>KyBadeM BiANpaBHUKY K agpeca ogep)xyBada.

IOna pnoka3sy Bpy4YeHHs nosigomneHHa abo gokymeHTa byne OOCTaTHIM OOBeCTW, WO
noctaBka 6yna 3aincHeHa ocobucto abo Wo KOHBEPT, WO MICTUTb NMOBiAOMIEHHSA abo
OOKYMEHT, MaB BipHO BKa3aHy agpecy i 6yB BianpasaeHuin (BiAnoBigHO OO0 BUMOI
OaHOro nMyHKTY, | BCi nowToBi BUTpaTu Oynam MOBHICTIO onnadveHi), abo wo
MOBIOOMJIEHHSA €JIeKTPOHHOK nowTo 6yno BianpaBieHO Ha agpecy eneKTPOHHOI
MOLWTW BiANOBIAHOI CTOPOHM, K 3a3HAYE€HO HUXKYe.

Apnpecn, 3ragaHi gns obmiHy NoBiAOMAEHHAMM, TaKi:
Apnpeca baHky ansa obmiHy nosigomneHHamn: 49074, m. IHinpo,Byn. baTymcbka, 11

EnekTpoHHa nowTa: platezhy@a-bank.com.ua

Tapudwu

HasBa nocnyrm Tapudp


mailto:platezhy@a-bank.com.ua

3 ofoeprKyBaya:

OCHOBHUW Tapud oNng BCiX BUAIB Nocayr - 1% (MiH. 20 rpH, Makc.
500 rpH), okpim:

AsTocanoHu, CTO - 0,3% (MiH. 5 rpH, makc. 200 rpH);
TypUCTUYHI KOMMaHiIl - 1% (MiH. 5 rpH, makc. 50 rpH);

KpeOounTHi ycTaHoBM Ta iHWIi 6aHKK - 0,50%;

BnaroginHicTte - 0,5 rpH;

TpaHCNOPTHI NnaTexi (rpoMaacbKNn TpaHCNopT) - 5%

1. MnaTexi
HaceneHHs

3 nnaTHUKa:

2. MnaTtexi KoMyHanbHI Ta TenekoMyHikauinHi nnaTtexi - 1%, min — 20 rpH,
HacesneHHs B Kaci max — 500 rpH

IHWi nnaTtexi - 1%, min — 25 rpH, max — 1000 rpH

3 nnaTHUKa:
KoMyHanbHi Ta TefleKOMYHIiKaUinHi nnaTtexi - be3kowToBHO

3. MnaTexi _ _ |
HaCeNeHHS B MnaTexi Ha paxyHKW IOPUANYHKX ocib abo ®OMiB y Byab-aKoMy
Abank24 6aHKy YKpaiHu B abank24 - 1o 20 000 rpH Ha Micaub —

6e3kowToBHO, NoHaa 20 000 — 0,5%, max 300 rpH abo/4ym cyma
oaHoro nnatexy Ginbwe 10 000 rpH

CTaHpapTHUA Tapud MOXKe Bifpi3HATUCA, AKWO ue nepenbadyeHO 3aKOHOOABCTBOM
NPy HAABHOCTI YyKa3ly, nocTaHoBM abo iHWOro Aep>XaBHOr0 HOPMATUBHOIO akTy
(npuknag: nnatexi 3a ras - 0,3%).

Mpwn 34iNCHEeHHI NnaTexiB Ha cyMmy go 10 000 rpH Ha Micsaub Ha agpecy blOXXeTHuX,
KOMYHaJIbHUX Ta IHWWX [OroBipHMX OTPUMYBAYiB - KOMICIA 3a KOPUCTYBaHHSA
KPeOUTHUMMN KOLUTAMN He CTAMYETbCA.

KoMmicia 3a KOPUCTYBaAaHHA KpeauTHUMWN KowTaMum npu 3A0iNCHEHHI 6e340roBipHMX
nnaTtexis Ha cymy o 20 000 rpH Ha Micaub - 2%, noHan 20 000 rpH. - 4% abo/yn
cyMa ogHoro nnatexy b6inbwe 10 000 rpH — 4%.



