2.4 NnaTtexi (ymoBW i NnpaBunia 34iNCHEHHA NJaTexiB Yepe3 baHk)

2.4.1.3arajsibHi MONOXEHHSA

2.4.1.1 baHK NpoBOANTbL NNaTeXi 3a OOPYYEHHSAM KJIIEHTIB Ha agpecy odep)xyBadiB
(Broo)KeTHNX, KOMEPUINMHUX, KOMYHaNbHMUX NiANPUEMCTB i OpraHisauin Ta nepekas
KOWTIB MiXK KapTKaMu) 3rigHO 3 YUHHMMW HOpPMaTMBHUMMK akTamm HBY Ta
3aKOHOOaBCTBa YKpaiHW.

2.4.1.2 baHK NpoOBOAUTb MJaTexi 3a AO0PYYEHHSAM KIIEHTIB AK Yy BigAifIeHHi, Tak 3
BUKOPUCTAHHAM OUCTaHUINHOro o6cnyroByBaHHs 3a AOMOMOIO0 BUKOHAHHS ornepauin
KnieHTa 4yepe3 MobinbHMI 3acTOCyHOK AbaHK24.

2.4.1.3 KnieHT, y BUNagKy AOMYyLEHHS MOMUIKW B MNNATIXKHOI IHCTPYKUil, Hacnigok
yoro Oyno iHiuinoBaHO MAATI>KHY onNepauitdo Ha pPaxyHOK IHLWOro HeHaneXxHoro
OTpuMyBa4a B iHWOMY HagaBaYi MAaTi>KHUX NOCAYr Ma€E NpaBo 3BEPHYTUCA 00 baHKy
3 NpoxaHHAM chopMyBaTu 3annT (NCT) Ha agpecy iHWOro HagaBaya MNATIXKHUX
nocnyr HeHanexxHoro OTpMMyBaya 3 MeTOl MNOBEPHEHHS rnepepaxoBaHUX KOLWITIB, 3a
YMOBW, WO CyMa TaKol MnJjaTiKHOI onepauil cTaHOBUTb He MeHwe Hixx 100 (cTo)
rPUBEHb Ta He Mi3Hiwe N'aTn AHIB 3 MOMEHTY NpoBefeHHs niaTexy. baHk 3anuvwace
3a coboto npaBO BIAMOBUTK Yy (OpPMyBaHHIi TakKoro 3anuTy Yy pa3i HeO4OTPMMaAHHS
3a3Ha4YeHUX YMOB Ta Yy BUMaAKy HYaCTKOBOr0 3arNnOBHEHHSA MJIaTiXKHOI iIHCTPYKLil CaMuUM
BaHKOM.

2.4.1.4 Tlpn ckacyBaHHi nnaTexy abo noBepHeHHiI KOWTIB Big oAep)XyBada KOLITW
rMoBepTalTbCA Ha KAapTKY/paxyHOK KnieHTa B A-baHkKy.

2.4.1.5 Y pa3i ckacyBaHHSA nnatexy HeigeHTUdikoBaHUM B 6aHKYy KJNIEHTOM CyMa
naaTexy nigasara€e NOBEPHEHHIO Ha KapTKy/pPaxXyHOK KJi€HTa, 418 4Oro npoBOAMTbLCS
ineHTUdiKauia KNieEHTa i BANYCK NOMY KapTKU/paxyHKa.

2.4.1.6 baHK 3acTocoBye niMiTn (0BMeXeHHS) BUKOPUCTaHHA KnieEHTaMu naaTiXKHUX
IHCTPYMEHTIB (MJ1aTiXKHUX KapTOK), WO PO3MilleHi 3a NOCUNaHHAM.

2.4.1.7 IHdopMauia npo wTpadwu, NeHi, Wo 3acToCoBYyTbCA A0 obpaHoi
KOPUCTYBaveM MiaTiXKHOI NOC/yru, Ta MeToaunKy ix ob4ncneHHs BuknageHa B po3gini
8 «BignoBiganbHICTb CTOPiH» 3arasbHUX NONOXKEHb LNX YMOB.

2.4.1.8 baHk Hapae iHopMauito KnieHTy nicns iHiWitoBaHHA NaaTiXKHOT onepadii npo:
- DaTy i Yac OTPUMaAHHSA NMNATIXKHOI IHCTPYKLIT;

- paTy i Yac NPUNHATTSA OO0 BUKOHAHHSA MATIXKHOI iIHCTPYKLUIT;



- NPO BiAMOBY Y NPUNHATTI NAATIXXHOI iIHCTPYKLIiT 0,0 BUKOHAHHSA (y pa3i BigMOBU);

- BIOOMOCTI, $Ki JalTb 3MOry rMJATHUKY i0eHTUQIKyBaTU BUKOHAHY MJIaTiKHY
ornepauito Ta iHhopMauito Npo oTpuMyBaYva (3a HasABHOCTI TEXHIYHOI MOXJINBOCTI);

- CyMy nnaTi>KHOI onepauil y BaJIlOTI paxyHKY MJaTHUKA Ta Yy BaJIlOTi NaaTiXKHOI
onepawuir;

- CYMY BCiX KOMICINHMX BUHaropopg Ta 300piB, WO yTpMMaHi 3 NiaTHUKa 3@ BUKOHAHHS
NAaTi>KHOI onepauil (3a HasgsBHOCTI TeXHiYHOI MOXXJIMBOCTiI PO3Mip KOXXHOI KOMICINHOI
BMHaropoan 3a3Ha4a€ETbCA OKPEMO);

- KYpPC rnepepaxyHKy IHO3eMHOI BajloTU (AKLWO MJATHUKY HagasBasnCcsa nocayrn 3
BMKOHaHHSA ornepauin 3 06MiHy iHO3eMHOI BantoTK);

- DaTy i Yac NPUNHATTA 00 BUKOHAHHSA MJATIXXHOI IHCTPYKUil, AaTy BaNlOTYyBaHHSA

30INCHIOETLCA Y (DOPMi BUMNUCKM 3 paxyHKy Ta/abo nnaTiXKHOI iHCTpyKUii/kBUTaHLii
ONCTaHLUINHMMN KaHanaMu camoobCcnyroByBaHHSA, MeCeHO )KepaMu.

2.4.2. PerynspHi nnatexi

2.4.2.1. baHK Haga€e KNieEHTY MOXMUBICTb 34iINCHEHHA BaHKIBCbKUX onepauin LWISaXoMm
aBTOMATUYHOr 0 CNNUCaHHA KowTiB 3 KapTKn/PaxyHKy KnieHTa Ha perynsipHin oCHoOBi 3a
HasABHOCTI y KnieHTa gito4oi KapTKun/PaxyHKy.

2.4.2.2. BignosigHo [o npasun gii nocnyrn «PerynapHi nnatexi» KnieHT popyyae
baHKy, a baHK 3060B'A3y€TbCA 3A4IMCHIOBATN CNMCAHHA KOWwTiB 3 KapTku / PaxyHKy
KnieHTa, 3a3HavyeHnX y 3asBKax (y TOMY 4ncCi B pasi NnepeBunycky, NpusynmHeHHs Aail
KapTku), Ta / abo Ha nigctasi po3nopsag)xeHHA KnieHTa, oTpuMaHoro baHkom 3
BUKOPUCTAHHAM BigAaneHnx KaHaniB obcnyrosyBaHHS, i nepepaxoByBaTu KOWTK 3a
peKkBi3nTamMun i B NOpsAAKY, 3a3Ha4YeHUMN KNIEHTOM Yy 3adaBUI Ta / abo po3nopsaaXeHHs
KnieHta, oTpumaHoro bBaHKOM 3  BUKOPUCTaAHHAM  BigJaneHUX  KaHanis
obcnyroByBaHHSA. Y pa3i BiACYTHOCTI KOWTIB Ha KapTui / paxyHKy, abo nepeBunycky,
NPU3YNUHEeHHNA il KapTKW, 3a3HadeHnx y 3aasui, KnieHT pgopy4a€e baHKy 34iMCHUTK
CMUCaHHA MJaTexy 3 IHWOI KapTKW / paxyHKYy Kni€eHTa 3 MO3UTUBHUM 3aJINLLKOM
(moroBipHe crnncaHHA).

2.4.2.3. «PerynsipHi nnatexi» [03BONAIOTb 34iNCHIOBAaTN NepepaxyBaHHA KOLWTIB:

e Ha iHWIi KapTku/PaxyHku KnieHTa, BioKpuTi y baHky;



e Ha PaxyHKn KnieHTa, iHWNX Qi3NYHNX, IOPUANYHUX OCiD, BioKpuTux y baHky Ta
iHWKX 6aHKIBCbKUX yCTaHOBaXx YKpaiHu.

2.4.2.4. Mixx baHKOM i ogep)XyBayemM KOLWWITIB Moxe OyTun yKIageHW [Oroeip Ha
30inCcHEeHHSA 6e3roTiBKOBUX po3paxyHKiB KnieHTiB baHKy 3a mocnyrun, HagaHi KnieHTy
ofep)xyBayeM. Y ULbOMY BUMAAKY ofep)XyBay MOXXe HajaBaTu A0 baHkKy cymy [o
cnucaHHA 3 KrnieHTa. PernameHT HajaHHA A0 baHky 3aboproaHocTi KiieHTa
BM3HA4Ya€ETbCA YyMoOBaMu [0roBopy MiK bBbaHKoOM i ogepxyBadeMm. AK npaBuio,
pernamMeHT HafaHHA LaHMX - pa3 Ha Micaub. CyMa, HagaHa of4ep)xyBaveM KOLITIiB A0
cnucaHHA, byne cnucaHa 3 KapTku/PaxyHKy Kri€eHTa, 3a3HaydyeHux y 3aaBui. Ons
30INCHEHHA Takoro PerynapHoro nnaTexy 3asiBKa MOBUHHA MICTUTU HACTYMHI
PEeKBI3NTK:

HoMep KapTkun/PaxyHKy KnieHTa, 3 aKux BinbyBaTMeTbCHA CMUCAaHHA KOLWTIB;

DaHKIBCbKi peKBi3uTM ofepxyBada KowTiB (paxyHok, 3KMNO, M®O 6aHky-
ofep>xyBaya);

e HaIMEHYBaHHS o4ep>XyBayva KOLUTIB;

e MIPU3HAYEHHA MN1aTeXYy,

e agpeca aboHeHTa y 6a3i naHUX ogep)KyBa4a;

e MIb Ta ocoboBuim paxyHok aboHeHTa y 6a3i gaHUX ooep>xyBaya;

e TenecoH aboHeHTa y 6a3i faHUX oaep)KyBaYa;

e NIiMIT onnatn (cyma, bBinbwe AKoi He MoXxe 6yTm CnucaHHSa KOWTIB 3a OA4HY
cnpoby cnncaHHS).

2.4.2.5. Akwo M™MixX baHKOM i ogep)XyBayYeM KOWTIB He yKIageHWn [Oorosip Ha
30iNCHeHHA ©0e3roTiBKOBUX poO3paxyHKiB KnieHTiB baHKy 3a mnocnyru, HapaHi
ogepxyBadyeM KnieHTy, Onsa 3A0iNCHEHHS Takoro PerynspHoro nnaTtexy 3asBKa
MOBMHHA MICTUTWN HACTYMHI PEKBI3NTN:



e HOMep KapTku/PaxyHKy KnieHTa, 3 akux byae BiabyBaTncsa CnnMcaHHA KOWTIB;

e 6AHKIBCbKI peKBi3UTN ofgep)xyBada KowTiB (paxyHok, 3KMNO, M®O 6aHkKy-
ofep>xyBaya);

e HaMMEHYBaHHS 0ep>XyBaya KOLUTIB;

e MPU3HAYEHHS NJATEXY;

e CTPOK Ail PerynapHoro nniaTtexy (faTa rnovaTKy - AaTa 3YNUHEHHSN);

e MEPIOONYHICTb CMNCAHHS;

e KiNbKiCTb cNpob cnucaHb (AKWO 4iTKO He Bysi0 3a3HavYeHOo, TO 3a 3aMOBYYBaHHSAM
KiZIbKiCTb cNpob AOpiBHIOE 4).

2.4.2.6. baHK He Bignosigae 3a HEBMKOHAHHA Oopy4YeHHA KnieHTa y pas3i
HernpaBWJIbHOIo 3a3Ha4vyeHHSA abo HeCBOEYaCHOro NoBiAOMIEHHS NPO 3MiHY PEKBI3UTIB
ofep>KyBaya, a TaKOX 3a BIACYTHOCTI KOWTiB Ha KapTui/PaxyHKy KnieHTa.

2.4.2.7. TepeKkas KoOWTIB B paMKax nocnyru “PerynspHi nnatexi” npoBOAUTbCA Y
HaLioOHasbHIN BaNoTi YKpaiHW.

2.4.2.8. KNieHT NOrog)KyeTbCA Ha nepepgadvy po3nopanXeHb, AopyyveHb baHKy Ha
nepepaxyBaHHsa kKowTiB Ta / abo iHGopMauii, No niHiAX TenegoHHOro 3B'A3KY
(BkNtOYa4YM MOBINbHI Ta iHWI BUAM TenegoHHOro 3B'A3KYy), YCBIAOMJIOKYN, WO AiHIl
TeneoHHOro 3B'sA3Ky He 3aBXAun € 6e3nevyHuM KaHaslloM 3B'SI3KY, i MOro4XKYy€ETbCH
HeCTu BCi PU3NKK, MOB'SA3aHIi 3 MOXXJMBUM MOPYLUEHHAM KOHMIAEHLINHOCTI, Wo
BUHWKAOTb BHACNIAOK BUKOPUCTAHHSA TakKol CUCTEMMN.

2.4.2.9. KNIEHT MOroa>XyeTbCs Ha CNUCAHHA PErysiaspHoOro rJjatexy, 3rigHo 3 CyMOIo
3a3Ha4yeHol B OO0roBopi, Ha agpecy CTPaxoBOl KOMMaHIii NMpuM yKNagaHHI CTPaxoBOro
[0orosopy.

2.4.2.10. Y Bunagky akwo KnieHT He BUKOPUCTOBYE nocsyry "PerynapHi nnatexi”
T06TO nNpoTsArom 90 KaneHOapHMX AOHIB 3 paxyHKy KiieHTa He 6yno BupobneHo
XKOOHOro YyCniWHOro nsaTtexy Ha KOPWUCTb KOHTpareHTa 3 MpUYMHU BiACYTHOCTI
KOLWITIB Ha PaxyHKYy / KapTui KJi€EHTa, HENPaBUJbHOINro 3a3Ha4YeHHs PaxyHKYy / KapTKu
KOHTpareHTa, baHK Ma€e npaBo B OAHOCTOPOHHbLOMY MOPAAKY MPUMUHUTU HaAAHHS



nocnyrm "PerynapHi nnatexi" (npoBecTn BiOAKJOYEHHA [OAHOr0 pPerysisipHoro
naaTexy).

2.4.2.11. 3a npoBefeHHA naaTexy B paMKax nocayrn "PerynapHi nnatexi' KnieHTt
cniavyye baHKy KOMICiIMHY BUHaropoay 3a Tapu@amu, Lo AiloTb HAa MOMEHT Ha[aHHS
MOC/Yrn:

e KOMYHasbHiI Ta iHWI nnatexi (€ goroeip 3 oTpuMyBayeM), DOOXKETHI nnaTexi,
6e300roBipHi NnaTexi (HeEMa€e OOroBopy 3 OTPUMYBA4YeEM) - 3rigHO 3 Tapudamu,
Lo onuncaHi B po3aini 2.4.5.1. Komicia 3a nnatexi B ABank24;

e MepeKas 3 KapTKM Ha KapTKY - 3rigHO 3 TapudaMn KapTKKU, LLLO ONMUCaHi B po3aini
2.1 KapTu (ymoBIM i NpaBu/ia BUKOPUCTAHHSA NNATIXXKHUX KAapTOK baHKy);

e MOMNOBHEHHSA MOb6iNbHOro - 3rigHO 3 Tapudamu, WO onucaHi B po3aini 2.4.5.3.
Komicist 3a nonoBHeHHA MobinbHOro B ABank24.

2.4.3. YM0OBM NpoBefeHHs niaaTexiB y Kaci

Llem po3gini YMoB Ta npaBua HagaHHS OaHKIBCbKUX MNOCAYr OOroBip € OOroBOpoM
NMPUEAHAHHSA, SKUN YKAaAaAETbCA B MOPSAAKY, BCTAHOB/IEHOMY cTaTTeto 634 LmBinbHOro
Kogekcy YKpaiHu, a came: nybniyHa wWoro 4YacTuHa BCTaHoBNeHa baHkoM Ta
po3MilleHa B Mepexi IHTepHeT Ha canTi https://a-bank.com.ua/ (gani - lorosip).

OcobnueicTio Ui€e yroam € Te, WO yroga Moxe OyTnm yKnageHa auwe LWasaxoMm
NPUEQHaHHSA Qi3nyHol ocobu (pani - KnieHt) oo Oorosopy B UiZIOMY - NiANWCAaHHS HELO
KacoBOro AOKyMeHTa npo 3rogy 3 ymMoBaMu uUbOoro JlorosBopy nig 4ac 34iNCHEHHS
nNaTi>KHOI onepauii abo BYMHEHHSA TaKUX KOHKAIOAEHTHUX AN K. HaTUCKaHHA
BiAMOBIAHOI KHOMKW MPO iHiUitoBaHHA onepauil y iHTepdencax naaTi>XHUX A04ATKIB,
3aCTOCYHKax, TepMiHanax, a Aansa @isn4Hol ocobn, aka Mae BIOKPUTUA pPaxXyHOK B
BaHKy, - WAAXoM NiANMCaHHA BiAMoBiAHOI AHKeTU-3asBM abo 3asBW MPO BiAKPUTTSA
MOTOYHOIr 0 PaxyHKy.

1. dki TepMiHK Ta NOHATTA?

1.1. Cuctema anctaHuinHoro obcnyrosyBaHHa ABank24 (gani - ABank24) - nnaTi>KHWUI
3aCTOCYHOK, CUCTeMa AUCTaHUuinHoro obcnyrosyBaHHA KnieHTiB (3acib amcTaHUinHoI
KOMYHiKauil), B T.4. 1l MobinbHa Bepcis.

1.2. OnepauinHnh 4ac - 4YacTUHa onepauinHoro pAHa baHKy, nNpoTAroMm Kol
MPUAMAIOTbCA MIATIKHI IHCTPYKUIT Ta IHCTPYKUIT Ha BiOKJIMKAHHS.



1.3. BcCi iHWI TepMiHW, AKi BUKOPUCTOBYIOTbLCA Y LbOMY [OroBopi, BXUBAKTbLCA Y
3Ha4YeHHi, BCTAHOBJIEHOMY 3aKOHO4AaBCTBOM YKpaiHW.
2. B 4yomy cyTb (NpeameT) ui€l yrogn?

2.1. baHK 3[iNCcHI0E KacoBe o06cnyrosyBaHHA Kni€eHTa Ta Hafa€ iHWI NAaTiKHI
nocnyrun, nepeabadeHi umm [JOroBopomM, 3rigHoO 3 MNAATIXKHUMU IHCTPYKLUigMKU KnieHTa B
nopsaakKy Ta Ha yMoBaX, BU3HA4YeHUX uMM [JOroBopoM Ta 3aKOHOLABCTBOM YKpaliHu, B
TOMY YNCAi HOPMATUBHO-NPaBOBMMM aKTaMn HauioHanbHOro 6aHky YKpaiHu.

2.2. CTOpoHWN y3rogmnun, wo nignucaHHa KNIEHTOM KacoBOro AOKYMeHTa nig 4ac
30iNCHEHHA nMnaTiXXHOI onepauil abo BYMHEHHSA TaKUX KOHKAAEHTHUX AiNn [K:
HaTUCKAHHA BigNOBIAHOI KHOMKW NPO iHiLitOBaHHA onepauil y iHTepdencax nnaTixXHUX
0OoOaTKiB, 3aCTOCYHKaX, TepMiHanax, € HagaHHaM 3roau KnieHTa Ha BWUKOHAHHA
NAaTi>KHOI onepauil i Taka 3roga MICTUTb TOYHY CyMy nMJaTiKHOI onepauil, wo
OOPIBHIOE CyMi, BU3HAYEHIN Y NNATIKHIN IHCTPYKLUiT (KAaCOBOMY AOKYMEHTI).

3.1. Aki 060B'sa3kM baHKy?

3.1.1. Tlicna iHigitoBaHHA KnieHTOM naaTiXKHOI IHCTpYKUil BbaHk Hapgae KnieHTy
iHbopMauito npo:

- JaTy i Yac OTPUMaHHSA NAATIXXHOI IHCTPYKLIT;

- paTy i 4aC NPUNHATTA A0 BUKOHAHHA NAATIKHOI IHCTPYKUIT LWIAAXOM BKJTHOYEHHS
BiAMNOBIAHOT IHPOPMaLil B KACOBUN OOKYMEHT.

3.1.2. B pa3i BiAMOBU Yy MNPUNHATTI NAATIXKHOI IHCTPYKLUIT 4O BUKOHAHHA B Kaci Kacup
iHpopMye Npo ue KnieHTa B yCHin cdopMi. B pa3si 3gincHeHHA onepauil y BigaaneHnx
KaHanax obcnyrosyBaHHsa bBbaHK iHpopMmye KnieHTa npo BiAMOBY LWASXOM
iIHPOpMaLiNHOIro NOBIAOMJIEHHS Y BIAMOBIAHOMY iHTEpdeNnci.

3.1.3. TMicha BWKOHaHHA naTiXXHOI onepauil baHk Hapae KhieHTy-NAaTHUKY
iHbopMaLito nNpo:

- BIOAOMOCTI, fKi JalTb 3MOry rMJATHUKY i0eHTUQIKYBaTU BUKOHAHY MJIaTiKHY
orepauito Ta iHhopMauito Npo oTpuMyBaYva (3a HaABHOCTI TEXHIYHOI MOXJINBOCTI);

- CyMy nnaTi>KHOI onepauil y BalloTi paxyHKY MJaTHUKa Ta y BaJIlOTi NAATIXHOI
onepawuir;

- CyMy BCiX KOMICilHUX BMHaropod Ta 3060piB npu NpoBefeHHi roTiBKOBUX onepawin,
WO YTPUMaHIi 3 NJaTHMKa 3a BUKOHaAHHA MNJaTiKHOI onepauil (3a HasgBHOCTI TeXHI4YHOl
MO>XJIMBOCTI PO3Mip KOXXHOI KOMICINHOI BUHAropoaun 3a3Havya€ETbCsl OKPEMO);

- AaTy i 4Yac NPUUHATTA 00 BUKOHAHHA MJATIXKHOI IHCTPYKLUIl, AaTy BaJIlOTyBaHHA
LWIAXOM BKJIIOYEHHS BiAMOBIAHOT iHpOopMaLii B KACOBUA LOKYMEHT.



3.1.4. baHkK 3060B'A3yeTbCS HaaaBaTu KNIEHTY, AKNIA Ma€ BiAKPUTUN paxyHOK B baHKy,
iHbopMaLilo NPO KOXXHY BUKOHAHY MAaTiXKHY ornepalito 3a noro paxyHkom, B Cucrtemi
“ABank24” B 6yab-akunn 4ac uinonoboso 6e3 cTArHeHHs nnaTwu.

3.1.5. Tlicna BUKOHaHHA nNNaTi>XXHOI onepauil baHKk Hagmae HapgaBadeBi MaaTiXKHUX
nocayr oTpuMyBaYa iHopMaLito Npo:

- BIAOMOCTI, £Ki paloTb 3MOry OTpuUMyBayvy iOeHTUQIKYBAaTU BUKOHAHY MAaTiXHY
onepauito, iHGoOpMauito Npo naaTHMKaA Ta IiHWI BiAOMOCTI, WO CYNpOBOOXYIOTb
NAaTIXKHY IHCTPYKLUItO;

- CyMy nnaTi>KHOI onepauil y BaslOTi paxyHKYy OTpuMyBada Ta Yy BastlOTi MAaTiXKHOI
ornepauil;

- DaTy i Yac 3apaxyBaHHS KOLWUTIB Ha paxyHOK OTpuMMyBa4a, OaTy BaJIlOTyBaHHA Yy
Cuctemi “ABank24” .

3.1.6. B pa3i noBepHeHHs HajaBa4yeM MaTiXKHUX NOCAyr oTpuMyBada 3a NJaTi>KHOI
onepauieto kowTiB baHK 3000B'A3yeTbCA moBigoMUTM MNpo ue KnieHTa B JopaTky
ABank24.

3.1.7. OnepauinHuin 4ac baHky:
- BigaineHHa baHKy: onepauinH1iM Yac AopiBHIOE rpadiky poboTn BigaineHHs baHKy;

- ANCTaHUinHI KaHann obcnyrosyBaHHA baHKy: ponatok ABank24, Call-ueHTp baHKy -
uinogoboso.

3.1.8. baHk 3060B'A3yeTbCA BUKOHATM MJaTi>XKHI onepauil NpPoOTAromMm CTPOKY,
BCTAHOBJIEHOr0 3aKOHO4ABCTBOM.
3.2. ki o6oB'a3kn KnieHTa?

3.2.1. PaxyBaTu rpowi Ta nepesipATKU cTaH BaHKHOT iIHO3eMHOI BasiloTU He BigXxoas4um
BiZL Kacu;

3.2.2. lNepeBipaTn peKBI3UTN, BKa3aHi B KACOBUX OOKYMEHTaX, He Biaxoasa4un Big Kacu.

3.2.3. YTpuMmyBaTuUCA Big byab-akKux Lin, aKi MOXyTb 3aBa)kaTu poboOTi BigAineHHS Ta
KNnieHTaM baHKy, §Ki 3HaxoosaTbCAa Yy BigdisleHHI (He naaTuca, He Kpu4daTu, He
PO3MOBNATM MO TenedoHy Npu obcnyrosyBaHHI B Kaci, He 34iNCHIOBATN Bigeo3anuc 4m
BiA€O3NOMKY TOLLO).

3.3. Aki npaBa baHky?

3.3.1. baHk mae npaBo B nepenbavyeHOMY YNHHUM 3aKOHO4ABCTBOM NOPSAOKY:



- BuTpeboByBaTM OOKYMeHTM Ta/abo BigomocTi/iHpopMauito, HeobxigHi gns
BMKOHaHHSA BWMOI 3aKOHOAABCTBa YKpalHW, $AKe perye BiQHOCUHW Yy cdepi
3anobiraHHa Ta NpoTwuAil neranisauii (BiAMMBaHHIO) AOXOAIB, 04EPXaHUX 3/TO4YUHHUM
WNAXoM, iHAHCYBaHHIO Tepopu3My Ta @iHaHCYBaHHIO pPO3MNOBCHOXXEHHS 36pol
MacoBOro 3HuueHHs, sumorn FATCA, nnTaHHSA BaJIlOTHOrMO 3aKOHOAABCTBaA Ta iHLIY
iHbopMaLilo 4YM OOKYMEHTWM BiAMNOBIAHO 00 BMMOI 3aKOHOOABCTBa YKpaiHW, YyMOB
[orosopy Ta BHYTPILWHIX JOKYMeHTiB baHKy;

- BIiOXWINTWN Mnepekas3 KOoWTiB B pa3i BIACYTHOCTI AaHMX Mpo njaTHuMKa (iHiuiaTopa
nepeka3sy) Ta/abo oTpumyBayd Ta/abo HeaOCTAaTHOCTI/HEKOPEKTHOCTI iHopMaLii, Koo
MOBMHHA CYNpoBOAXXKYBaTUCA (hbiHAHCOBa onepauis 3 nepekasy KOLWTIB Yy BuNagkax,
nepenbadvyeHnx ctaTTeo 14 3akoHy YkpaiHu "lMpo 3anobiraHHA Ta npoTuaito
neranizauii (BiAMMBaHHIO) OOXOAIB, OAEP>XXaHUX 3/IOHNHHUM LWAAXOM, PiHAHCYBaHHIO
Tepopun3aMy Ta piHaHCYyBaHHIO PO3MOBCIOAXKEHHSA 36p0Oi MacoBOro 3HMWEHHSA";

- 3YNMUHUTW 3OINCHEHHA nigo3pinoi ¢iHaHcoBoOI (diHaHcoBMX) onepauil (onepauin),
BiAMOBUTWUCA Big NpoBeOeHHS Nigo3piniol PiHaHCOBOI onepauil, @ TakoXX 3acToCcyBaTwu
iHLWI 3aCcTepexHi 3axoaun.

3.4. ki npaBa KnieHta?

3.4.1. KnieHT Mae npaBo O(POPMUTU NNATIKHY IHCTPYKLUIKO B ENEeKTPOHHIN 4un
naneposin opmi abo pgopyunTn baHKy 34iNCHNTKM O0OPMIIEHHS MAATIXKHOI IHCTPYKUIT
3a LOMNOMOro aBTOMATM30BaHUX CUCTeM baHKy 3aneXxHOo Bif KaHany Il HafaHHSA B
BaHk. TlMnaTiKHa IHCTPYKLiA MNOBUHHA MIiCTUTKU O060B'A3KOBI PEKBI3UTU, BU3HAYEHI
3aKOHOaBCTBOM.

3.4.2. 3rofa Ha BUKOHAHHA MaaTiKHOI onepauii Moxxe byTn BigknMkaHa KrnieHToOM y
OyOb- AKWM 4ac, ane He nMi3Hiwe HacTaHHA MOMeHTy 6e3BiOKAMYHOCTI nAaTi>XKHOI
IHCTPYKUIT BignoBiagHO A0 3akoHy YKpalHn «[po nnaTi>KHI MNOCAyrmn»  LWASIXOM
3BEepHEHHSA [0 BigaineHHa baHky, ge 6yna iHiuinoBaHa nnaTi>XHa onepauis.

Mo KacoBMM onepauisaM (3a BUKOYEHHS MaTexXiB B AKOCTi NoaaTKiB, 060B'A3KOBUX
360piB Ta iHWKUX OHOOXETHUX MNaTexiB) BIAKAMKAHHA MNATIXKHOI IHCTPYKUIT,
oTpuMMyBayYeM 3a fKOow € wpugnydHa ocoba, moxe 6yTm iHiyinosaHo KrieHTOM-
NAaTHMKOM Yy BigaineHi baHky, y askomy BoHa 6yna HapaHa, NnpoTarom 15 XBUAuH 3
MOMEHTY I iHiuitoBaHHSA. loBepHeHHSA KowTiB KrieHTa-nnaTHUKa 340iNCHIOETBCA Y
BiadineHi baHky 6e3roTiBKOBMM NMOBEepPHEHHS Ha KapTKy KnieHTa.

3.4.3. KnieHT Ma€ npasBo 3BepTaTuUCA A0 baHKy Wasaxom:

- MOBIAOMJIEHHSA, 3aNUTIB Ta KOpecnoHAeHUil, AKi NOBUHHI ByTn B NNCbMOBIN (hopmMi,
abo MOXyTb nepefaBaTUCA €/IeKTPOHHOK MNOLWTO, 3@ YMOBW, WO OpUriHanu
IOPNONYHO BaXkJIMBOI KOpeCcrnoHAeHUil | AOKyMeHTauil MNOBWUHHI nepepaBaTUCSA



BMU3HaAHOIO B YKpaiHi Kyp'epcbKkoto cny>xbot abo BpyyYaTuca ocobmucrto. byab-ake Take
rnoBigoMsieHHs MoBUMHHO 6yTn agpecoBaHo baHKy Ha MOro agpecy, WO BKa3aHa Ha
canTi baHky y po3gin “KoHTakTn”, abo 3a iHWOK aapecol, sKa Moxe OyTwu
rnosigomMsieHa B NUCbMOBIN hopMi baHKoM KnieHTy sk agpeca baHky.

Ona goka3sy BpyYeHHS noBigoMseHHs abo OoKkymMeHTa byae OOCTaTHIM QOBeCTU, WO
hocTaBka byna 3aincHeHa ocobucTo abo Wo KoHBEPT, WO MICTUTb NOBiAOMJIEeHHA abo
OOKYMEHT, MaB BipHO BKa3aHy agpecy i 6ys BignpaBneHun (BianosigHO 4O BUMOr
JaHOro nMyHKTY, | BCi MowToBi BUTpaTu Oynam MOBHICTIO onnadveHi), abo wo
MOBIAOMJIEHHSA €/IeKTPOHHOK nowTo 6ysno BignpaBieHO Ha agpecy eflieKTPOHHOI
nowTwn baHKy, K 3a3Ha4Y€HO HMXKYeE.

Anpeca baHky ansa nuctysaHHs: 49074, m. IHiNpo, ByNn. baTtymcbka, 11
EnekTpoHHa nowTa: help@a-bank.com.ua

Ha nncbMoBi 3BepHEHHS, BianpaBneHi Ha byab-aKy iHWY agpecy, KpiM 3a3HayeHol y
LUbOMY NYHKTI, BaHK He 3060B'A3aHN HagaBaTK Bianosigi KnieHTam.
4. |peHTngikauia B kacax baHky

4.1. baHK 34INCHIOE ineHTUdIKauilo | Bepudikauito KNEHTIB (NpeACcTaBHUKIB KNIEHTIB),
BMBYEHHSA KJIEHTIB, BU3HAYEHHS PU3UKIB KJIEHTIB Ta 34AINCHEHHS X OLIHKW, OLiHKa
penyTauii KNIEHTIB, £AKi 3A4INCHIOITbL KacoBi onepauii 6e3 BIAKPUTTA pPaxyHKY,
BiAMNOBIAHO OO0 3aKOHOOaBCTBa YKpaiHM npo 3anobiraHHA Ta NpoTUAilo neranisauil
(BigMMBaHHIO) OoxoniB, o4ep>XaHUX 3JI0YUMHHUM WNAXOM, PiHAHCYBaHHIO Tepopusmy
Ta piHAHCYBaHHIO PO3MOBCIOAXXEHHSA 30pP0Ol MAaCOBOro 3HMLLEHHS.

4.2. Bepudikauia KnieHTa 30INCHIOETLCSA N0 ENEKTPOHHOMY nMaaTi>dXHOMY 3acoby
KnieHTa, emitoBaHoMy baHkoM, abo 3a ®iHaHCOBUM HOMEpPOM TenegoHy.

4.3. lpeHTudgikauyia no ENeKTpoHHOMY nfaaTi>KHOMY 3acoby/®iHaHCOBOMY HoOMepy
TenedoHy Moxe byTu npoBedeHa TiNbKW BiAHOCHO KnieHTa, SKMIA 3BEpPHYBCS B Kacy
ONa 30iNCHEeHHA onepadil.

4.4. baHK Ma€ NpaBO He NPOBOAUTU iAeHTUMIKALIIO MO KOXXHIN onepauii, aKWwo KnieHT
paHiwe 6yB ineHTN(iKoBaHU Ta BEpPUdIKOBaAHUN.

4.5. Y pa3i oTpMMaHHA KNiEHTOM roTiBKOBUX KOWTIB 3a AOPYYEHHAM BaHK 34iMCHI0OE
nepeBipkKy MpPaBUIbHOCTI OMOPMJIEHHSA OOPYYEeHHS, MNMOBHOBA)XEHHS MpencTaBHUKA,
30INCHIOETBLCA NOro ifgeHTUgIKauia Ta Bepudikauis.

5. MNpninMaHHA Ta BMOava roTiBKU B Kaci baHky

5.1. Bci onepauil B Kaci baHKy NpoBOAATLCS TiIbKW B MPUCYTHOCTI KrieHTa.



5.2. Mpwn Bugayi/npunmMaHHi roTiBkn, Aaa 3apaxyBaHHA Ha BiANOBIAHUW paxyHOK, baHK
Haga€ KNiEHTY KacoBUW LOKYMEHT y nanepoBin abo enekTpoHHin cdopmi (wnsaxom
MOro HaaCWUIaHHA Yepe3 AUCTaHUINHI KaHanu obcnyroByBaHHSA) 3a BMbopoM KrnieHTa,
BiANOBIAHO 00 3aKOHOAABCTBA YKpalHW, a caMe y pasi:

MPUAMaHHSA FOTIBKN: HAOAETbLCA KBUTAHUIA 00 NNATIXKHOI iIHCTPYKUIT;
BUOA4i rOTiBKM: HAAAETLCA NPUMIPHUK NAATIXXHOI IHCTPYKLIT HA BUOa4vy roTiBku.

5.3. 3i cBOIX paxyHKiB KnieHT (pizn4yHa-ocoba) MoxKe 3HATU roTiBKYy (y pa3i HAasBHOCTI
KOWTIB Yy Kaci abo 3a nonepeaHiM 3aMOBNEHHAM BiAMNOBIAHO A0 M. 9), AKWO iHLWI
obMe)XxeHHs He BCTaHOBNIEHO BUMOramm HBY abo iHWnNX HOpMaTUBHUX aKTiB YKpaiHu, y
po3Mmipi 4o 100 TKUC. rpH y HauioHanbHIN BantoTi abo ekBiBasieHT UiI€l CyMU Yy iIHO3EMHIN
BaJOT.

5.4. NaM'aTHi Ta lOBiNIeHi MOHeTW HauioHasbHOI BastoTW B Kaci baHKy Ha onnaTy
KacoBUX ornepauin npunmatoTbcsa 6e3 obme)xeHb N0 BapTOCTi HOMiHaNa.
6. NMocnyra "lMNepepaxyBaHHA pewwuTn”.

6.1. KnieHT Ma€e npaBo ckopucTaTuca nocnyroto baHky "llepepaxyBaHHSA pewTn", sika
MONsAIra€ y MOXXJIMBOCTI MNpU 3AINCHEHHI MAaTexy roTiBKOK pewTy Big onepauil
3apaxyBaTu:

- Ha NOTOYHUN paxyHOK KnieHTa, BiaKpnTn B baHky y cymi He Binbwe 999,90 rpH.;
- Ha NONOBHEHHA MobiNbHOro TenedoHy y cymi Big 1 rpH o 100,00 rpH;

- Ha gonomory 3CY y cymi go 100,00 rpH..
7. NMocnyrn nepeBipka MOOCTOBIPHOCTI 6aHKHOT, nNepepaxyHOK TrOTiBKW, PO3MiHY
DaHKHOT

7.1. Mocnyra nepesipKka AOCTOBIPHOCTI BAHKHOT i NepepaxyHOK roTiBKMU

7.1.1. Nocnyra HafaeTbCa TiNbKN igeHTU@IKOBaHUM KnieHTaM. [lpu 3[4iNCHEHHI
onepauii KNieHT onsiadvyye KOMICiMHY BMHaropony baHKy i OTpUMy€E KaCcOBUW OOKYMEHT
npo 34iINCHeHYy onnaTy.

7.1.2. Nocnyra Haga€eTbCA Y BiAAINEHHAX 3 KACOBMM YCTAaTKyBaHHAM OeTeKTop BajloT
abo MiHi-copTyBaJilbHUK BAHKHOT;

7.1.3. B kKaci baHky KnieHT Ma€ npaBo:
- NepeBipuUTN CNpaB>XXHICTb BAHKHOT,

- nepepaxyBaTn 6aHKHOTH,



- PO3MIHATK BeNUKi BaHKHOTW Yy FPUBHI Ha APibHI (Nocnyra AOCTYyMNHa, SKLWO Y Kaci € B
HasABHOCTI 6BaHKHOTK NOTPIOHOro HoOMiHany).
8. O6bMiH Ta BnBeageHHs 3 06iry 6aHKHOT/MOHET HaLiOHaNbHOI BasloTH

8.1. B kacax baHKy npunMmaloTbCcsa gns obmiHy He npuaaTHi Ao obiry cnpaBXHi
0aHKHOTK (6e3 03HaK niapobneHHsA):

- 3HOWeHi BaHKHOTK;

- BAHKHOTK 3 03HaKaMM 3HAYHOro 3HoWweHHS abo MowkoaXXeHHs, AKi 36epernu uiny
YaCTUHY MJIOLWE He MeHLWe, HiXX 55 % CBOEI NOYaTKOBOI MJIOLL;

- po3ipBaHi (po3pi3aHi) Ha ABi YaCTUHU, Ha AKNx 3bepernmcb obnaBa ogHaKOBI HOMepWK
Ta cepiq, | 3arasbHa njouia UMX YaCcTUH € HE MEHLUOK HiXX 55 % no4aTKOBOI MJoLi
OaHKHOTWK;

- baHKHOTU 3 gedekTaMu BUpobHUKa.
8.2. baHK He npunMae:

- BAHKHOTW, NOLWKOAXKEHI BOrHEM, BOAOI, Pi3HUMM pignHamMm abo XiMikaTamMu TOLLO,
naowa SKux nig 4ac npuvnMaHHa Ta obpobneHHa MoXXe CcTaTu MeHLWOo, HiX 55 %
MoYaTKOBOI NJioLLi BAHKHOTW, CKJIEEHI Ta AKi CMeKncs;

- 6aHKHOTW, 3abpyOHEeHi XiMiYHUMK Ta pafioakKTUBHUMU pedvYoBUHaMK, OyAb-AKNMU
TOKCMYHUMW OpraHivyHMMmM cybCcTaHuisgMm, Wwo BnaneatoTb abo 3a NEBHUX YMOB MOXKYTb
HeraTWUBHO BMMBATWN Ha 300POB’'S NOOANHWN.

8.3. baHK He npuinmae ana onnatu onepauin 6aHKHOTWU i3 O03HakaMu nigpobneHHs
(HakNeloBaHHSA, MaJlloBaHHA, OPYKyBaHHSA, 00pi3aHHA, 3MiHa 300pakeHHa TOLo),
CW/IbHOrO 3HOWEHHA (MoTepToCTi, BTpaTa Gapbn Ha 306pa>KeHHAX, 3HaYHI
3abpyoHeHHs, nodapboBaHi Towo), BUbiNeHHs BaHKHOT ToLO.

KnieHTn 3060B’A3aHi gna obmiHy Takux 6GaHKHOT 3BepTaTuca 6esnocepefHbO A0
YNOBHOBa>XeHUX Nigpo3ainis HauioHanbHOro 6aHky.

B pa3i 3BepHeHHA KnieHTa i3 Takumm 6aHKHOTamMm Kacup 3060B'43aHMN iX BUyYaTn Ta
B YCTaAHOBJIEHOMY MNOPAOKY repenaTn ONa NpoBefeHHsA gocnigXeHHa B HBY Ta gnsa
BIAMOBIAHUX PO3C/ifyBaHb 00 NPAaBOOXOPOHHUX OPraHiBs.

8.4. lMnaTi>xHi MoHeTwn, AKi B 06iry (10,50 kon Ta 1,2,5,10 rpH HOBOro 3pas3ka) - y
Kacax baHKy npunMaloTbCs TiNbKU N9 30iINCHEHHS onepauin, Ta He HanexaTb Ao
06bMiHYy Ha BaHKHOTW.



8.5. baHK He Hada€ Nocnyru 3 iHKaco BaHKHOT iIHO3eMHUX OEep>KaB.
9. Mocnyra «3aMOBJIEHHS FOTIBKN»

9.1. KNieHT, KU Ma€ BIAKPUTUMA MNOTOYHUN paxXyHOK B BbaHKy, 3a yMOBM HasABHOCTI
KOLWTIB Ha paxXxyHKY Ma€ npaBoO 3a3pasjerigb 3aMOBUTM HeObXigHYy CyMy roTiBKM B
rpuBHiI Ta/ abo iIHO3eMHIn BaNIOTi 3 MOXJ/IUBICTIO OTPUMATK i B 3a3Ha4YeHOMY KrnieHTOM
BigogineHHi baHky.

9.2. Cyma 3amoB/IeHHS nMoBuUHHa 6yTn He MeHwe 20 000 rpH / 300 ponapis CLUA /
€Bpo. Cyma 3aMOBJIeHHS Ma€e ByTu KpaTHOO CTa rpmeHam / gonapis CLUA / eBpo.

9.3. B ooHin 3aaBi MOXXHa OPOPMUTU 3aMOBJIEHHSA B PiI3HUX BasloTaxX i CTPOKOM Big 1
0o 10 oHiB 4O OTPUMAHHA.

9.4. nAa 3amoBseHHA nocnyrn KnieHT 3000B'A3aHnn 3BepHYTUCS A0 baHKy y ogHOMY
i3 TaKMUX KaHani.:

- Y BignineHHi baHky;
- 3a HoMepoM TenedoHy 7776;
- 3a gonomMoroto cnyxbum nigTpnmkm vaTt-online.

9.5. lMpwn odopmneHHi 3aaBkn Ao 13:00 NOTOYHOro OHSA 3aMOBNEHHSA Byae 34inCHeHo
Ha HacTynHUN pobo4nnm aeHb, Nicna 13.00 NOTOYHOro AHA - Ha APYrMn poboynin geHsb.

9.6. baHK WNSXOM HanpaBJ/ieHHA CMC-NOBIAOMNEHHA Ha PiHAHCOBUW HOMep TenegoHy
KnieHTa iHOpPMYE Moro npo AgaTy, CyMy Ta agpecy BiaaineHHa baHky, ae HeobxioHO
3abpaTun 3aMoBNEeHY CyMy. 3aMOBJIEHI KOWTN ByayTb AOCTYMNHI A0 KiHUS pobo4oro gHs
y BigdiNneHHi B 3a3Ha4YeHy garty.

10. 30inCHEHHS BaNOTHO-0OMIHHMX onepauin B Kaci

10.1. YMoBU 34iNCHEHHS BaJIlOTHO-0OMIHHMX onepauin B Kaci
10.1.1. NMocnyra He HagaeTbCcA KrieEHTaM AKi:
- HeigeHTngikoBaHNM KnieHTawm;

3apeecTpoBaHuMm B AP KpuM abo B 30HIi npoBeaeHHa Onepauii 06’'eaHanmnx cnn (O0C)
(3@ HASBHOCTI OOKYMEHTa/IbHOro NiATBEPAXXEHHSA MPOXXMBAHHA Ha MaTepuKoBin abo
He OKYMOBaHIN YaCTUHI YKpalHM HaJaHHA NOCAyr 3a NMPOAYKTOM MOXXJINBO).

- AKi MICTATbCA Y CNUCKY obMexeHb Ha BaHKiBCbKe 06CNyroByBaHHS, y nepeniky ocib,
MOB’sI3aHNX i3 MPOBAAXXEHHSM TEPOPUCTUYHOI AiANbHOCTI abo Wo[o AKNX 3aCTOCOBAHO
Mi>DKHapOOHI CaHKLUIT;



- BiIkoM 0 18 pokiB.

10.1.2. HenoBHOAITHI ocobn (40 BiCIMHAAUATU POKiB) HE MaloTb NpaBa 34iINCHIOBATU
Ba/IlOTHO-0O6MIiHHI onepauii B Kaci 6aHKy caMOCTiNHO.

10.1.3. Mo BaNtOTHO-0OMIHHMM onepauisaMm MOXX/MBe 34AiNCHEHHS onepauil CTOPHO Ha
nigcTaBi YCHOI 3asBM 3a YMOBW HasABHOCTI Yy Kni€EHTa KacoBOro AOKyMeHTa nMnpo
30iNCHEHHA BasIlOTHO-0OMIHHOI omepauil B Ui Kaci Ta 3a yMOBM, WO He MUHYyNo 15
XBUJIMH 3 MOMEHTY 34iNCHEHHA onepaulil.

10.1.4. B kacax baHKy onsa 34iNCHEHHA onepauin KyniBai iHO3eMHOT BaJIloTU y KNieEHTIB
MOHEeTW iIHO3eMHOI BaJIlDTU He NMPUNMaAtOTbCA.

AKWOo B pe3ynbTaTi KoHBepTauii abo iHWOI KacoBoi onepauil onsa supadi KnieHTy
3a/IMAETBLCA CyMa B iIHO3EMHIN BaNOTi MEeHLUA, HiXK HOMiHa/lbHa BapTiCTb MiHiMasibHOI
Kyniopu, TO uUen 3aJMNLOK KYyNyeTbCA BaHKOM 3a rpuBHIO 3@ KOMEpLUiNHUM KYypCOM
KyniBfi iHO3e€MHOI BaJItoTW, BCTAHOBJIEHNM PO3MNOpPSAL>XKEeHHAM no baHky.

11. PexxuMm KacoBoro obcnyrosyBaHHA y BigaineHHAX baHky.

11.1. IHdopMauia npo rpadik poboTw BigAiNEeHHA Ta Kacu BKa3aHa Ha CTEHAI peXxunmy
poboTu BigOiNEHHS, PO3MilLeHOMY MPU BXOAiI Yy BiAAiNneHHs, a TakKoX Ha odiuinHoMy
caunTi baHky y Mepexi IHTepHeT 3a agpecoto https://a-bank.com.ua/branches. padik
poboTn BigdiNEHHS Ta Kacu MOXKe BiAPi3HATUCHL Bif Yacy, 3a3HAYEHOro Ha CTeHAi Ta
Ha CanTi, B 3a1€XXHOCTI Big 06CcTaBnH hopc-Ma>kopy, B TOMY HYUCAi, asie He BUKJIOYHO,
enigemionorivyHoi cuTyauii Ta iHWKMX 06CTaBuH.

Y pexxumi poboTn KacoBoro By3na nepenbaveHi TexHiYHi nepepBu Ha iHKacauito.

11.2. KacoBe obcnyrosyBaHHA KRieHTIB Yy BigQiNeHHi NpoBOAUTLCA MOTOYHUM
onepauinHUM gHeM.

11.3. baHk 3abe3neyvyye 06pobKy NnaTexxiB He Mi3HiWe HAaCTYNMHOro onepawinHoro aHs.
12. BapTicTb nocnyr

12.1. 3a HagaHHA nocnyr 3a uum Jorosopom KnieHT 3060B'A3yeTbCa cnnatuTu baHky
BMHaAroponay y po3mipi, BctaHoBneHoMy Tapudamm baHky.

13. BignosiganbHicTb CTOpiH

13.1. Y pa3si nopyweHHa baHKOM BCTaHOBJIEHUX 3aKOHOLABCTBOM CTPOKIB BUKOHAHHSA
nopy4eHHs KnieHTa Ha nepeka3s baHk 3060B'a3aHn cnaaTuTM KNiEHTY NEHI0 y po3Mipi
BCTAHOBJIEHU 3aKOHOOABCTBOM, asne He binblie noaBinHoi obnikoBoi ctaBku HBY, wWwo
aisgna B nepion, 3a AKUN CNJIQYyETLCS MNEHA.

13. ®opc-maxop



13.1. CTOpOHK 3BiNIbHATbLCA Bif BiANOBIAANILHOCTI 3@ HEBUKOHAHHA abo HeHanexHe
BUKOHaHHSA 3000B'A3aHb 3a p[aHuUM [JOroBopoM, SKWO Le HEeBUMKOHAHHA CTano
HacnigkoMm obcTaBuH HenepebopHOI Cnan, WO BUHUKAW MiCNA yKnageHHs [Jorosopy B
pe3ynbTaTi ail

TaKNX HaA3BMYaAWMHUX Ta HEBIABOPOTHMX 0OCTaBMH (MOBiHb, MOXeXa, 3eMneTpyc, i
IHWI CTUXiIMHI nxa, a TakoXX BiHa, BINCbKOBI Ail, akTu abo fii gep>XaBHUX OpraHie Ta
iHWi obcTaBuHM HenepebopHOi Ccnan BIAMOBIAHO OO0 3aKOHOA4ABCTBa YKpaiHW), SKi
CTtopoHa He m™orna Hi nepepbayntun, Hi 3anobirtm (dopc-maKopHi 06CTaBUHN).
3BiNlbHEHHA BiA BiANOBIQa/NbHOCTI 3a HEBUKOHaHHSA abo HeHaseXHe BUKOHAHHSA
3060B'A3aHb 3a AaHMM [OroBopoM A9 MOXXJIMBOCTI OBrpyHTOBaHOro BUpPILLEHHS
CMiPHUX MWTaHb MUPHUM LWASXOM MOXJINBE BUKJIIOYHO Yy BUNAAKY [OOBEOEHHS
CTOpoOHOI0, IKa NOCUNAETLCA Ha Ait0 hopc-Ma>KopHMX 06CTaBUH, WO Taki 06CTaBUHMK
06’€EKTUBHO YHEMOXX/IMBUIIN BUKOHAHHSA 3000B'A3aHb 3a yMOBaMU LbOro [Jorosopy.

13.2. CTopoHa, wo 3a3Hana aii obctaBuH, 3a3HadvYeHnX y NyHKTi 13.1. uboro [Jorosopy,
i BHACNiAOK LUbOro He Ma€ MOXXJINBOCTI BUKOHaATK 3060B'A3aHHA 3a UMM [OroBopowm,
MOBMHHA HeramHo, He ni3Hiwe 3 (Tpbox) poboyMx AOHIB 3 MOMEHTY iX HaCTaHHSA, Yy
NMCbMOBI popMi MoBiAOMUTU iHWY CTOPOHY. MNOBIAOMNIEHHS MOBUHHO MICTUTK AOaHi
Npo HacTaHHA obCTaBWH, iIX XapakKTep, a TakoX npo nepepnbadyBaHUn TepMiH Ail i
NPUNWHEHHS BMLWEBKa3aHNX 06CTaBUH.

13.3. HecBo€e4acHe noBigomaeHHs npo ob6cTaBuHM HenepebopHOI cMIKn, SKe BUHUKIIO 3
BUHMU CTOpPOHWU, sika MpPO ue nosigoMmwuna, no3basnsge uiw CTOpPOHY MpaBa Ha HUX
nocunatuca. NMpu uboMmy baHK 3BiIbHAETLCA Big 0OOB'SA3KYy MOBIAOMAEHHS MNPO TaKi
obcTaBuHN HeigeHTUgiKoBaHUX KNieEHTIB.

14. NepcoHanbHi faHi

14.1. OeTanbHa iHpopmMauia npo 06pobKy nepcoHasnbHUX AaHUX BaHKOM MICTUTbCS Y
Mopanky Ta npouenypi 3aXUCTy NepCoHasIbHUX LaHUX KIIEHTIB, siKe OOCTYMHO Ha
cTopiHui “KoHTakTn” canty AT“A-BAHK".

15. Ctpok aii lorosopy

15.1. Uen Jorosip HabyBa€E YAHHOCTI 3 MOMEHTY NpueaHaHHA KnieHTa go [lorosopy Ta
Oi€ 00 MOBHOro BMKOHaHHS CTopoHamm 3060B'AA3aHb 3a [1oroBopoM.
16. NMopsAnoK BHeceHHs 3MiH B [lorosip

16.1. 3MiHM Ta [OONOBHEHHA OO0 uboro [floroBopy BHOCATbCA baHKOM B
OOHOCTOPOHHLOMY MOPSAAKY Y BMMNagkKax, He 3abOpPOHEHUX YMHHUM 3aKOHOOAaBCTBOM
YKpaiHu, WAsaxXoM NOro po3MilleHHS Ha LbOMY CauTi Yy HOBIN pefakuil.

16.2. NMpoaoBXeHHA KopUcTyBaHHA KnieHToM nocnyramu baHky nicna gatu nybnikauii
Ha UbOMY CaWTi y HOBIN pefakuil € PakToM HagaHHA KNiEHTOM 3rogu Ha 3MiHM Ta



OOMOBHEHHSA 00 [JoroBopy Ta iX NOroAXXeHHAM LLISXOM MOBYa3HOI 3roau.

16.3. B Bnnagkax, Koam B OOHOCTOPOHHLOMY MOPSAAKY BHECEeHHS 3MiH go [loroesopy
3abopoHeHo, bBaHK y3rog)Xye 3MiHM i3 KnieHToM y cnocib, BU3Ha4YeHUN
3aKOHO4aBCTBOM.

16.4. Ha nigcTasi cTtaTtTi 634 "[oroBip npuegHaHHA" LMBinbHOro Kogekcy YkpaiHu
KnieHT He MOXKe 3anpornoHyBaTn CBOI yMOBMK [lorosopy.
17. IHWi ymoBwu

17.1. NpeTeH3ii woao 6aHKHOT iIHO3EMHOI BasIlOTU, MPUNMAOTLCA BUKJIKOYHO MNig 4ac
obcnyrosyBaHHA KnieHTa. Akwo KnieHT BiAiNWOB BiA4 KAaCOBOro BikKHa, OyAb-AKi
npeTeHsil wono CcTaHy O6aHKHOT I(HO3eMHOI BaslTW, HYMi3MAaTU4YHOI NPOAYKLII,
IHBECTUUINHUX MOHET Ta B6aHKIBCbKUX MeTaniB baHK He NpunMac.

2.4.4. lybnikatn KBUTAHLIiN

2.4.4.1. Ui YMOBM BCTAHOBOOTb MNOPAOOK HaAdaHHA Qi3sndHUM, punanydHmum abo
TpeTiMm ocobam aybnikaTiB KBUTaAHLIN 3a NPUAHATUMU BaHKOM naTexax.

2.4.4.2. baHK Haga€e @Qi3nyHMM, pnanNYHNUM ocobam i TpeTiMm ocobam, AybnikaTw
KBUTAHUIN NPOTAroM 5-Tu poKiB 3 MOMEHTY 34iINCHEHHSA BaHKOM NMpUNOMY NaaTexy.
Mig ¢isndHol Ta tpunanyHoO 0Ccoboto po3yMieTbca ocoba, AKa BUCTYMAE YH4aCHUKOM
onepauii baHKy 3 MpuroMy nnaTexy, Aasni ogep>xyBay / nMnaTHUK. TpeTsa ocoba - ue
diznyHa abo topuanydHa ocoba, sska Hagasna A0 baHKy HaneXxHo odgopmMseHa 3roaa
oTpuMyBada / nnaTHUKa Ta / abo BRaCHUKa paxyHKY / MepcoHasibHUX OaHUX Ha
PO3KPUTTA BaHKIBCbKOI TaEMHMUI Ta / abo iHdopMaLil Npo NnepcoHanbHi AaHi.

2.4.4.3. baHK Hapa€e aybnikaTn KBUTAHLUIN 3a NPUAHATUMN NJaaTexxaMu ogep>XyBadam
/ NnaTHUKaM Ha MnigcTasi IX 3annTy, HagaHoro B baHk 4Yepes BigaineHHsa baHky, M3
Abank24, kKoHTakTHUM uUeHT «Call-center», npoTdArom 4-x roguH 3a YMOBMU
TEepPMIiHOBOCTI, i NPOTAromMm 24 roguH 3 MOMEHTY 3anuTy B iHWMX BMNagkax. HagaHHA
BaHkoM oybnikaTiB KBUTaHLUiN TpeTiM ocobam 34iNCHIOETLCS BUKJIIOYHO Y BiaOiNeHHAX
bBaHKy.

2.4.4.4. HapaHHa baHkoM aOybnikaTiB KBUTAHUIA 3a MPUAHATUMWU NAaTeXamMu
ofepr>kyBayaM / nNaTHMKaM 34iNCHIOETLCA Nicaa nonepenHbol IX Bepudgikadi.

2.4.4.5. 3a HapaHHA baHkoM pAyb6nikaTiB KBUTAHUIA 3@ NPUAHATMMKU MaaTexaMmu
ofep)xyBadaM / nnaTHuUkKaMm i TpeTiMm ocobam, oaep)xyBadi / NaaTHUK i TpeTi ocobwu
cnnavytoTb baHKy BuHaropoay 3rigHo 3 Tapugamun baHKy, BCTAHOB/IEHUM Ha MOMEHT
30INCHEHHSA NNaTexy.

2.4.4.6. CTOpOHM moroannun, Wo Ha aybnikaTi KBUTaHUIN NMPUNHATUX NnaTexiB baHk
MOX€ BUKOPUCTOBYBATU (aKCUMIJIbBHUA NiANUC yrnoBHOBa)keHo! ocobu OaHKy 3
BiABMTKOM nevyaTknm baHKy TEXHIYHUMU APYKOBAHUMU MPUCTPOAMMA.



2.4.4.7. Komicisa 3a gpyk aybnikata kBuTaHuil y BigaineHHi 6aHky

HA3BA MOCNyru TAPNO®
HapaHHa gybnikaTa KBUTaHUil y cniBpobiTHMKa baHKy Ha 5 rom
nanepi* P
HapaHHa aybnikaTa kBUTaHUil Yepe3 Abank24, e-mail, a
TaKoXX 4Yepes3 OKpeMunm NpucTpin gna ApykKy KBUTaHUinN (M. 6e3KoWwTOBHO
Cymu, M. PomHU, M. Kpusunn Pir)

* - N9 NeHCioHepiB, Wo MatloTb NiJIbrn 3rigHo 3 ymMoBaMun Ta npasuiamm baHky - 0 rpH

3a KOXKHY KBUTaHLO.

2.4.5. Tapuu 3a nnaTexamu

2.4.5.1. Komicia 3a nnatexi B ABank24

KomepuinHnin MnaTix Ha .
. . . MnaTtexi r
KoMyHanbHUN nnaTi> (e gorosip 3 PaxyHKN ,
. . , PEKBI3NTL
nnaTi (€ gorosip | oTpMMyBa4yeMm) Ta OTpUMyBayiB ,
OXXEPEJIO , . ) di3NYHUX O
3 OTpUMyBa4veM), besporoBipHUin OPULANYHNX OCib
ONJIATH . ) ) . Ha KapTKO
b oKeTHUNM nnaTi>k (Hemae Ta i3nyHKMX ocib-
. . , paxyHKn (IB
nnaTix A0oroeopy 3 nianpueMuis 2620)
oTpUMyBayeM) AbBaHKy
0o 20 000 rpH Ha
3eneHa / Platinum MicsLb
(World Elite) / (BpaxoByOTbCS
Signature / niaaTexi KapTKot Ta
Buropna / ATb / rOTiBKOIO) -
be3kowTOBHO be3kowToBHO be3kowToB
Bolt / KapTka ons 6e3KoWTOBHO,

BunnaTt / XKoBTa /
OvnTtsada (BnacHi
KOLTW)

noHapn 20 000 rpH -
0,5% Big cymu
naatexy makc. 300
rpH




0o 10 000 rpH Ha
. , o 20 000 rpH Ha | o 20 000 rpH Ha
3eneHa / Platinum MiCSiLLb ] ]
, Micaub Micsaub .
(World Elite) / (BpaxoBylOTbCS 4% Big cym
_ _ (BpaxoBylOTbCS (BpaxoBylOTbCH
Signature / nnaTexi KapTKolo , , paxyHOK
. naaTexXi KapTKO Ta| NaaTexi KapTKot
Buropna / AT / Ta roTiBKOW) - , , KpeaouTHu
. roTiBKOW) - 2%, |Ta roTiBKow) - 2%, ,
Bolt(kpeaunTHi 6e3KoLITOBHO, KOLUTIB
noHapn 20 000 rpH - | noHag 20 000 rpH
KOLUTN) rnoHag 10 000 rpH
4% -4%
- 4%

- KoMicis mo>ke Bigpi3HATUCSA Bif CTaH4APTHOI 1 3a/IeXXUTb Big YMOB O0r0BOpY 3
ofep>xyBayem;

- dKWO cyMa njaaTexxy nepeBuLLyE NiMIT onslaTh, KOMICia pO3PaxOBYETLCSA 3 MOBHOI
CYMU nnaTexy;

- «MNTTEBUN NepeKas» - Nnepekas B rPUBHI, AKNA 34INCHIOETLCS 3 MOTOYHOIO PaxXyHKY
(IBAN) B iHWK 6aHK 3a gonomMoroto MobinbHoro 3actocyHky ABank24 yepe3 CElN HBY
npotsarom 10 cekyHA;

- Komicia 3a «MuUTTEBUIN NepeKkas» CTAryeTbCA 3rifHO CTaHAApPTHUX Tapudis 6aHKy B
3a/IeXXKHOCTI Big TUNy naaTexy (KoMyHanbHi, 6l00)KeTHi, KoMmepuinHi, 6e300roBipHi,
niaaTexi Ha KapTKOBI paxyHKn 2620).

_ _ NAATEXI 3A NAATEXI 3A
byab-aKi nnaTexi B
OXXEPENO PEKBISUTAMW (IO IBAN)| PEKBI3UTAMW (MO
AbaHkK24 4yepe3 MeHIo )
OMJATH Ha PaxXyHOK IHLUOIro IBAN) Ha paxyHOK
“TINATEXI"*
baHKy** AbaHKy**

bnakntHa
(BnacHi be3kowToBHO 3 rpH be3kowToBHO
KOLLUTW)
bnakntHa
(KpeunTHI 4% 4%+3 rpH 4%
KOLLUTW)

* - KoMicist MOXKe Bifipi3HATUCS BiO CTaHOAPTHOI | 3aN1eXXNTb Bif yMOB O0Or0OBOpPY 3
o4ep>XyBayewm;

** - Ma€eTbCA Ha yBa3i 4epe3 KHoMNKy “3a pekBizntamu (no IBAN)”, W0 3HaXO0ANTbLCA Ha
rOJIOBHOMY eKpaHi nig KapTkoto bnakntHa

2.4.5.2. Komicisa no nnartexax y BipgineHHi 6aHky



Bt
KOMYHAJIbHI TA B
OOrOBIPHI .
IDKEPEJIO OMAATY MJTATEXI (e norosip 3
oTpuMyBavyem)* }
OTIBKOBI
1%, MiH. - 20 rpH, 19
YHiBepcanbHa/3eneHa/Platinum/Signature/Buroaa/AT/KapTka| ~ MaKe. - 300 rpH M:
ana sunnat/XKoBTa**
EnaKUTHa 1%, MiH. - 20 rpH, 19
Makc. - 500 rpH M:
HlonaTKoBa KOMiICia ONs KNIEHTIB 6e3 KapToK BaHKy**** 100 rpH

* - KoMmicia MoXke Bigpi3HATUCSA Big CTaHOAPTHOI | 3aNeXuTb Big yMOB O0OroBopy 3
ogepxyBaydyeMm. [lpyn 30INCHEHHI  KOMYHaJZIbHOro njaTexy | nnaTtexiB 3a
TeNleKOMYHiKauil KMIEHTOM TMEeHCIMHOro BiKY (KJEHTWN, $AKi BUWWAM Ha MEHCIo
BiAMNOBIAHO 00 3aKOHOAABCTBA Ta HajasM NeHCinHe NocBig4YeHHA) B cyMi go 5000 rpH
Ha Micsub - KoMicia O rpH Npu yMoBax:
- BigkpuTUX BkKnagie «CrtaHpapT», «CTaHOapT CTPOKOBUN», «JlonomMora»,
«be3nogaTkoBuin», «Kibep3axmuct» Ha cymy Big 10000 rpH / 300 USD / 300 EUR (kpim
BKJafiB Ha 1 Micaub, A-Bknaay, CkapbHunykn Ta Bknagy Online);
- OTPUMYIOTb NeHCito B baHKy (€ 3apaxyBaHHSA NPOTAroM oCcTaHHiX 60 aHiB).
**- 3a BUKOPUCTAHHSA KPeOUTHUX KOLWITIB CTANYETLCA AoOaTKOBaA KoMicis 4%:

- y pa3si nepesueHHA nimity 10 000 rpH;

- N1aTexXiB Ha paxyHOK HEKOMYHaJ/IbHUX NiANPUEMCTB Ta 6e340roBipHMX NAaTeXIB.
*¥* - 3a BUKOPUCTAHHSA KPpeOUTHUX KOWTIB CTArNYETbCA fofaTKoBa KoMicis 4%.
*Rkx . JlogaTKOBa KOMICiS 3a onepauito HeigeHTUMgIiKoBaHUX KIEHTIB Ta KIIEHTIB, AKi
He MalTb aKTUBHOI KapTku A-baHky — 100 rpH. AKTUBHOIO KAPTKOK BBaXXa€TbCH
KapTKa A-baHKy, fika He nepebyBa€ y cTaTycCi “3akpuTa”/"3abnokoBaHa”/"BTpadveHa”.

2.4.5.3. Komicia 3a nonoBHeHHs MODiJIbHOro paxyHKy

KAHAJT NMOMOBHEHHA TAPN®



be3skoLwwToBHO
Mob6inbHUM 3acToCyHOK abaHk24, PerynspHun

ANaTiK (9KkWwo 3a mMicaub 6inbwe 50 nnaTexis

a6o 10 000 rpH — 5 rpH 3a nnaTix)

IVR-MeH10 Be3kowTOBHO*

* Wwomica4yHmim nimiT - He Binbwe 50 nnaTexis abo 10 000 rpH

2.4.5.4. Komicisa 3a nnaTexi no tenedoHy

HA3BA NMOCIYTU TAPN®

NMonoBHeHHA MObinbHOro TenegoHoM B IVR-
MEHI0

6e3KOoLTOBHO

2.4.5.5. NepesBipKka cnpaB>XHOCTi Ta NepepaxyHOK rpoLloBUX KOLUTIB

TUN OMEPALLJI TAPN®

lMepeBipKa CNpaB>XXHOCTI Ta nepepaxyHoK rpowosux kowTis| 100 rpH*

* MakcuMarsibHa KinbKicTb ogHiel onepauil 100 apkywwis

2.4.5.6. Komicis 3a HapaHHA AyOnikaTta KBUTaHLUIi nnaTexy

HA3BA NMOCIYT A TAPNO®

HapaHHa gybnikaTa KBUTaHUIi naaTexy 6e3KoLWTOBHO

2.4.5.7. KomMmicina 3a apyK aybnikata kBuTaHuii y BipaineHHi 6aHky

HA3BA MOCIYT U TAPN®




HapgaHHA aybnikaTa KBUTaHUil y cniBpobiTHMKa baHKy Ha

5rpH
nanepi* P

HapaHHA aybnikaTa kBuTaHUii Yepe3 Abank24, e-mail, a
TakKOoXX 4Yyepes oOKpeMun rnpuUCTpin ona ApYyKY KBUTaHUIN (M. 6e3KOoLWTOBHO
Cymun, M. PoMHI®, M. Kpuun Pir)

* - N9 NeHCioHepiB, Wo MatTb MNiJIbrn 3rigHo 3 ymMoBaMun Ta npasuiamm baHky - O rpH
3a KOXKHY KBUTaHLO.

2.4.5.8. Komicis no nnatexax y BigaineHHi 6aHky B M. KpeMeH4yk*

[oroBipHi nnaTtexi
(KoMyHanbHi [HLWIi [
cny>xbu Ta nne
TesleKoOMYHiKauir)

OXXEPEJ1IO OIMNATHU

[OTiBKOBI

1%, MiH. - 50 rpH, 1%, miH

YHiBepcanbHa/3eneHa/Platinum/Signature/Burona/ATE/KapTka/MaKc. - 500 rpH MaKC. -

ans sunnaTt/>XKoBTa

1%, MiH. - 50 rpH, 1%, MiH

BnakntHa
Makc. - 500 rpH MakKc. - .

HonaTtkoBa KOMicis Anga KNieHTiB 6e3 KapTok BbaHKy 100 rpH

* - BCi iHWI yMOBW, WO OonNncaHi A0O0AaTKOBO B NYHKTI 2.4.5.2. KoMicia no niaatexax y
BioaineHHi 6aHKy, 3annwatoTbCsd HE3MIHHUMMN.

2.4.5.9. Komicisa 3a iHwi onepauii (nnaTexi) B Kaci

HA3BA NMOCNIYIU TAPN®

3HATTSA 3 KAPTKWM iHWOro ykpaiHCbKOro 6aHky 0 %




2% Big cymMu

3HATTS 3 KAPTKWN 3aKOPAOHHOr0 6aHKy
onepaduii

NMonoBHEHHSA KapTKWN iHWOro 6aHkKy B Kaci 3%*

* - KomMmicia Mo)ke Bigpi3HATUCA Bi4 CTaHAAPTHOI N 3aseXWTb Bi4 yMOB OOroBopy 3
o4ep>XyBayeM.

2.4.6. OcobnnBOCTI 3LINCHEHHA NAATIXKHMX onepauin No Homepy MobiNnbHOro
TenedoHy AK ineHTUdikaTopa nnaTiXkHoro 3acoby (Alias Directory Service)

Alias Directory Service - cepBiC, AKUN LAE MOXJIMBICTb OTPUMYBATWN rPOLLOBI KOLWITH,
a TakKoX 34iNCHIOBATW onepauili 3 nepekasy rpowwoBUX KOWTIB i3 3a3Ha4YeHHAM B
AKOCTI igeHTudikaTopa pPekKBIi3UTIB OoAep)KyBada KOLWITIB HOMepa noro mobinbHOro
TeneoHy abo HoMepa KapTKW, B TOMY YUCAi TaKol, Ka BunNylleHa iHWUM B6aHKOM
(Hapani - Cepsic).

MopAnokK ohopMsiIeHHSA Ta KOPUCTYBAHHSA CEPBICOM:
flka cyTb cepsicy?

BbaHk B pamkax CepBicy, Npu HAABHOCTI TEeXHIYHOI MOXJIMBOCTI, Hapga€e KnieHTy
MOXXJINBICTb OTPUMYBATW [POLWIOBI KOWTW, a TakKoX 3a AaornomMorot MobisnibHOro
nopaTtky ABank24 3pincHiooBaTu Onepauil 3 3a3Ha4YeHHSAM B AKOCTI igeHTudikaTopa
PEKBI3UTIB ofdep)XyBaya KowTiB HoOMep MobinbHoro tenegoHy OTpuMyBaya, B TOMY
4yucni Toro, wo obCcNyroBy€eTbCA B iHLWIN BAHKIBCbKIiN yCTAHOBI.

AIKi MOXXJIMBOCTi Hapa€e cepsBic?

B pamkax BukopucTtaHHsa pyHKuUioHany Cepsicy KNiEHT Ma€ MOXUBICTb:

CTBOPUTW NPUB’'A3KY NAATIXXHOI KAPTKK 0 CBOro MobifibHOro HoMepy TeseoHy;

e OTPMMYBATW KOLWITM MO oOnepauiax, 34iNCHeHUX 3a pgonomorot Cepsicy 3
BUKOPUCTAHHSAM TMPUB'SA3KN CBOEI MJATIXXHOI KApPTKW [0 CBOro piHaHCOBOro
HOMepa TenedoHy;

e 3[INCHIOBATN MNepekas rpoloBUX KOLUTIB ogep)xyBadyaM B pamkax Cepsicy 3
BUKOPUCTAHHAM MNPUB'A3KM HOMepa MobinbHOro tenedoHy A0 CBOEI MaaTiXHOI
KapTKW B SKOCTI ideHTngikaTopa;

e (hopMyBaTKU, HaNpasBnATU | NIATBEPOXKYBATU 3aNUTU Ha 3AINCHEHHS nepekasy

rpPoLUOBMX KOWTIB 3a gonomorot Cepsicy.

Ik ckopucTtaTuca cepBicom?



Ona 3abe3nevyeHHs MOXJMBOCTI OTPUMAHHSA/BIAMPABIEHHA TPOWOBUX KOLWTIB B
paMkax CepsBicy, KnieHT 3a gomnomorot mMobinbHOro aomaTky ABank24, 3aincHioe
npuB'saA3Ky CBOro piHaAaHCOBOro HoMepa TesnedoHy A0 NAATIXKHOI KapTKN, TaKUM YNHOM
HoMep (piHAHCOBOro TenegoHy CTa€ ineHTUGIKaTopoM AN OTPUMAHHS/BIANPAB/IEHHS
nepekasy.

KnieHT Hapa€e p[o3Bin Ta gopydae baHky, npum akTuBauili nocayrm Ta/abo
30iNCHeHHI/oTpuMaHHI nepekasy, nepepatu MiXHapoAHIW nnaTixkHIN cucTeMi Visa
HoMep hiHaHCoBOro TenedoHy Ta HoOMep NAaTiIXKHOI KapTKU B SAKOCTI igeHTudgikaTopa
PEeKBI3UTIB BiANpaBHUKa/o4ep>XXyBaya rPoOLLIOBUNX KOLUTIB.

HMpumMmiTka!!!

o Homepa Mob6inbHOro TeneoHy MOXJMBO 3AINCHUTU MNPUB'A3KY TiNIbKN OJHI€El
NAaTiXKHOI KapTKN.

CepsBiC € aKTUBHMM (3a 3aMOBYYBaHHSAM) A1 KOXKHOIMo KinieHTa.

Mpn uboMy BbaHK Mae nNpaBO BCTaHOBUTU MPUB'SA3KY OAHIEI KapTKM BiAMOBIOHO [0
npiopuTeTy TUNY NAATIXKHUX KapTOK:

e Platinum;

e “3eneHa”;

e “YHiBepcanbHa Gold”;

e “YHiBepcasnbHa”;

e KapTka onsa sunnar;

e BipTyanbHa (3 3a/IMWLIKOM Yy BaJItlOTi FPUBHS);
e BipTyanbHa (iHwi BantoTn).

KnieHT B Byab-AKNN MOMEHT Ma€ NpaBo BiAKANKATK (BMOANNTN) NPUB A3KY MAATIXHOI
KapTKn 00 MoBifIbHOro HoMepa TenedoHy, 3BEepHYBLUNCL A0 baHKy 4Yepe3 AUCTaHUinHI
KaHanun obcnyrosyBaHHA abo camocCTinHO 3a pgonomorotw MobinbHOro poaaTka
ABank24. 3 MOMEHTY BIiOK/IMKAHHA (BUOANIEHHA) MepekKas KOWTIiB 3 3a3Ha4YeHHAM
TiNbKN HOMepy MOBiNIbHOro TesiehOHY CTAa€E HEMOXXJTIUBUM.

fKi iHWi ropuan4Hi ocobnmusocTi?

baHK Ma€e npaBO CaMOCTIMHO BCTAHOBJIOBATU JNIiMITU Ha nNpoBefeHHS NAATIKHUX
onepauin 3a gonomoroto Cepsicy.

3agna 6e3nekn npoBefeHHS MaaTiXKHUX onepauin, baHK Ma€e npaBo 0OMEXUTW
KiJIbKiCTb 3MiH NMPUB’'A30K KapTOK A0 MOBiNbHOro TenegoHy npoTsarom gobu.

baHk Mae npaBO BIOMOBUTUCH Bif MpoBefeHHS MJaTiKHOI onepauii y pasi, AKLWwo
naaTi>)KHa onepauis MICTUTb O3HaKM TaKoil, Wo 3rigHo 3 3akKoHOM YKpaiHu «[1po



3anobiraHHa Ta NpoTuAilo neranisauii (BiAMMBAHHIO) AOXOAIB, O4EP)XKXAHUX 3/TOYUHHUM
wnaxoMm, diHaHCyBaHHIO Tepopu3aMy Ta QiHAaHCYBaHHIO pPO3MNOBCIOAXKEHHA 36poi
MaCOBOIr0 3HULLEHHA» nignara€e iHaHCOBOMY MOHITOPUHIY.

BaHK He Hece BiANOBIAAaNILHOCTI 3a 30UTKK, AKi MOXXe NMOoHecCcTun KNieEHT B pe3ynbTaTi
BiACYTHOCTI MOXX/INBOCTI 3A4INCHEHHSA NAATiXKHUX onepauin 3a gonomMmoroto Cepsicy.

BaHK He Hece BiAMNOBIfaNbHOCTI y BMNAaAKy, AKWO KrieHTOM npu BianpasLui rnepekasy
3a gonomorot Cepsicy byge ponyuweHa noMuaka y Homepi MobinbHoro tenedoHy
OTpMMYyBaya, SKUWN € ifeHTUMIKaTOPOM TaKoro nepekasy.

flka BapTicTb cepsicy (nocnyru)?

Cepsic HapaeTbca 6e3 goaaTKOBUX KOMICin. lMnaTa 3a nepekas3 KOWTIB CTANyeETbCA
BiAMOBIAHO 00 Tapudis NAATIXKHUX KapPTOK 3aJIeXXHO Bif TUMY MNAATiXKHOT KapTKW.



