2.4 NnaTtexi (ymoBW i NnpaBunia 34iNCHEHHA NJaTexiB Yepe3 baHk)

2.4.1.3arajsibHi MONOXEHHSA

2.4.1.1 baHK NpoBOANTbL NNaTeXi 3a OOPYYEHHSAM KJIIEHTIB Ha agpecy odep)xyBadiB
(Broo)KeTHNX, KOMEPUINMHUX, KOMYHaNbHMUX NiANPUEMCTB i OpraHisauin Ta nepekas
KOWTIB MiXK KapTKaMu) 3rigHO 3 YUHHMMW HOpPMaTMBHUMMK akTamm HBY Ta
3aKOHOOaBCTBa YKpaiHW.

2.4.1.2 baHK NpoOBOAUTb MJaTexi 3a AO0PYYEHHSAM KIIEHTIB AK Yy BigAifIeHHi, Tak 3
BUKOPUCTAHHAM OUCTaHUINHOro o6cnyroByBaHHs 3a AOMOMOIO0 BUKOHAHHS ornepauin
KnieHTa 4epes Internet-banking abo no TenedgoHy.

2.4.1.3 Tlpun ckacyBaHHi nnatexy abo MOBEepHEHHI KOLWTIB Big OAep)XyBada KOLITW
MOBEPTalTbCA HA KAapTKY/paxyHOK KiieHTa B A-baHKy.

2.4.1.4 Y pa3i cKacyBaHHS nnaTexy HeigeHTU@dikoBaHUM B OaHKy KNIEHTOM CyMa
naaTexy nignsara€e NnoBepHEHHIO Ha KapTKYy/paxyHOK KJIiEHTA, AJ19 4Oro npoBoAUTbCSA
ieHTU@IKauia KNieEHTa i BUNYCK NOMY KapTKU/paxyHKa.

2.4.1.5 baHK 3acToCOBYE NiMiTKU (0BMEXXeHHSA) BUKOPUCTaHHA KniEHTaMn MNaTi>KHUX
IHCTPYMEHTIB (NNAaTiXKHUX KAapTOK), WO PO3MillEeHi 3a MOCUTaHHAM.

2.4.1.6 IHpopMauia npo wTpadn, nMNeHi, WO 3acTOCOBYTbLCA [0 obpaHoi
KOpPUCTyBa4yeM MAaTi>KHOI MOCAYyru, Ta MeTOAMKY iX 064NCNEeHHSA BUKNaAeHa B pPO34ini
8 «BignoBiganbHICTb CTOPIH» 3arajbHUX NOJIOXXEHb LNX YMOB.

2.4.1.7 baHK Hapgae€ iHGopMaLuito KnieHTy nicna iHiLitoBaHHA NAaTiXKHOI onepail npo:
- JaTy i Yac OTPUMAHHS NAATIXKHOI IHCTPYKLUT;

- DaTy i Yac NPUNHATTSA 00 BUKOHAHHSA MAATIXHOI IHCTPYKU,T;

- NPO BiAMOBY Y NPUNHATTI NAATIXXHOI iIHCTPYKLIiT 0,0 BUKOHAHHSA (y pa3i BigMOBU);

- BIOOMOCTI, €Ki [alTb 3MOry nMAaTHUKY iOEHTUPIKYBAaTU BUKOHAHY MAaTiXKHY
ornepauito Ta iHhopMauito Npo oTpuMyBaYva (3a HasAsBHOCTI TEXHIYHOI MOXJINBOCTI);

- CYMy nJaTiKHOI onepauil y BasoTi paxyHKy MJaTHUKa Ta Yy BaJloTi NAaTiXKHOI
orepauil;

- CYMY BCiX KOMICINHMX BUHaropopg Ta 300piB, WO yTpMMaHi 3 NJaTHUKa 3@ BUKOHAHHS
NAaTi>KHOI onepauil (3a HasAsBHOCTI TEXHIYHOI MOXXJIMBOCTiI PO3MIp KOXXHOI KOMICINHOI
BMHAropoan 3a3Ha4a€TbCs OKPEMO);



- KYpC rnepepaxyHKy IiHO3eMHOI BaJlloTU (AKLWO MNAAaTHUKY HagaBasUCsa nocayrm 3
BMKOHaHHS onepauin 3 o06MiHy iHO3eMHOI BantoTu);

- DaTy i Yac NPUNHATTA 00 BUKOHAHHSA MJIATIXKHOI IHCTPYKUIil, AaTy BaNlOTYBaHHA

30INCHIOETLCA Y (POPMi BUMUCKM 3 paxyHKy Ta/abo nAaTi>XHOI iHCTPYKLUil/KBUTaHUII
ONCTAHUINHNMM KaHanaMn caMoobCcnyrosyBaHHS, MeCEHOXKEepPaMU.

2.4.2. PerynsapHi nnaTtexi

2.4.2.1. baHk Haga€ KNieHTY MOXAMBICTb 34INCHEHHSA BaHKIBCbKUX ornepauin Wasgxom
AaBTOMATUYHOIO CNMCaHHA KowTiB 3 KapTKkn/PaxyHKy KnieHTa Ha perynsipHin OCHOBI 3a
HaaABHOCTI y KnieHTa pito4oi KapTKu/PaxyHky.

2.4.2.2. BignosBigHO o npaswun Aiil nocnyrn «PerynspHi nnaatexi» KNieEHT gopy4vae
baHKy, a baHK 3060B'A3yeTbCA 34iINCHIOBATU CMMUCAaHHA KOWTIB 3 KapTKn / PaxyHKy
KnieHTa, 3a3HavyeHuX y 3asgBKax (y TOMy 4UCi B pa3i NnepeBunycky, NpusyrnuHeHHs aii
KapTku), Ta / abo Ha nigctasi po3nopsag)xeHHA KnieHTa, oTpumaHoro baHkom 3
BUKOPUCTaHHAM BiffasieHNX KaHanie o06cnyroByBaHHSA, i nepepaxoByBaTW KOWTU 3a
pPeKBi3nTaMun i B NOPAAKY, 3a3HA4YEHUMN KIIEHTOM Yy 3adaBUI Ta / abo po3nopsanXeHHs
KnieHTa, oTpumaHoro bBaHKOM 3  BUKOPUCTAHHAM  BigJaneHUX  KaHanis
obcnyroyBaHHA. Y pa3i BiACYTHOCTI KOWTIB Ha KapTui / paxyHKy, abo nepeBunycky,
NPU3yNMHeHHS Ail KapTKW, 3a3HaveHux y 3assui, KnieHT popy4ae baHKy 34iMCHUTH
CMUCaHHA MJaTexy 3 iHWOI KapTKU / paxyHKY Khi€eHTa 3 MO3UTUBHUM 3aJINLLKOM
(oorosipHe cnNUcaHHK).

2.4.2.3. «PerynsapHi nnatexi» 003BOMIAIOTb 34INCHIOBATU NepepaxyBaHHSA KOLUTIB:

e Ha iHWIi KapTku/PaxyHku KnieHTa, BioKpuUTi y baHKy;

e Ha PaxyHkn KnieHTa, iHWKX Qi3NYHUX, IOPUANYHNX OCID, BIiAKPpUTUX Yy BaHKy Ta
iHWNX 6aHKIBCbKMX yCTaHOBaX YKpaiHW.

2.4.2.4. Mixx baHKOM i ogep)XyBayemM KOLWITIB Mo)xe OyTun yKIageHWn [Oroeip Ha
30iNCHeHHSA 6e3roTiBKOBMX po3paxyHKiB KnieHTiB baHKy 3a nocnyrun, HagaHi KnieHty
oZep>xxyBayeM. Y uUbOMYy BUMNALKY OLep>XyBay Moxe HajasBaTu Ao baHKy cymy no
cnucaHHA 3 KrnieHTa. PernameHT HapaHHA A0 baHky 3aboprosaHocTi KiieHTa
BM3HA4Ya€ETbCAd YyMoOBaMu [0roBopy MixK bBbaHKoM i ogepxyBadeMm. AK npasBuio,
pernamMeHT HafaHHA OaHMX - pa3 Ha Micaub. CyMa, HagaHa odep)xyBaveM KOLWTIiB A0
cnucaHHA, byne cnucaHa 3 KapTku/PaxyHKy Kri€eHTa, 3a3HaydyeHux y 3asaBui. Ons
30INCHEeHHA Takoro PerynsgpHoro njnaTexy 3asBKa MNOBUMHHA MICTUTU HACTYMHI
PEKBI3UTW:



e HOMep KapTku/PaxyHKy KnieHTa, 3 akux BiabyBaTuMeTbCA CMNCAHHSA KOLWTIB;

e 6AHKIBCbKI peKBi3UTN ofgep)xyBada KowTiB (paxyHok, 3KMNO, M®O 6aHkKy-
ofep>xyBaya);

e HaMMEHYBaHHS 0ep>XyBaya KOLUTIB;

e MPU3HAYEHHS NJATEXY;

e agpeca aboHeHTa y 6a3i naHUX ogep)KyBa4a;

e MIb Ta ocoboBuin paxyHok aboHeHTa y 6a3i gaHUX ooep>xyBaya;

e TenedoH aboHeHTa y 6a3i naHUX oaep>KyBaYa;

e NIiMIT onnatn (cyma, Binbwe 9KOoi He Moxe 6yTm CnucaHHSa KOWTIB 3a OAHY
cnpoby cnnucaHHA).

2.4.2.5. Akwo MK BbaHKOM i ofep>XyBayeM KOLWITIB He YyKJageHWn [Oorosip Ha
30iNCHeHHSA ©0e3roTiBKOBUX poO3paxyHKiB KnieHTiB baHKy 3a mnocnyru, HapaHi
ogepxyBadyeM KnieHTy, Onsa 3A0iNCHEHHS Takoro PerynspHoro nnaTtexy 3asBKa
MOBMHHA MICTUTWN HACTYMHI PEKBI3NTN:

e HoMep KapTku/PaxyHKy KnieHTa, 3 akux byne BiabyBaTuCs CNNCAaHHS KOLTIB;

e ODAHKIBCbKi pekBi3UTU ogep)yBada KowTiB (paxyHok, 3KIO, M®O 6aHKy-
oLep>xyBaya);

e HaMEeHYBaHHSA ofep)XyBaya KOLUTIB;

e NMPU3HAYEHHS NMNaTeXY;

e CTPOK Lil PerynsapHoro niatexy (AaTa no4aTKy - gaTta 3ynMHEHHS);

e MEpPioOANYHICTb CNNCAHHS;



e KiNIbKiCTb Crpo6 cnncaHb (AKWO 4iTKO He Byno 3a3HavyeHo, TO 3a 3aMOBYYBAHHSAM
KinbKicTb cnpob oopiBHIOE 4).

2.4.2.6. baHK He Bignosigae 3a HEBMKOHAHHA Oopy4YeHHA KnieHTa Yy pas3i
HenpaBWJbHOIro 3a3Ha4yeHHs abo HECBOEYACHOr0 MOBIAOMIEHHS MPO 3MiHY PEKBI3UTIB
ofep>XyBaya, a TakKOXX 3a BiACYTHOCTI KowTiB Ha KapTui/PaxyHKy KnieHTa.

2.4.2.7. TlepeKka3 KOWTIB B paMKax nocnyru “PerynsapHi nnatexi” npoBOAUTbCA Y
HauioHaNbHIN BantoTi YKpaiHW.

2.4.2.8. KNieHT NOrom)XyeTbCAa Ha nepepavy po3nopsagxeHb, AopyYeHb baHKy Ha
nepepaxyBaHHsa KowTiB Ta / abo iHGopMauii, No NiHiAX TenedoHHOro 3B'A3KY
(BKAtOYaO4YM MOBINbLHI Ta iHWI BUAM TenegoHHOro 3B'A3KYy), YCBIAOMIOKYN, WO AiHIl
TenedOHHOro 3B'A3KYy He 3aBXAW € be3neyHMM KaHaloM 3B'A3KYy, | NOroAXXY€eTbCH
HeCTW BCi PU3MKW, MOB'A3aHi 3 MOXJ/IMBUM MNOPYLUEHHAM KOHMigeHUINHOCTI, Wwo
BUHWKATb BHACNIAOK BUKOPUCTAHHSA TakKol CUCTEMMN.

2.4.2.9. KNIEHT NMOroa>XyeTbCs Ha CNUCAHHA PeryssapHoOro njaatexy, 3rigHo 3 CyMOIo
3a3Ha4vyeHol B OOroBopi, Ha agpecy CTPaxoBOI KOMMaHII Npu ykKjaagaHHI CTpPaxoBOro
0oroBsopy.

2.4.2.10. Y Bunagky akwo KnieHT He BUKOPUCTOBYE nocnyry "PerynapHi nnatexi"
T06TO nNpoTArom 90 KaneHOapHMX [OHIB 3 paxyHKY KhiEHTa He 6yno BupobneHo
XKOOHOro YCMiWHOro rnJjaTexXy Ha KOPUCTb KOHTpareHTa 3 MPUYUHU BIiOCYTHOCTI
KOLITIB Ha paxyHKY / KapTui KJi€EHTa, HENPaBU/bHOIO 3a3HAa4YeHHS paxyHKY / KapTKu
KOHTpareHTa, baHK Ma€e npaBo B OOHOCTOPOHHLOMY MOPAAKY MPUMNUHUTK HaLAHHSA
nocnyrmn "PeryndpHi nnaTtexi' (NpoBecTn BiAKJYEHHS [OAHOM0 pPerynspHoro
nnaTexy).

2.4.2.11. 3a npoBefeHHs nnaaTexy B paMKax nocnyrm "PerynsapHi nnatexi' KnieHT
cnnadye baHKy KOMICiMHY BUHaropoay 3a Tapudgamu, Wo AiloTb HAa MOMEHT HafaHHS
noCcnyru:

e KOMYHasbHi Ta iHWI nnaTexi (€ goroeip 3 oTpuMmyBayeM), DOOXKETHI nnaTexi,
be3pnoroBipHi Niatexi (HeEMae OOroBopy 3 OoTpUMyBa4YeM) - 3rigHO 3 Tapudamum,
Lo onucaHi B po3gaini 2.4.5.1. Komiciqa 3a nnaTtexi B ABank24;

e Nepekas 3 KapTKM Ha KapTKYy - 3rigHo 3 TapudamMun KapTKK, L0 ONNCaHi B po3aini
2.1 KapTu (ymoBM i npaBnia BUKOPUCTAHHSA MIATIKHUX KapTOK baHKy);



e MOMNOBHEHHSA MOb6iNbHOro - 3rigHO 3 Tapudamu, WO onucaHi B po3aini 2.4.5.3.
Komicisa 3a nonoBHeHHA MobinbHOro B ABank24.

2.4.3. YMOBUM NpoBefeHHA nnaTexiB y Kaci

Llem po3gini YMoB Ta npaBua HagaHHS OaHKIBCbKUX MNOCAYr OOroBip € AOroBOpoM
NPUEOHAHHSA, AKNUN YKNALAETbCA B NOPALKY, BCTaHOBJIEHOMY CcTaTTetlo 634 LimBinbHOro
Kogekcy YKpalHu, a came: nybniyHa wWoro 4YacTuHa BCTaHoBJlIeHa baHkKoM Ta
po3MmilleHa B Mepexi IHTepHeT Ha canTi https://a-bank.com.ua/ (gani - [lorosip).

OcobnmBicTio Ui€ yroanm € Te, WO yroga Moxxe OyTnm ykKnageHa avuwe LWAsaxXom
npUenHaHHA QiznyHol ocobu (pani - KnieHt) go Oorosopy B UisIOMY - NiANWCAHHS HEO
KaCOBOro AOKYMEeHTa Mpo 3rody 3 ymMoBaMu uUbOoro [loroBopy nif 4ac 3AiNCHEHHSA
naaTi>KHOI onepauii abo BYMHEHHSA TaKUX KOHKIIOAEHTHUX [Oin K. HaTUCKaHHSA
BiAMNOBIAHOI KHOMKW MPO iHiULitoBaHHA onepauil y iHTepdencax naaTiXHUX O04ATKIB,
3aCTOCYHKax, TepMmiHanax, a pnasa ¢isanyHoi ocobu, ska Ma€ BiOKPUTUIA pPaxyHOK B
BaHKy, - wWANgxoM nianucaHHSA BianoBiaHOI AHKeTu-3asaBu abo 3aaBM NpPo BIOAKPUTTH
MOTOYHOIr 0 PaxyHKy.

1. Aki TepMiHK Ta NOHATTA?

1.1. Cuctema guctaHuinHoro obcnyrosyBaHHa ABank24 (gani - ABank24) - nnaTi>KHWUI
3aCTOCYHOK, CMCTeMa AUCTaHuUinHoro obcnyropyBaHHA KrieHTiB (3acib6 gncTaHUinHoi
KOMYHiKauii), B T.4. il mobinbHa Bepcis.

1.2. OnepauinHMin 4Yac - YacTuUHa onepauinHoro AHsa baHKy, NpoTAroMm SAKoIl
NMPUAMAOTLCA NNATIXXHI IHCTPYKUIT Ta IHCTPYKUIT HA BiAKJIMKAHHS.

1.3. Bci iHWIi TepMiHN, SKi BUKOPUCTOBYIOTLCS Yy UbOMY [lOroBOpi, BXWBAKTbLCHA Y
3Ha4YeHHi, BCTAHOBJIEHOMY 3aKOHO4aBCTBOM YKpaliHWU.
2. B yomy cyTb (NnpeameT) uiei yrogn?

2.1. baHK 3p4iNcHIOE KacoBe ob6cnyrosyBaHHA Kni€eHTa Ta Hafa€ iHWI NAaTiKHI
nocnyru, nepenbayeHi umm oOroBopoM, 3rifHO 3 NAATIXKHUMMN IHCTPYKUiAMK KnieHTa B
nopsAKy Ta Ha yMoBaX, BU3HaYeHMUX LM [LJOroBOpOM Ta 3aKOHOLABCTBOM YKpaiHW, B
TOMY 4UCNi HOPMATUBHO-NPABOBUMUN akTaMun HauioHanbHOro 6aHKy YKpaiHu.

2.2. CTOpoHM y3rogmnu, wo nignucaHHa KiEHTOM KacoBOro AOKyMeHTa nif 4ac
30iNCHEeHHSA nnaTiKHOI onepauii abo BYMHEHHS TaKUX KOHKJKAEHTHUX LI §K:
HAaTUCKaHHSA BiAMNOBIAHOI KHOMKW MNPO iHILIOBAaHHSA ornepauil y iHTepdencax nnaTi>XKHUX
004aTKiB, 3aCTOCYHKaX, TepMiHanax, € HafaHHAM 3roan KnieHTa Ha BWUKOHaAHHSA
niaaTi>KHOI onepauil i Taka 3rofga MICTUTb TOYHY CyMy nMJaTi>KHOI onepauil, uwo
OOPIBHIOE CyMi, BU3HAYEHIN Y NAATIKHIN IHCTPYKLUiT (KACOBOMY AOKYMEHTI).



3.1. 9ki o6oB'a3kn baHKky?

3.1.1. Tlicna iHigitoBaHHA KnieHTOM naaTiXKHOI IHCTPYKUil BbaHkK Hapgae KnieHTy
iHbopMaLito Npo:

- faTy i Yac OTPUMAHHS NAATIXKHOI IHCTPYKLUIT;

- gaTy i 4acC MPUNHATTA OO0 BUKOHAHHSA MAATIXKHOI IHCTPYKUIT WASXOM BKJIKOYEHHS
BiAMNOBIAHOT IHPOPMaLIil B KACOBUN OOKYMEHT.

3.1.2. B pa3i BigMOBU Yy NMPUUHATTI NAATiXKHOT iIHCTPYKUIT 0O BUKOHaHHSA B Kaci Kacup
iHpopMye Npo ue KnieHTa B yCHiN popMi. B pa3si 34incHeHHs onepauil y BigoaneHnx
kaHanax obcayropyBaHHsa baHK iHpoOpMye KnieHTa npo BiAMOBY  LUISAXOM
iH(popMaUuinHOro NOBiAOMIEHHSA Y BiAMNOBIAHOMY iIHTEP(EWNCI.

3.1.3. TMicha BWKOHaHHA nMaaTi>XXHOI onepauil baHKk Hapae KhieHTY-NAaTHUKY
iHpopMauito npo:

- BIOOMOCTI, €Ki [alTb 3MOry nMAaTHUKY iOEHTUPIKYBAaTU BUKOHAHY MAATIXKHY
orepauito Ta iHhopMauito Npo oTpuMyBaYva (3a HasAsBHOCTI TEXHIYHOI MOXJINBOCTI);

- CyMy nnaTi>XHOI onepauil y BaJlOTI paxyHKY MJaTHUKA Ta Yy BaJlOTi naaTiXKHOI
onepauir;

- CyMy BCiX KOMICiMHMUX BMHaropod Ta 360piB npun npoBefeHHi roTiBKOBUX onepaLin,
WO YTPUMaHi 3 NJaTHUKA 3a BUKOHAHHSA NJATiXHOI onepauil (3a HafABHOCTI TeXHIYHOI
MOXXJINBOCTI PO3Mip KOXXHOI KOMICIMHOT BUHaropoamn 3a3Ha4a€ETbCA OKPEMO);

- AaTy i Yac NPUUHATTA 00 BUKOHAHHA MAATIXKHOI IHCTPYKLUIl, AaTy BaJIlOTyBaHHA
LWNSAXOM BKJIIOYEHHS BigNoBiAHOT iH(popMaLil B KAaCOBUW OOKYMEHT.

3.1.4. baHK 3060B'A3yeTbCA HagaBaTN KNIEHTY, 9K Ma€E BiOAKPUTUIN paxXyHOK B baHky,
iIHpOpMaLilo MPO KOXHY BUKOHAHY MNJaTi>KHY onepauito 3a Noro paxyHkom, B Cuctemi
“ABank24” B by ob-aknm 4ac uinonoboso 6e3 CTArHeHHSA nnaTw.

3.1.5. Tlicna BMKOHaHHSA nNNaTi>XXHOI onepauil baHKk Hagmae HapaBadeBi MaaTiXKHUX
rnocayr oTpuMmyBada iHopMauito npo:

- BIOOMOCTI, AKi JalTb 3MOry OTpUMyBayy iOeHTUDIKYBATU BUKOHAHY MNATIDKHY
onepauito, iHGoOpMaLUito Npo nNAaTHMKA Ta iHWI BiAOMOCTI, WO CYNpOBOOXYOTb
MNATiIXKHY IHCTPYKLUIIO;

- CyMy nJaTi>XHOI onepauii y BasoTi paxyHKy OTpMMyBaya Ta Yy BaJIlOTi NAATIXHOI
onepauil;



- 0DaTy i 4Yac 3apaxyBaHHS KOLUTIB Ha paxyHOK OTpuMMyBa4a, OaTy BaJIlOTyBaHHA Yy
Cuctemi “ABank24” .

3.1.6. B pa3i noBepHeHHS HagaBa4dyeM MAATIXKHUX MOCAYr OTPUMYyBaya 3a MNJaaTiXKHOI
onepauieto KowTiB baHK 3060B'A3yeTbCSA MOBIAOMUTU MPO Ue KnieHTa B Oo04aTKy
ABank24.

3.1.7. OnepauinHnm 4ac baHky:
- BigAineHHA baHKy: onepauinHnim Yac OopiBHIOE rpadiky poboTu BigaineHHs baHky;

- ANCTaHUinHi KaHann obcnyroByBaHHA baHKy: nogatok ABank24, Call-ueHTp bBaHky -
uinogoboso.

3.1.8. BbaHk 3060B'A3yeTbCA BUKOHATM MAaTi>XXHI onepauiil NpPOTAromMm CTPOKY,
BCTAHOBJIEHOr0 3aKOHO4ABCTBOM.
3.2. 4ki o6oB'a3kun KnieHTa?

3.2.1. PaxyBaTu rpowi Ta nepesipaTn cTaH 6aHKHOT iHO3EMHOI BasilOTU HE BigX0A4AYM
BiO Kacu;

3.2.2. NepeBipaATN PEKBI3UTN, BKa3aHi B KACOBUX OOKYMEHTaX, He Biaxo4sa4un Big Kacu.

3.2.3. YTpumMmyBaTunCA Bif Oyab-akKuX Ain, SKi MOXXYTb 3aBa>kaTu poboTi BigaineHHsa Ta
knieHTaMm baHKy, aKi 3HaxoOsaTbCsa Yy BigAineHHi (He naATUCHA, He KpuYaTu, He
PO3MOBAATM MO TenedoHy Npu obCcnyrosyBaHHI B Kaci, He 34iNCHIOBATK Bigeo3anuc 4m
BiJEe03MOMKY TOLLO).

3.3. 4ki npaBa baHky?

3.3.1. baHk Mae npaBo B nepeabavyeHoMy YNHHMM 3aKOHOAABCTBOM MOPSAKY:

- BuUTpeboByBaTM LOKYMeHTM Ta/abo BigomocTi/iHpopMauito, HeobxigHi ans
BUKOHAaHHA BMMOI 3akKoHOOaBCTBa VYKpaiHW, sSKe perysawe BiOHOCMHW Yy cdepi
3anobiraHHa Ta NpoTuAil neranisauii (BiAMMBaHHIO) OOXOAIB, OAEP)XXaHUX 3/TOYUHHUM
wnaxoMm, diHaHCyBaHHIO Tepopu3aMy Ta QiHAaHCYBaHHIO pPO3MNOBCIOAXKEHHA 36poi
MacoBOro 3HuuweHHs, sumorn FATCA, nnTaHHSA BaJIlOTHOrNO 3aKOHOLABCTBA Ta iHLIY
iHpopMaUito 4M [OOKYMeHTU BigMNOBIAHO [0 BMMOI 3aKOHOLABCTBa YKpalHW, YyMOB
[orosopy Ta BHYTPIWHIX JOKYMeHTIB baHKy;

- BIOXWINTN Nepekas KOLWTIiB B pas3i BiACYTHOCTI AaHUX Npo niaTHuKa (iHiuiaTopa
nepekasy) Ta/abo oTpumMmyBay Ta/abo He4OCTAaTHOCTI/HEKOPEKTHOCTI iHpopMaUii, AKOoto
MOBMHHA CYNpoOBOAXXYBaTUCA (biHAHCOBa onepalia 3 nepekasy KOLWTIB Yy BuUNagkax,
nepenbavyeHnx ctaTtTeo 14 3akoHy YkpaiHu '"lMpo 3anobiraHHA Ta npoTuaito
neranisauii (BigMMBaHHIO) 00X0A4iIB, 0OEPXXAHMUX 3JIOYUHHUM LWIAXOM, PiHAHCYBaHHIO
TepopusMy Ta hiHaHCYBaHHIO PO3MNOBCOOXKEHHS 36p0T MacoBOro 3HULLEHHS";



- 3YNUHUTW 3[iINCHEHHS nigo3pinoi ¢iHaHcoBol (diHaHCOBMX) onepauil (onepauin),
BiAMOBUTUCA Big NpoBeOeHHSA Nigo3pinol piHaHCOBOI onepauii, @ TakoXX 3acToCyBaTu
iHWI 3acTepexxHi 3axoau.

3.4. Aki npasa KnieHTa?

3.4.1. KnieHT M™Ma€e npaBo O(GOPMUTU NNATIXKHY IHCTPYKLIIO B E€NeKTPOHHIN 4un
naneposin opmi abo popydnTn baHKy 34iNCHNTU OPOPMIIEHHS MNATIXKHOI IHCTPYKLT
3a LOMNOMOro aBTOMATM30BaHUX CUCTeM baHKy 3aneXxHOo Bif KaHany Il HadaHHS B
baHk. lnaTi>XHa IHCTPYKUia MNoBMHHA MICTUTN O6OB'SA3KOBI PEKBI3NTK, BU3HAYEHI
3aKOHOL0aBCTBOM.

3.4.2. 3roa Ha BMKOHaAHHA NNATiXKHOI onepauii Moxxe ByTu BigkInKaHa KnieHToM y
Oyab- AKMW 4ac, asie He ni3Hiwe HacCTaHHA MOMeHTY 6e3BiAKJNYHOCTI NAaTIXHOI
IHCTPYKUIiT BignoBigHO [0 3akoHy VYKpaiHn «[po nnaTi>KHI NoCAyrmn» LWAAXoMm
3BEpPHEeHHA [0 BigaineHHsA baHKy, Ae byna iHiuinoBaHa nnaTiXKHa onepauis.

Mo KacoBMM ornepauisaM (3a BUKIOYEHHSA MJaTexiB B SAKOCTiI NMoAaTKiB, 060B'A3K0OBMX
360piB Ta iHWKUX OHOOXETHUX MNaTexiB) BIAKAMKAHHA MNATIXKHOI IHCTPYKUIT,
OTpUMyBayYeM 3a $HKOKW € wpuanyHa ocoba, Moxe OyTu iHiLinoBaHO KIi€EHTOM-
nJaTHUKOM Yy BigaineHi baHky, y akoMmy BoHa 6yna HapaHa, NnpoTarom 15 XBUAWH 3
MOMEeHTY II iHiuitoBaHHA. [MoBepHeHHA KowTiB KiieHTa-nnaTHUKa 34INCHIOETLCA Y
BiadineHi baHky 6e3roTiBKOBMM NMOBEpPHEHHS Ha KapTKy KnieHTa.

3.4.3. KNnieHT Ma€ npaBo 3BepTaTuUCA 00 baHKy WAAXOoM:

- MOBIAOMJIEHHS, 3aNuUTIiB Ta KOpecnoHAeHLUil, 9Ki NOBUHHI 6yTn B NMMUCbMOBIN hopMI,
abo MOXyTb nepefaBaTUCA eNIeKTPOHHOK MOWTOo, 3a YMOBU, WO OpUriHanu
IOPNONYHO BaXJIMBOI KOpecCcnoHAeHUil | [AOKyMeHTauil MNOBWUHHI nepegaBaTUCs
BMU3HaAHOIO B YKpaiHi Kyp'epcbKoto cny>kbot abo BpyyYaTuca ocobucrto. byab-ake Take
rnoBigoMsieHHs MoBUHHO 6yTn agpecoBaHo baHKy Ha MOro agpecy, WO BKa3aHa Ha
canTi baHky y po3gin “KoHTakTn”, abo 3a iHWOK aapecol, sfKa Moxe OyTwu
rnosigomMsieHa B NUCbMOBIN dopMi baHKoM KnieHTy sk agpeca baHky.

Ona goka3y BpyYeHHS noBigoMseHHs abo fokymeHTa byae OOCTaTHIM JOBeECTU, WO
hocTtaBka byna 3aincHeHa ocobucto abo Wo KoHBEPT, WO MICTUTb NOBiAOMJIEeHHSA abo
OOKYMEHT, MaB BipHO BKa3aHy agpecy i 6ys BignpaBneHun (BianosigHO 4O BUMOr
OAHOro nMyHKTY, i BCi nowToBi BUTpaTu 6ynm MOBHICTIO onnadeHi), abo wo
MOBIAOMJIEHHSA €/IeKTPOHHOK nowTo 6yno BignpaB/ieHO Ha afgpecy eflieKTPOHHOI
nowTn baHKy, K 3a3Ha4Y€HO HMXKYe.

Anpeca baHky ana nuctysaHHsa: 49074, m. Hinpo, Byn. baTtymcbka, 11

EnekTpoHHa nowTa: help@a-bank.com.ua



Ha nncbMoBi 3BepHEHHS, BianpaBneHi Ha byab-aKy iHWY agpecy, KpiM 3a3Ha4yeHol y
LbOMY NYHKTI, BaHK He 3060B'A3aHN HagaBaTK Bianosigi KnieHTam.
4. |[peHTNgikauis B kKacax baHky

4.1. baHK 34INCHIOE igeHTNgIKauito | Bepudikauito KNEHTIB (NpeacTaBHUKIB KIIEHTIB),
BMBYEHHSA KJIEHTIB, BM3HAYEHHS PU3UKIB KJIEHTIB Ta 34INCHEHHS X OLIHKW, OLUiHKa
penyTauil KIEHTIB, £AKi 34INCHIOITb KacoBi onepauil 6e3 BIAKPUTTA pPaxyHKY,
BiAMOBIAHO OO0 3aKOHOAABCTBa YKpaiHM npo 3anobiraHHa Ta npoTuAaito neranisauil
(BigMMBaAHHIO) AoX04iB, O4epPXXaHUX 3JI0YMHHUM LWNAXOM, PiHAHCYBaHHIO Tepopusmy
Ta piHaHCYBaHHIO PO3MOBCOAXKEHHSA 36p0OT MAaCOBOIro 3HNLLEHHS.

4.2. Bepudikauia KnieHTa 30INCHIOETLCSA N0 ENEeKTPOHHOMY nMAaTi>XXHOMY 3acoby
KnieHTa, emitoBaHoMy baHkoM, abo 3a ®iHaHCOBUM HOMEPOM TenegoHy.

4.3. lpeHTudikauia no EneKTpoHHOMY nfaaTiXKHOMY 3acoby/®iHaHCOBOMY HOMepy
TenecoHy mMoxe ByTu npoBeneHa TiNbKW BiAHOCHO Kni€eHTa, KM 3BEPHYBCHA B Kacy
ONa 30iNCHEeHHA onepadil.

4.4. baHK Ma€ NpaBO He NPOBOAUTM iAeHTUMIKALID MO KOXXHIN onepauii, aKWwo KnieHT
paHiwe byB ineHTUdiIKoBaHN Ta BepUGiKoBaHUN.

4.5. Y pa3i oTpMMaHHA KNiEHTOM roTiBKOBUX KOWITIB 3a AOPYYEHHSAM BaHK 34iMCHIOE
nepeBipkKy MpPaBUIbLHOCTI OMOPMJIEHHSA OOPYYEeHHS, MNMOBHOBA)XeHHS MpencTaBHUKA,
30INCHIOETBLCA NOro ifgeHTUgIKauia Ta Bepudikauis.

5. MpuinMmaHHA Ta BUOa4va roTiBkKM B Kaci baHKy

5.1. Bci onepauil B Kaci baHKy NpoBOASATLCSA TiIbKW B MPUCYTHOCTI KrieHTa.

5.2. Mpwn Bugayi/npunmMaHHi roTiBkn, ANnsa 3apaxyBaHHA Ha BiAMNOBIOHUW paxyHOK, baHK
Haga€e KNieEHTYy KacoBUW LOKYMEHT Yy naneposin abo enekTpoHHIn Qopmi (wnaxom
MOro HaaCWUNaHHA Yepe3 AUCTaHUINHI KaHann obcnyroByBaHHSA) 3a BUbopom KnieHTa,
BiANOBIAHO OO 3aKOHOAABCTBA YKpalHW, a caMe y pasi:

MPUAMAHHS rOTIBKMN: HAAAETbCA KBUTAHLIA A0 NAATIXKHOI IHCTPYKLU,T;
BUAA4i rOTIBKW: HAOAETbCA NPUMIPHUK NAATIXKHOI IHCTPYKLUiT HA BUAA4vy roTiBKW.

5.3. 3i cBOIX paxyHkKiB KnieHT ((izndyHa-ocoba) Mo)Ke 3HATU roTiBKy (y pa3i HassBHOCTI
KOWTIiB Yy Kaci abo 3a nonepenHiM 3aMOBJIEHHAM BiAMNOBIAHO A0 M. 9), AKLWO iHLWI
obMe)xeHHs He BCTaHoBJIeHO BMMoOramMmu HBY abo iHWnX HOpMaTUBHUX aKTiB YKpaiHu, y
po3Mmipi 4o 100 TucC. rpH y HauioHanbHIN BantoTi abo eKBiBa/IeHT UI€Ei CyMU Yy iIHO3EMHIN
BasIoOT.

5.4. MNaM'aTHI Ta lOBiINEeNHI MOHETM HauioHaNbHOI BaJIlOTU B Kaci baHKy Ha onnaTy
KaCcoBUX orepauin npunmatoTbcs 6e3 obMe)xeHb Mo BapTOCTi HOMiHana.



6. Nocnyra "lMNepepaxyBaHHA pewTn".

6.1. KnieHT Ma€ npaBo ckopucTaTuca nocnyroto baHky "llepepaxyBaHHSA pewTn", sKa
MONArae y MOXXJIMBOCTI MNpU 3AINCHEHHI MnnaTe)xy roTiBKOKW pewTy Bif4 onepauil
3apaxyBaTu:

- Ha NOTOYHUN paxyHOK KnieHTa, BiakpnTnn B baHKy y cymi He Binbwe 999,90 rpH.;
- Ha NONOBHEHHA MObiNbLHOro TenegoHy y cymi Big 1 rpH go 100,00 rpH;

- Ha gonomory 3CY y cymi go 100,00 rpH..
7. TMocnyrn nepeBipka QA[OCTOBIPHOCTI 6aHKHOT, NepepaxyHOK T[OTiBKW, PO3MiHY
BaHKHOT

7.1. NMocnyra nepesipKa AOCTOBIPHOCTIi 6aHKHOT i MepepaxyHOK roTiBKN

7.1.1. MNocnyra HaJaeTbCa TiNbKN igeHTU@iIKOBaHUM KrnieHTaM. [pu 3[0iNCHEHHI
onepauii KnieHT onsayvye KOMICinHy BuHaropony baHKy i OTpMMYy€E KacoBUW OOKYMEHT
npo 34iNCHeHy onnaTy.

7.1.2. NMocnyra HafQa€eTbCA y BiAAINEHHAX 3 KACOBUM YCTaTKyBaHHAM OETEKTOp BastoT
abo MiHi-copTyBanbHUK 6AHKHOT,;

7.1.3. B Kaci baHky KnieHT ma€e npaBso:
- NepeBipUTN CNPaBXXHICTb BAHKHOT,
- nepepaxyBaTn 6aHKHOTH,

- PO3MIHATK BennKi BaHKHOTK Yy FPMBHI Ha ApPibHI (Nocnyra [OCTYyMHa, AKLWO Y Kaci € B
HasABHOCTI BaHKHOTK NOTPIOHOro HOMiHany).
8. O6bMiH Ta BnBeageHHs 3 06iry 6aHKHOT/MOHET HaLUioOHaNbHOI BasloTn

8.1. B kacax baHkKy npunMaloTbCcsa gns obmiHy He npuaaTHi Ao obiry cnpaBXHi
baHKHOTK (6e3 o03Hak niapobneHHsA):

- 3HOLWeHi bBaHKHOTU:

- 6BaHKHOTK 3 O3HaKaMM 3HAYHOro 3HOWeHHSA abo NoWwKoOXKEHHS, AKi 36epernun uiny
YaCTUHY MJIOLWE He MeHWe, HiXX 55 % CcBOEl M0OYaTKOBOI MJIOLL;

- po3ipBaHi (po3pi3aHi) Ha ABi YaCTUHKU, Ha AKNX 3bepernmcb obnaBa ogHaKOBI HOMepWK
Ta cepif, i 3arasbHa NJowa UMX 4YaCTUH € HE MEHLUO HiXX 55 % no4YaTKOBOI MJIOLLi
DaHKHOTWK;

- 6BaHKHOTK 3 gedeKkTaMn BUpobHMKa.



8.2. baHK He nNpunMae:

- BAHKHOTW, NOLWKOAXKEHI BOrHEM, BOAOI, Pi3HUMM pignHamMm abo XiMikaTamMu TOLLO,
naowa SKux nig 4ac npuvnMaHHa Ta obpobneHHa Mo)e CcTaTu MeHWo, HiX 55 %
MoYaTKOBOI NJioLi BAHKHOTW, CKJIEEHI Ta AKi CMEeKNcCs;

- 6baHKHOTK, 3abpydHeHi XiMiYHUMW Ta pafioaKTUBHUMMU pedvoBUHaMU, OyaOb-AKUMWU
TOKCUYHUMW OpraHiYyHMMK cybCcTaHuisMun, Wwo BnanBatoTb abo 3a NEBHUX YMOB MOXYTb
HeraTUBHO BMJIMBATWN Ha 340POB’S NOANHWN.

8.3. baHK He npuinmae ana onnatu onepauin 6aHKHOTWU i3 O03HakaMu nigpobneHHs
(HaknetoBaHHA, ManlOBaHHSA, APYKYBaHHSA, 06pi3aHHA, 3MiHa 300pa)KeHHS Touw,0),
CUNbHOrO0 3HOWeHHA (noTepTocTi, BTpaTa ¢apbu Ha 306pakeHHAX, 3Ha4Hi
3abpyaoHeHHs, nodapboBaHi Towo), BUbiNeHHs BaHKHOT TOLO.

KnieHTn 3060B’A3aHi gna obmiHy Takux 6GaHKHOT 3BepTaTuca 6esnocepedHbO A0
YyNOBHOBa)>XeHMX Migpo3ainis HauioHanbHoro 6aHky.

B pa3i 3BepHeHHA KnieHTa i3 Takumm 6aHKHOTamMm Kacup 3060B'43aHNN iX BUyYaTn Ta
B YCTaAHOBJIEHOMY MNOPAOKY mepenaTn ONa NpoBefeHHsA gocnigXeHHa B HBY Ta gnsa
BiAMNOBIAHWUX PO3C/liAyBaHb A0 NPABOOXOPOHHUX OpPraHiB..

8.4. lMnaTi>XHi MoHeTwn, sAKi B 06iry (10,50 kon Ta 1,2,5,10 rpH HOBOro 3pas3ka) - y
Kacax baHKy npunMaloTbCs TiNbKU ON9 30iINCHEHHS Oonepauin, Ta He HajnexaTb Ao
06bMiHy Ha BaHKHOTW.

8.5. baHK He Haga€e nocnyru 3 iHKaco BaHKHOT iIHO3eMHUX AEep>KaB.
9. NMocnyra «3aMOBJIEHHS FOTIBKU»

9.1. KNi€HT, KU Ma€ BIAKPUTUMA MNOTOYHUN pPaxXyHOK B BbaHKy, 3a yMOBM HasABHOCTI
KOLWTIB Ha paxyHKY Mae€ npaBo 3a3pasjeriib 3aMOBUTU HeObXigHYy CyMy roOTiBKU B
rpuBHiI Ta/ abo iIHO3EMHIN BaNIOTi 3 MOXJ/IUBICTIO OTPUMaTK i B 3a3HavYeHoMYy KnieHToM
BigaineHHi baHky.

9.2. Cyma 3amMoBsieHHS noBumHHa 6yTu He meHwe 20 000 rpH / 300 ponapis CLUA /
€eBpo. Cyma 3aMOBJIeHHS Ma€E ByTu KpaTHOO CTa rpmBHam / gonapis CLUA / eBpo.

9.3. B o4HIiN 3asBi MOXXHa OPOPMUTUN 3aMOBJIEHHS B Pi3HMX BajoTax i CTPOKOM Big 1
0o 10 gHiB 0O OTPMMaHHA.

9.4. Ona 3aMoBsieHHA nocnyrn KnieHT 30060B'A3aHUN 3BepHYTUCS A0 BbaHKy y ogHOMY
i3 TaKUX KaHani.:

- Y BiggineHHi baHky;



- 3a HoMepoM TenedoHy 7776;
- 3a pornoMorot cnyxbu niaTpnmkm YaT-online.

9.5. Mpwn odopmneHHi 3aaBkn Ao 13:00 NOTOYHOro AHSA 3aMOBNEHHSA Byae 34incCHeHo
Ha HacTynHUN pobo4nnm aeHb, Nicna 13.00 NOTOYHOro AHA - Ha APYrn poboynin geHs.

9.6. baHK WNSXOM HanpaBJ/ieHHSA CMC-NOBIAOMNEHHSA Ha PiHAHCOBUA HOMep TenedoHy
KnieHTa iHOpMYy€E Moro npo gaTty, CyMy Ta agpecy BigaineHHa baHky, ge HeobxigHoO
3abpaTun 3aMoOBJIEHY CyMYy. 3aMOBJIEHI KOWTN ByayTb [OCTYNHI A0 KiHUA pobo4oro aHS
y BiodineHHi B 3a3Ha4YeHy gaty.

10. 30inCHEHHS BaNtOTHO-0OMiHHMX onepauin B Kaci

10.1. YMOoBU 34iNCHEHHS Ba/IlOTHO-0OMiIHHMX onepauin B Kaci
10.1.1. NMocnyra He HagaeTbCA KieHTaM AKi:
- HeigeHTugikoBaHuM KnieHTawm;

3apeecTpoBaHmM B AP Kpum abo B 30HI npoBeaeHHs Onepaduii 06’egHaHnx cnn (O0C)
(3@ HasABHOCTiI OOKYMEeHTaJIbHOro MiATBEPAXKEHHSA MPOXXMBAHHA Ha MaTepukosin abo
He OKYMNOBaHIN YacTUHI YKpaiHW HaZlaHHA NOC/AYr 3a NMPOAYKTOM MOXXJIMBO).

- AKi MICTATbCA Y CNUCKY obMe)xeHb Ha 6aHKiBCbKe 0O6CNyroByBaHHSA, y nepeniky ocib,
MoB’A3aHUX i3 NPOBAAXXEHHAM TEPOPUCTUYHOI AigNbHOCTI abo Wo[o SKMX 3aCTOCOBAHO
Mi>KHaApPOLHI CaHKLUIT;

- BikoMm 0o 18 pokiB.

10.1.2. HenoBHOAITHI ocobn (40 BiCIMHAAQUATW POKiB) HE MalOTb NpaBa 34INCHIOBATU
Ba/IlOTHO-0OMiHHI onepauii B Kaci 6baHKy caMOCTIiNHO.

10.1.3. Mo BaNtOTHO-0OMIHHMM onepauiaMm MoXXAnBe 34iINCHEHHS onepauil CTOPHO Ha
nigcTtaBi yCHOI 3asBM 3a YMOBM HasABHOCTI Yy Kii€EHTa KacoBOro AOKyMeHTa nMnpo
30iNCHEeHHS Ba/lloTHO-0OMIHHOI onepauii B Ui Kaci Ta 3a YMOBM, WO He MUHYNo 15
XBWUJIMH 3 MOMEHTY 34iNCHEHHS onepauil.

10.1.4. B kacax baHKy onsa 34iNCHEHHA ornepauin KyniBai iHO3eMHOT BaJIlOTU y KNieEHTIB
MOHEeTW iIHO3eMHOI BaJIl0TU He NMPUNMaoTbCA.

AKWO B pe3ysbTaTi KOHBepTauil abo iHWOI KacoBol onepauil ana supadi KnieHTy
3a/IMAETLCA CyMa B iIHO3EeMHIN BaNloTi MEeHLUA, HiXK HOMiHa/lbHa BapTiCTb MiHIMasibHOI
Kyniopu, TO uUen 3aJMNLOK KYyNyeTbCA BaHKOM 3a rpuBHIO 3a KOMepLUiNHUM KYypCOM
KyniBfi iHO3eMHOI BaJItoTW, BCTAHOBJIEHNUM PO3MNOpPSAL>KEHHAM no baHky.

11. Pexxum KacoBoro o6cnyroByBaHHSA y BigaineHHax baHky.



11.1. IHcbopMauia npo rpadik poboTun BiAAINEHHA Ta Kacu BKa3aHa Ha CTEHAi pexumy
poboTn BigAineHHsA, po3MilleHOMY NpW BXOAi Y BiAAINEHHSA, @ TakKoXX Ha odiuinHoMy
canTi baHKy y Mepexi IHTepHeT 3a agpecoto https://a-bank.com.ua/branches. Npagik
poboTu BigAiNeHHA Ta Kacu MoXKe Bigpi3HATUCH Bif Yacy, 3a3HA4YeHOro Ha CTeHAi Ta
Ha CanTi, B 3a01€XXHOCTI Big 06CcTaBuH (hopc-Ma>kopy, B TOMY HYUCAi, asie HE BUKJIOYHO,
enigemionoriyHol cuTyauil Ta iHWuX o6CcTaBuH.

Y pexxnmi poboTn KacoBoro By3sa nepenbaveHi TeXHIYHI NepepBun Ha iHKacauito.

11.2. Kacose o6cnyrosyBaHHA KnieHTiB y BiggiNeHHI NpoBOANTLCS MOTOYHUM
ornepauinHMM gHeM.

11.3. baHk 3abe3nedye 06pobKy NaaTexiB He Ni3Hile HaCTYNHOro onepauinHoro gHA.
12. BapTicTb nocnyr

12.1. 3a HagaHHgA nocayr 3a ymm orosopoM KnieHT 3060B'A3yeTbCA cnnaTuTU baHky
BUHaropoAy y po3mipi, BCTaHOBNeHOMY Tapudamu baHky.

13. BignosiganbHicTb CTOpIH

13.1. Y pa3si nopyweHHss baHKOM BCTaHOBJIEHNUX 3aKOHOOAaBCTBOM CTPOKiIB BMKOHAHHS
noopy4deHHs KnieHTa Ha nepeka3 baHk 30008B'sa3aHMn cnaaTuTn KNiEHTY NEHI0 Yy PO3MIpI
BCTAHOBJIEHMW 3aKOHOA4ABCTBOM, ane He binbwe noaeinHoi 06nikoBoi cTaBku HBY, wo
digna B nepion, 3a KM CNJIAYy€ETbCA MNEHS.

13. ®opc-maxkop

13.1. CTOpOHM 3BiNIbHATbLCA Bif BiANOBIA4ANbHOCTI 3a HEBUKOHAHHA abo HeHanexHe
BUKOHaHHA 3060B'A3aHb 3a pfaHuMm [1OroBopoM, $SKUWO LULe HEeBMKOHAHHA CTano
Hacnigkom obcTaBnH HenepebopHOI CNAKN, WO BUHUKAM NiCNa yKnageHHs [oroesopy B
pesynbTaTi 4il

TakuX HaA3BMYaMHUX Ta HEBIABOPOTHUX OBCTaBMH (MOBiHb, MOXe)a, 3eMNeTpyc, i
iHLWi CTUXiINMHI Nnxa, a TakoXX BiNHa, BINCbKOBI Ail, akTu abo Ail Aep>XaBHUX OpraHiB Ta
iHWi obcTaBMHM HenepebopHOi cunm BIAMNOBIAHO OO0 3akKoHOA4aABCTBa YKpaiHW), SKi
CTopoHa He Morna Hi nepenbavnTtun, Hi 3anobirtm (gopc-Ma>kopHi ob6CTaBUHN).
3BiNbHEHHA BiA BiANOBIAAaNbHOCTI 3@ HEBUKOHaHHA abo HeHaneXxHe BUKOHAHHS
3060B'A3aHb 3a AgaHMM [OroBopoM A9 MOXXJIMBOCTI OBrpyHTOBAHOro BUpPILLEHHS
CMNiPHNUX MUTaHb MUPHUM LWASXOM MOXXJIMBE BUKJIIOYHO Yy BUNAAKY [OOBELAEHHS
CTOpOHOI0, IKa NOCUNAETLCA Ha Aito hopc-Ma>KOpHMX 06CTaBUH, WO Taki 06CTaBUHM
06’EKTUBHO YHEMOXX/IMBUIN BUKOHAHHSA 3000B's13aHb 3a yMOBaMK LbOro JloroBopy.

13.2. CTopoHa, wo 3a3Hana fii obcTtaBunH, 3a3HadvyeHnxX y nyHKTi 13.1. uboro [Jorosopy,
i BHACNiIOAOK LbOro He Ma€E MOXJIMBOCTI BMKOHaTWM 3060B'A3aHHA 3a UMM [LOroBOpoM,
MOBMHHA HeramHo, He ni3Hiwe 3 (Tpbox) poboymMx OHIB 3 MOMEHTY X HaCTaHHA, Yy



NMCbMOBIN popMi MOoBIAOMUTU iHWY CTOPOHY. MNOBIAOM/IEHHS MOBUHHO MICTUTU AOaHi
MPo HacCTaHHA 0B6CTaBWH, IX XapakKTep, a TakoXX Npo nepeabavyBaHW TepMiH mii i
NPUNWHEHHS BMLWEBKa3aHNX 06CTaBUH.

13.3. HecBoevyacHe NoBigoOMJIeHHS NMpo obCcTaBMHN HenepebopHOT CUK, SKe BUHUKIO 3
BUHM CTOpPOHM, AKa Npo ue nosigomMuna, nosbasnfe uw CTOPOHY NpaBa Ha HUX
nocnnatuca. MNMpun uboMy baHK 3BiNIbHAETLCA Bi O0DOOB'A3KY MOBILOMJIEHHS MNPO Taki
06CTaBMHN HeiaeHTUMdIKoBaHNX KNieHTIB.

14. MNepcoHanbHi AaHi

14.1. OeTanbHa iHpopmauia Nnpo 06pobkKy nepcoHasbHUX AaHUX BaHKOM MICTUTbCS Y
Mopsanky Ta npouenypi 3aXUCTy NepCoHasibHUX OaHUX KIIEHTIB, ssKe OOCTYMHO Ha
CTOpiHUi “KOHTakTn” canty AT“A-BAHK".

15. Ctpok aii lorosopy

15.1. Llen JoroBip HabyBa€e YMHHOCTI 3 MOMEHTY NpMeEAHaHHA KnieHTa oo [lorosopy Ta
Oi€e 0o NOBHOro BMKOHaHHA CTopoHamu 3060B'sA3aHb 3a [10roBOpPOM.
16. NMNopsanok BHeCeHHs 3MiH B [lorosip

16.1. 3MiHM Ta [ONOBHEeHHA A0 Uuboro [JloroBopy BHOCATbLCA bBaHkoM B
OOHOCTOPOHHbLOMY MOPSAAKY Y BUMNagkKax, He 3abOpPOHEHUX YMHHUM 3aKOHOOAaBCTBOM
YKpaiHu, WAsaxomM NOro po3MilleHHS Ha LbOMY CauTi Yy HOBIiN pepakuil.

16.2. NMpoaoBXeHHA KOPUCTYBaHHA KnieHToM nocnyramun baHky nicnga gatu nybnikauii
Ha UbOMY CaWTi y HOBIN pefakuil € PpakToM HagaHHA KNiEHTOM 3rogu Ha 3MiHM Ta
OOMoOBHEHHSA 00 [JoroBopy Ta iX NMOrOAXEHHAM LLISXOM MOBYa3HOI 3roau.

16.3. B Bnnagkax, Koam B 0OHOCTOPOHHLOMY MOPSAKY BHECEHHS 3MiH go [loroesopy
3abopoHeHo, bBaHK y3rogXye 3MiHM i3 KnieHToM 'y cnocib, BU3Ha4YeHUN
3aKOHO4aBCTBOM.

16.4. Ha nigcTasi cTtaTtTi 634 "[loroBip npuegHaHHA" LiMBinbHOro Kogekcy YkpaiHu
KnieHT He MO>Xe 3anponoHyBaTWM CBOI yMOBMK [Jorosopy.
17. IHWi ymoBwK

17.1. MpeTeHsil woao 6aHKHOT iIHO3EMHOT BaJIlOTU, NMPUNMAOTBCA BUKJTIOYHO Nif 4Yac
obcnyropyBaHHA KnieHTa. Akwo KnieHT BIigINWOB BiA KacoOBOro BikKHa, OyAb-AKi
npeTeHsii wono cTtaHy OaHKHOT iHO3EeMHOI BaslTW, HYMi3MAaTUYHOI NPOAYKLUIT,
iIHBECTULINHUX MOHET Ta BaHKIBCbKUX MeTaniB baHK He NpunMae.

2.4.4. Nybnikatn KBUTaHLUIiN

2.4.4.1. Ui YMOBM BCTAHOBMOWTb MOPAAOK HagaHHA Qi3n4HUM, opnanydHnm abo
TpeTiMm ocobam aybnikaTiB KBUTAHUIN 3a NPUAHATUMU BaHKOM naTexax.



2.4.4.2. baHk Hapae @i3nyHUM, pnandHmm ocobam i TpeTim ocobam, OybnikaTu
KBUTAHLUIN NPOTAroM 5-Tu poOKiB 3 MOMEHTY 34INCHEHHA BaHKOM MPUNOMY MnjaTexy.
MNig giznyHo Ta pMANYHOK 0cobo pPo3yMieTbCA ocoba, Aka BUCTYMNA€E y4aCHUKOM
onepauii baHKy 3 NpuroMy nnaTexy, Aani ogep)XyBay / nNaaTHUK. TpeTa ocoba - ue
diznvyHa abo topuanydHa ocoba, ska Hagana Ao baHKy HaneXxHo ogopmsieHa 3roaa
oTpuMmyBada / nnaTHUKa Ta / abo BfaCcHUKA paxyHKy / MepcoHasibHUX OaHUX Ha
PO3KPUTTA BaHKIBCbKOI TaEMHMUI Ta / abo iHHopMaLil Npo NepCcoHaNbHI AaHi.

2.4.4.3. baHK Haga€ aybnikaTn KBUTAHLUIN 3@ MPUNHATUMM NaaTeXXamMm ogep>xyBadyam
/ NnaTHMKaM Ha nigcTasi IX 3annTy, HagaHoro B baHkK 4epe3 BigaineHHsa baHky, M3
Abank24, kKoHTakTHUWN ueHT «Call-center», npoTarom 4-x roguH 3a YMOBMU
TEPMIHOBOCTI, i NPOTAroMm 24 rognH 3 MOMEHTY 3anuTy B iHWNX BUNaakKax. HagaHHA
BaHkoMm aybnikaTiB KBUTaHUiN TpeTiM ocobaM 34iNCHIOETLCA BUKJIIOYHO Y BigdiNeHHAX
baHky.

2.4.4.4. HapaHHa baHkoM naOybnikaTiB KBUTAHUIA 3a MOPUAHATUMWU NNaTeXamMu
oZep>xXyBayaM / nnaTHUKaAM 34INCHIOETBLCSA NiCNS nonepenHbol IX BepudikaLii.

2.4.4.5. 3a HapaHHA baHKoOM AaybnikaTiB KBUTaAHUIN 3a MPUAHATUMU NNaTeXaMu
ofep)xyBadaM / nnatHukam i TpeTiMm ocobam, ofep)xyBadi / nnaTHUK i TpeTi ocobu
cnaayvyTb baHKy BuHaropoady 3rigHo 3 Tapudamm baHKy, BCTaHOBJIEHUM Ha MOMEHT
30INCHEHHA nJaTexy.

2.4.4.6. CTOpOHM moroamnun, Wo Ha AybnikaTi KBUTaHUIN NPUAHATMX NnaTexiB baHk
MOXXEe BUWKOPUCTOBYBATU (PaAKCUMINIbHUMA Nignnc ynoBHOBa)KeHoi ocobu 6aHKy 3
BiAOUTKOM nevyaTkn baHKy TEXHIYHUMN OPYKOBAHMUMU NPUCTPOAMMU.

2.4.4.7. Komicia 3a apyk aybnikaTta KBUTaHUil y BigaineHHi 6aHKy

HA3BA NMOCIYTU TAPN®

HapaHHa gybnikaTa KBUTaHUii y cniBpobiTHMKa baHKy Ha

5
nanepi* TP

HapaHHa aybnikaTa kBUTaHUil 4epe3 Abank24, e-mail, a
TaKoXX 4Yepes OKpeMunm NpucTpin ona ApykKy KBUTaHUInN (M. 6e3KoWTOBHO
Cymu, M. PomHU, M. Kpusunn Pir)

* - N9 NeHcioHepiB, Wo MatoTb NisIbrn 3rigHo 3 ymMoBaMun Ta npasuiamm baHky - O rpH
32 KOXXKHY KBUTaHLIO.

2.4.5. Tapuu 3a nnaTexamu

2.4.5.1. Komicia 3a nnatexi B ABank24



KomepuinHunn MnaTi>k Ha ,
- . . MnaTtexi r
KoMyHanbHUN nnaTi> (e gorosip 3 pPaxyHKN )
. . , PEKBI3NTL
nnaTix (€ goroeip | oTpMMyBayeM) Ta OTpUMYyBadiB ,
O>XXEPEJIO , . . di3nyHNX O
3 OTpMMyBa4vemMm), besporoBipHUmn lopUANYHNX OCib
OINnJIATHK . . . . Ha KapTKo
brooKeTHUNM nnaTi>k (Hemae Ta Qi3nYHKX 0cCib-
. _ , paxyHKn (IB
naaTix A0roBopy 3 nianpueMuis 2620)
oTpUMyBayeM) AbaHKy
0o 20 000 rpH Ha
3eneHa / Platinum Micaub
(World Elite) / (BpaxoBylOThCH
Signature / niaaTexi KapTKot Ta
Buropna / ATb / roOTiBKOIO) -
be3koLwTOBHO be3kowTOBHO be3kowToB
Bolt / KapTka ons 6e3KoLITOBHO,
Bunnat / XKoBTa / rnoHan 20 000 rpH -
OvTtada (BnacHi 0,5% Big cymu
KOLLUTW) niaatexy makc. 300
rpH
0 10 000 rpH Ha
_ a , P 0o 20 000 rpH Ha | 4o 20 000 rpH Ha
3eneHa / Platinum MiCSILLb ] ]
, MiCsLb MicsLb .
(World Elite) / (BpaxoBylOTbCH 4% Big cyml
_ _ (BpaxoBylOThbCH (BpaxoByOThCH
Signature / njaaTexi KapTKoo , , PaxyHoOK
i niaaTexi KapTKO Ta| niaaTexi KapTKoto
Buropna / ATb / Ta roTiBKOIO) - , , KpeaouTHu
. roTiBKOW) - 2%, |Ta roTiBkow) - 2%, ,
Bolt(kpeaunTHi 0e3KoLTOBHO, KOLUTIB

KOLLUTW)

rnoHag 10 000 rpH

- 4%

noHapn 20 000 rpH -
4%

noHag 20 000 rpH
- 4%

- KoMicis Mmo>ke Bigpi3HATUCA Bif CTaHLAPTHOI W 3aJIeXXUTb BiJ YMOB 00rOBOpY 3
ofep)xyBayem;

- AKLWO cyMa niaTexxy nepeBuLLyE NIMIT onlaTn, KOMICi pO3pax0BYETbLCS 3 NMOBHOI

CYMU NnaTexy;

- «MnNTTEBUI NepeKkas» - Nepekas B FPUBHI, AKUN 30iNCHIOETBCA 3 MOTOYHOIO PaxyHKYy
(IBAN) B iHWn 6aHK 3a gornomMorot MobinbHOro 3actocyHky ABank24 4epe3 CEN HBY

npoTtarom 10 cekyHA;

- KoMmicist 3a «<MnTTEBUIN NepeKkas» CTANYETbCS 3riAHO CTaHOapTHUX Tapudis 6aHKy B
3a/IeXXKHOCTI Big TUNY naaTexy (KoMyHanbHi, 6log)XeTHi, KoMepuinHi, 6e300roBipHi,



njaTexXXi Ha KapTKOBI paxyHkKu 2620).

_ _ MJIATEXI 3A MJIATEXI 3A
byab-aKi nnaTtexi B
OXXEPEJ10 PEKBISBUTAMW (MO IBAN)| PEKBI3UTAMW (MO
ABbaHk24 4yepes3 MeHIo _
ONMJIATH Ha paxXyHOK IHLIOro IBAN) Ha paxyHOK
“NMNATEXI"*
DaHKy** AbBaHKy**

bnakntHa
(BnacHi be3kowToBHO 3 rpH be3kowToBHO
KoWwTW)
bnaknTHa
(KpeaunTHi 4% 4%+3 rpH 4%
KOLLUTW)

* - KoMici MOXKe Bigpi3HATUCA Bif CTaHOAPTHOI i 3a/1eXXNTb Big YMOB OOrOBOpPY 3

oLlep>XKyBayeM;

** - MaeTbCA Ha yBa3i Yepe3 KHoMnky “3a pekBizntamu (no IBAN)”, L0 3HaXO0ANTHLCA Ha

rOJI0BHOMY eKpaHi nig KapTkoto bnaknTtHa

2.4.5.2. Komicis no nnartexax y BippineHHi 6aHky

BH
KOMYHAJIbHI TA Er
NOrOBIPHI n
oTpuMyBavyem)* .
[OTIBKOBI
1%, MiH. - 20 rpH, 19
YHisepcanbHa/3eneHa/Platinum/Signature/Burona/ATB/KapTka| ~ MaKC. - 500 rpH M:
ansa sunnat/>KosTa**
1%, MiH. - 20 , 19
BrnakntHa*** o MK rPH 7
Makc. - 500 rpH M:
HooaTKoBa KOMICia 4ng KNIEHTIB 6e3 KapToK DaHKy***+* 100 rpH




* - KoMicifa MO)Xe BiApIi3HATUCSA Bif CTaHOAPTHOI | 3aJieXXUTb Bi4 yMOB O0OroBopy 3
ognepxyBadyeM. [pu 34INCHEHHI KOMYHaJIbHOro njaaTexy | njnaTexiB 3a
TesleKOMYHiKauil KJNIEHTOM TMMeHCINHOro BiKYy (KJIIEHTWN, SAKi BUWWAM Ha MEHCI
BiANOBIAHO 00 3aKOHOOABCTBA Ta HafasM NMeHcinHe noceigvyeHHs) B cymi go 5000 rpH
Ha Micsaub - KoMicia O rpH npun ymoBax:
- BigKpuTUX BKNagiB «CtaHpapT», «CTaHOapT CTPOKOBUW», «JloroMoras,
«be3snonaTkoBun», «Kibep3axmcT» Ha cymy Big 10000 rpH / 300 USD / 300 EUR (kpim
BKJ1aAiB Ha 1 Micsaub, A-Bknaay, CkapbHnykm Ta Bknagy Online);
- OTPUMYIOTb MNeHCito B baHKy (€ 3apaxyBaHHA NPOTAroM oCcTaHHiX 60 aHiB).
**- 32 BUKOPUCTAHHSA KPeAUTHUX KOWTIB CTArNYETbCA fofaTKoBa KOMicCia 4%:

- y pa3si nepesunueHHA nimMiTy 10 000 rpH;

- NJ1IaTeXiB Ha PaxyHOK HEKOMYHaJ/IbHUX NiANPUEMCTB Ta 6€e340roBipHMNX NAaTEXIB.
Rk - 3@ BUKOPUCTaHHA KPeAUTHUX KOLWUTIB CTANYETbCA J0AaTKoBa KOMiCia 4%.
Pk - [lopaTKOBa KOMICIA 3a onepauito HeigeHTUMIKOBaHUX KJIEHTIB Ta KIJIEHTIB, AKi
He MalTb akKTUBHOI KapTknm A-baHky — 100 rpH. AKTUBHOK KapTKOK BBaXXa€TbCH
KapTka A-baHKy, fika He nepebyBa€ y cTaTycCi “3akpuTa”’/”"3abnokoBaHa”/"BTpayeHa”.

2.4.5.3. Komicis 3a nONOBHEHHA MODINIbHOro paxyHKy

KAHAJ1 MOMNOBHEHHA TAPNO®

be3kowToBHO
Mo6inbHWI 3aCTOCyHOK abaHK24, PerynsapHumn
nnaTix (Ko 3a Micaub binbwe 50 nnaTexis

ab6o 10 000 rpH — 5 rpH 3a nNnaTix)

I[VR-MeHto Be3kowTOBHO*

* WOMICAYHMI NIMIT - He Binbwe 50 nnaTtexis abo 10 000 rpH

2.4.5.4. Komicisa 3a nnaTexi no tenedoHy

HA3BA MOCIYT U TAPN®

NMonoBHeHHA Mob6inbHOro TenegoHoM B IVR-
MeHI0

6e3KOoLTOBHO

2.4.5.5. MNepeBipKa cnpaB>XHOCTI Ta NepepaxyHOK rpoLlOBUX KOLUTIB



TWM ONEPALJI

TAPNO®

MepeBipKa CNpaB>XXHOCTI Ta nepepaxyHoK rpowosux kowTis| 100 rpH*

* MakcuMarsibHa KinbKicTb ogHiel onepauil 100 apkywwis

2.4.5.6. Komicis 3a HapaHHA AybOnikaTta KBUTaHUIi nnaTexy

HA3BA NMOCIYT A

TAPNO®

HapaHHa gybnikaTa KBUTaHUII naaTexy 6e3KoLWTOBHO

2.4.5.7. KomMmicina 3a apyK aybnikata kBuTaHuii y BipaineHHi 6aHky

HA3BA NMOCNIYTU TAPN®
HapaHHA aybnikaTa kKBuTaHUil y cniBpobiTHMKa baHKy Ha 5 ron
nanepi* P
HapaHHA aybnikaTa kKBUTaHuil 4Yepe3 Abank24, e-mail, a
TakKoXX Yyepes OKpeMuin NpUCTpin ona APYKY KBUTaHUIN (M. 0e3KoWTOBHO

Cymu, M. PoMHUK, M. Kpusui Pir)

* - AN NeHCioHepiB, Wo MatoTb NisIbrn 3rigHoO 3 yMoBaMun Ta npasuiamm baHky - O rpH

32 KOXXKHY KBUTaHLIO.

2.4.5.8. Komicia no nnatexax y BigpaineHHi 6aHky B M. KpeMeH4yK*

[loroBipHi nnatexi

(KoMyHanbHi [HLWIi [
OXXEPEJ1IO OMNNATI
cny>xbu Ta e
TeNeKoMyHikauil)
FOTIiBKOBI 1%, MiH. - 50 rpH, 1%, miH
Makc. - 500 rpH MakKc. - .



YHiBepcanbHa/3eneHa/Platinum/Signature/Burona/ATb/KapTka
ansa sunnaT/>KoBTa

1%, MiH. - 50 rpH, 1%, MiH
bnakuTHa

Makc. - 500 rpH MakKcC. - .
[onaTkoBa KoMicCia onga KNieHTiB 6e3 KapTok baHKy 100 rpH

* - BCi IHWI YMOBM, WO ONMCaHi 404ATKOBO B MYyHKTI 2.4.5.2. KoMiciga no niatexax y
BioaineHHi 6aHkKy, 3annwatoTbCsd HE3MIHHUMMN.

2.4.5.9. Komicisa 3a iHwi onepauii (nnatexi) B Kaci

HA3BA MOCIYT A TAPN®

3HATTA 3 KAPTKWM iHWOro YKpPaiHCbKOro 6aHKy 0%

2% Big cymMu

3HATTS 3 KAPTKWN 3aKOPAOHHOro 6aHKy
onepaduii

MonoBHEHHSA KapTKW iHWOro 6aHkKy B Kaci 3%*

* - KoMicia MoXXe Bigpi3HATUCA BiO CTaHOaApPTHOI N 3aneXWUTb Big yMOB O0roBopy 3
o4ep>XyBayeMm.

2.4.6. OcobnMBOCTI 34iINCHEHHA NATIXKHUX onepauin No HoMmepy MobBiNbHOro
TenedoHy AK igeHTudikaTopa nnaTixHoro 3acoby (Alias Directory Service)

Alias Directory Service - cepBic, AKUN 0a€ MOXJINBICTb OTPUMYBATWN FPOLLOBI KOLITH,
a TaKOX 34iNCHIOBATWM orepauil 3 rnepekasy rpowwoBMX KOWTIB i3 3a3Ha4YeHHAM B
AKOCTiI igeHTudikaTopa pPEeKBI3UTIB OAep)KyBada KOLITIB HOMepa noro mobinbHOro
TenedoHy abo HoMepa KapTKM, B TOMY 4HYUCAi TaKol, 9Ka BunyuwieHa iHWuM BaHKOM
(Hapani - Cepsic).

NopsanoK opopMeHHSA Ta KOPUCTYBAHHSA CEPBICOM:

flka cyTb cepsicy?



baHk B pamkax Cepsicy, Npu HaAABHOCTI TEeXHIYHOI MOXJWBOCTI, Hapae KhieHTy
MOXJIMBICTb OTPMMYBaATX [POLWOBI KOWTW, @ TaKoX 3a QJornomorot MobinbHOro
nonatky ABank24 3pincHioBaTy Onepauil 3 3a3Ha4YeHHAM B SKOCTI igeHTudikaTopa
PEKBI3NTIB oAep)KyBaya KowTiB HoOMep MobinbHoro tenegoHy OTpumyBada, B TOMY
Yncai Toro, Wo obcnyroByeTbCA B iHWIN 6aHKIBCbKIN yCTaHOBI.

ki MOXXK/IMBOCTi Hapa€ cepBic?

B paMkax BUKopucTtaHHsA pyHKLioHany Cepsicy KNiEHT Mae MOXK/IUBICTb:

CTBOPUTW NPUB’'A3KY NAATIXXHOI KAPTKK A0 CBOro MobiNbHOro Homepy TenedoHy;

e OTPMMYBATM KOLWWITW NO oOnepauiax, 3aincHeHuUx 3a ponomorotw Cepsicy 3
BUKOPUCTAHHAM MpPUB'A3KM CBOEI MAATIXKHOI KapTKXW OO0 CBOro ¢iHaHCOBOro
HoMepa TesniepoHy;

e 3[INCHIOBATN MNepekas rpoloBUX KOLWITIB ogep)xyBadyaM B pamkax Cepsicy 3
BUKOPUCTaAHHAM MNPUB'A3KM HOMepa MObinbHOro TenedoHy A0 CBOEI MAaTiXHOI
KapTKN B AKOCTIi ineHTudikaTopa;

e (hopMyBaTU, HaNpaBAATU | NiATBEPOXKYBATU 3aNUTU Ha 34OINCHEHHS nepeKkasy

rpowwoBMX KOWTiB 3a gornomMorot Cepsicy.

flk ckopucTaTucsa cepsicom?

Ona 3abe3nevyeHHs MOXIMBOCTI OTPUMAHHSA/BIAMPABIEHHA T[POWOBUX KOLWTIB B
paMkax CepsBicy, KnieHT 3a gomnomorot mobinbHOro gomaTky ABank24, 3aincHioe
npuB'saA3KYy CBOro piHaAaHCOBOro HoMepa TesnedoHy A0 NAATIXKHOI KapTKN, TaKUM YNHOM
HoMep (piHAHCOBOro TenegoHy CTa€ ineHTUGIKaTopoM AN OTPUMAHHS/BIANPAB/IEHHS
nepekasy.

KnieHT Hapa€e p[o3Bin Ta gopydae baHky, npum akTuBauili nocayrm Ta/abo
30iNCHEeHHI/oTpUMaHHI nepekasy, nepepatu MiXHapoAHIW nnaTikHIN cucTeMi Visa
HoMep piHaHCoBOro TeneoHy Ta HoOMep NAaTIXKHOI KapTKU B SAKOCTI igeHTudgikaTopa
PEKBI3UTIB BiANpaBHUKa/o4ep>XXyBaya rPoOLLIOBUNX KOLUTIB.

HMpumMmiTka!!!

o Homepa Mob6inbHOro TeneoHy MOXJMBO 3AIMCHUTU MNPUB'A3KY TiNIbKN OJHI€El
NAaTi>XXHOI KapTKN.

CepBiC € aKTUBHMM (3@ 3aMOBYYBaHHSAM) /11 KOXKHOIro KinieHTa.

Mpn uboMy BbaHK Mae nNpaBO BCTAaHOBUTU MPUB'SA3KY OAHIEI KapTKW BIiAMOBIOHO [0
npiopuTeTy TUNY NAATIXKHUX KapTOK:

e Platinum;
e “3eneHa”;



e “YHiBepcanbHa Gold”;

e “YHiBepcasnbHa”;

e KapTka onsa sunnar;

e BipTyanbHa (3 3a/IMWLIKOM Yy BaJItOTi FPUBHS);
e BipTyanbHa (iHwi BantoTn).

KnieHT B Byab-AKNN MOMEHT Ma€ NpaBo BiAKANKATK (BMOANNTN) NPUB A3KY MAATIXHOI
KapTKn 00 MoBifIbHOro HoMepa TenedoHy, 3BEePHYBLUNCL A0 baHKy 4Yepe3 AUCTaHUiNHI
KaHanun obcnyrosyBaHHA abo camocCTinHO 3a pgonomorotw MobinbHOro poaaTka
ABank24. 3 MOMEHTY BIiOK/IMKAHHA (BUOANIEHHA) MepekKas KOWTIiB 3 3a3Ha4YeHHAM
TiNbKN HOMepy MOBINIbHOro TesiePOHY CTAa€E HEMOXKJTIUBUM.

fKi iHWi ropuan4yHi ocobnmusocTi?

baHK Ma€e npaBO CaMOCTIMHO BCTAHOBJIIOBATU JNiMITU Ha nNpoBefeHHS NAATIKHUX
onepauin 3a gonomoroto Cepsicy.

3anna 6e3neku NpoBefieHHs NAaTiKHUX onepauiil, BaHK Ma€e npaBo 06MeXxuTu
KiNIbKiCTb 3MiH MPUB’'A30K KAapTOK A0 MobinbHOro TenedoHy NpoTsarom gobu.

BaHK Ma€e npaBo BiAMOBUTUCb BiO NPOBedeHHS MJaTiXHOI onepauil y pasi, AKwo
naaTi>)KHa onepauis MICTUTb O3HaKM TaKoil, WO 3rigHo 3 3akKoHOM YKpaiHu «[1po
3anobiraHHa Ta NpoTuMAilo neranisauii (BiAMMBaHHIO) AOXOAIB, OOEPXKXAHUX 3/TIO4UHHUM
wnaxoMm, diHaHCyBaHHIO TepopuaMy Ta QiHAaHCYBaHHIO pPO3MNOBCIOAXKEHHSA 36poi
MaCOBOr0 3HULLEHHA» NignAara€e PiHaHCOBOMY MOHITOPUHTIY.

BaHK He Hece BiANOBIAANLHOCTI 3a 30UTKK, AKi MOXXe NMOoHecCcTun KNieEHT B pe3ynbTaTi
BiACYTHOCTI MOXX/INBOCTI 3A4INCHEHHSA NAATi>XKHUX onepauin 3a gonomMmoroto Cepsicy.

BaHK He Hece BiAMNOBIfaNbHOCTI y BMNAAKYy, AKWO KnieHTOM npu BianpasLui nepekasy
3a gonomorot Cepsicy byage ponyuweHa noMunka y Homepi MobinbHoro tenedoHy
OTpMMyBaya, KW € ifeHTUMIKaTOPOM TaKoro nepekasy.

flka BapTicTb cepsicy (nocnyru)?

Cepsic HapaeTbCca 6e3 goaaTKOBUX KOMICin. lMnaTa 3a nepeka3 KOWTIB CTANyeETbCA
BiAMOBIAHO 00 TapundiB NAATIXKHUX KapTOK 3aJIeXXHO Bif TUMY MNAATIXKHOT KapTKW.



